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From the Editor

One of the things I look forward to after the
launch of a new version of Windows is the
release of software designed to fix problems
within it. I'm always impressed by the
ingenuity of the tools, and the speed with
which developers build them. Microsoft
will disagree, but I also love the lack of
deference shown towards Windows:
‘Thanks for the new operating system guys —
we’ll take over from here’.

You'll find this rebellious spirit in many of
the programs that comprise our top 15 for
Windows 10 (Cover Feature, page 50), most
notably in tools that let you change its privacy
settings and remove pre-installed Desktop

apps. We’ve also included classic programs that

have been revamped to work with Windows 10.
Once you've read that, turn to page 35 for

our Workshop on using the tools that arrived

in the operating system’s first substantial

update. Please let me know your thoughts on

the changes Microsoft has made.

Daniel Booth

editor @computeractive.co.uk
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We use snipcas to turn long URLs that
are hard to type into ones that are
short and simple. They aren’t websites
themselves, which means they won't
be recognised if you type them into
Google. Instead, you need to type them
into your browser address bar, then
press Enter. Doing this will take you to
the correct website.
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News

The top stories in the world of technology

Windows 10 update ‘deletes
programs Microsoft doesn't
want you to use’

Microsoft’s first major
update for Windows 10

appears to be deleting several
key programs from users’
computers. It also seems to be
reinstalling built-in Desktop
apps that users have removed.

These side effects are not
mentioned in Microsoft’s blog
post announcing the update
(www.snipca.com/18740).

Complaints first surfaced
on the Windows 10 forum
on Reddit (www.snipca.
com/18741). Angry users
reported that the update,
codenamed Threshold 2
and released on 12 November,
removes without warning
certain programs if it finds
them on your system,
including CPU-Z, 8gadgetpack,
SpyBot and HWMonitor (see
box below for more).

It’s thought Windows 10
does this because it thinks the
programs are incompatible with
the update. However, many
users have recovered lost
programs and used them with
the updated operating system
(OS) without any problems.

Several of the affected

-

programs are tools that help
you monitor your system.
Some users have suggested
that Microsoft is wiping
software it wants you to
replace with its own products.
Many are Computeractive
favourites, and popular with
readers. In Issue 462’s Cover
Feature ‘Make Your PC Live
Much Longer’ we recommended
CPU-Z and HWMonitor. In the
same issue we suggested
installing 8gadgetpack - see
the ‘Use Windows Desktop
gadgets safely’ Workshop.
Thankfully, it’s easy to find
out whether the update has
removed any programs. The
update creates a folder called
‘Windows.old’ in your
C: drive, where it places the

X
= | SPYBOT
N\

4

deleted programs. You can
recover them from there.

Update brings back
apps you've deleted
Another unexpected
consequence of the update is
that it reinstalls Windows 10
apps that users have deleted.
The OS comes with many
apps pre-installed, which
some users have found
surplus to requirements.
Clearly Microsoft wants them
to reconsider that decision.
The move angered many
people on the Reddit forum
(Www.snipca.com/18742),
with one writing: “Frankly, it’s
pathetic to see that the update
basically was Microsoft’s
subtle way of working their

SOFTWAREREMOVED BY THE UPDATE

* CPU-Z e Cisco VPN * F5VPN
* Speccy * SATA drivers * HWMonitor
* 8gadgetpack * SpyBot * PC meter

¢ JavaEclipseMars
* Adobe Creative Suite
* Android Studio

COMMENT

Once again Microsoft has
shown that the two words
most likely to strike fear

into a PC user are ‘Windows
update’. We don't expect
every update on every PC

to run smoothly - there

will always be flaws. But
removing software and
reinstalling apps isn't a bug;
it's a sign that an arrogant
Microsoft thinks it knows
better than you how you
should run your PC. We've
postponed the planned Cover
Feature of our next issue to
focus instead on how you can
regain control over updates.

default bloatware back on to
my system”. Others were angry
that the update also changed
some PC settings they had
customised, reverting to
Microsoft’s defaults. You can
restore your settings in
Windows by clicking System,
‘Default apps’, then choosing
what you want.

Read our special report on
stopping and controlling
Windows updates in our
next issue (out Wed 9 Dec)
and our Workshop on the
update’s new tools (p35).

You'll like this... Classic BBC shows
are now available to buy as downloads

... but not this Security researchers have

found the first case of Linux ransomware

(https://store.bbc.com)
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Slow blnf'aadband 1nyour rural
home? Tough!

If you live in the countryside,
you have no right to demand
fast broadband, a free-market
campaigner has said.

Speaking on Radio 4’s PM
show, Mark Littlewood - the
director of the free market
Institute of Economic Affairs
- said that by choosing to live
in remote areas, people had
forfeited the right to receive
fast broadband.

His comments came after
Prime Minister David
Cameron pledged to make
sure that by 2020 all UK
homes and businesses would
be able to get 10Mbps
broadband speeds.

The Government plans to
introduce a Universal Service
Obligation for broadband to
place the service on a similar
footing as gas, water and
electricity.

It would give people the
legal right to request an

“affordable” service, no matter
where they live (read more on
Gov.uk: www.snipca.
com/18726).

Cameron said: “Access to
the internet shouldn’t be a
luxury, it should be a right
- absolutely fundamental to
life in 21st-Century Britain”.

But Littlewood disagreed,
saying: “If you choose to live
in a rural area... you have lots
more space and better fresh
air. But 'm afraid one of the
downsides is it is harder to
connect you to the internet”.

He added: “I don’t think it’s
fair and reasonable that those

who bear the high property
costs of living in the city
should now effectively
subsidise those who make
different lifestyle choices”.

Countryside campaigners
welcomed the Prime
Minister’s commitment to fast
broadband, but warned that
it was too little, too late.

Suzanne Clear from the
National Farmers’ Union
conceded that a 10Mbps
minimum would “improve
matters”, but she said what
the countryside really needed
was ‘super-fast’ speeds,
generally accepted to mean
24Mbps and above.

She claimed that rural
communities and farmers will
“fall behind” if they can’t get
speeds faster than 10Mbps.

Should fast broadband be
a legal right? Let us know:
letters@computeractive.co.uk

Microsoft can now ‘read’ your emotions

The next time a Windows
problem makes you frown,
you should take a photograph
of yourself to see whether
Microsoft recognises your
frustration.

A new artificial-intelligence
tool on the company’s
Project Oxford website (Www.
project oxford.ai) ‘reads’ the
emotions on faces in photos.
Microsoft is inviting people to
test it by uploading photos of
themselves.

To use the tool, called
Emotion Recognition, visit
www.snipca.com/18721 and
either type a URL for an
image, or click the folder
icon to upload a photo from
your PC.

The tool will then look
for facial expressions that
express a range of emotions,
including happiness, sadness,

surprise, fear and disgust.

Microsoft says that the
tool is “experimental”, and
therefore “not always
accurate” - although early
reports online were mostly
positive.

Launched in April, Project
Oxford is a set of facial-
recognition tools that can be
used by other companies to
build programs and apps.

It first hit the headlines with
the launch of http:/how-old.
net, a website that estimated
how old you are based on a

photo of your face.

Microsoft wants such
tools to promote the
company’s ‘machine learning’
technology, in which
computers ‘teach’ themselves
how to identify sounds, words
and images (see page 49 for
Google’s latest developments
in this field).

In its blog post announcing
Emotion Recognition, (Www:.
snipca.com/18720) Microsoft
said that these systems “get
smarter as they receive more
data”. In the case of emotions,
computers may be able to
recognise how different
people express certain
feelings.

It’s been suggested that app
developers could use this to
let you sort your photos by
how happy a particular
person looks in them.

DOWNLOAD GOOGLE
MAPS TO USE OFFLINE
Google has updated the
Android version of its Maps
app, letting you get directions
on your phone or tablet when
you don't have an internet
connection. It means you

can now download an area

to use offline, and search

it just as you would online.
However users have been
warned that some of the map
downloads are huge: London,
for example, is 380MB.

Read more on Google's blog:
Www.shipca.com/18712.

STOP USING CHROME

ON XP AND VISTA

People using Chrome on
Windows XP and Vista have
been advised to switch to
another browser after Google
said it will end support for
those operating systems in
April next year. Announcing
the news on its Chrome blog
(www.snipca.com/18714),
Google said that Chrome will
still work on XP and Vista, but
will stop receiving updates
and security fixes. Safe
alternatives include Opera
and Firefox, though the latter
has some restrictions on XP:
www.shipca.com/18715.

‘Tomorrow’s

Japanese company NEC

may have found a solution

{ to the problem of crumb-
 infested keyboards - typing
i on your arm. It has developed
i avirtual keyboard that is

. projected on your arm when
you wear a special pair of
glasses and a smartwatch.

i Stuart Andrews for one will

: be pleased (see The Final

i Straw, page 74). Watch how

it works at www.snipca.

i com/18713.
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News

— Dontup radeto WmeWSlO
say Delland HP

BECOME A BBC
WEATHER REPORTER
The BBC has launched an
online community for the
one thing guaranteed to get
British people talking: the
weather. On the Weather
Watchers site (www.bbc.
co.uk/weatherwatchers) you
can create your own weather
report, adding photos if you
wish. It will be placed on a
UK map, where you can see
reports posted by others.

MICROSOFT ENDS
UNLIMITED ONEDRIVE
Microsoft has scrapped
unlimited storage in OneDrive
for Office 365 subscribers
after “a small number of
users” abused the online
service. The company has
introduced a new cap of

1TB, claiming that users
were backing up their film
collections in OneDrive.
These were taking up 75TB
in some cases. Microsoft said
that in 2016 it will also cut
the limit for non-subscribers
from 15GB to 5GB, but won't
start deleting excess files for
at least 12 months.

Leading PC manufacturers are
telling their customers not to
upgrade to Windows 10,
potentially incurring the
wrath of Microsoft.

Some advisors working in
the technical support teams
for Dell and HP are telling
people on Windows 7 and 8.1
to stick with their existing
operating system (OS).

This was uncovered by US
website Laptop Mag, which
phoned several advisors
working for Dell and HP to
examine the quality of help.

They accused many advisors
of failing to “understand core
features of the new OS”.

When asked for assistance
with a touchpad’s scrolling
direction on an Inspiron 15
5000 laptop running
Windows 10, a Dell employee
told the caller to revert to
Windows 8.1.

The Dell advisor also said
that the company had received
many calls from people having
problems with Windows 10.

Laptop Mag claimed that
another member of the help

team told them there are “a lot
of glitches in Windows 10”.

HP was even more
dismissive of Windows 10.
An advisor told the caller
that he doesn’t recommend
customers upgrade to the OS.

After failing to revert the
caller’s PC to Windows 8.1,
the advisor suggested
re-installing the OS using a
USB recovery stick.

Dell responded to Laptop
Mag’s report by saying: “As
Windows 10 continues to
evolve, we sometimes
recommend a customer revert
to their previous operating
system to troubleshoot a
specific issue they’re having”.

The company also said it

had “a continuous feedback
loop with Microsoft” in
which it shared problems
raised by users.

HP was more realistic
about the role of its tech
support team. Mike Nash,
the company’s vice president
of customer experience,
said: “At the end of the day,
the person’s job is to get
the PC running”.

He added that in such a
scenario, it’s the advisor’s job
to return the customer to
something with which they
are familiar.

If you need technical help with
Windows 10, email our
Problems Solved team: noproblem@

computeractive.co.uk

Microsoft to ban sales of Windows 7
and 8.1 computersin 2016

You now have less than 12
months to buy a new
Windows 7 or 8.1 computer.

In an unexpected move,
Microsoft told manufacturers
that from 31 October 2016 they
can’t sell PCs or laptops
running either operating
system (OS).

From that date you’ll only
be able to buy computers
pre-installed with Windows
10. It will be the first time
since the days of Windows XP
that manufacturers will be
restricted to selling only the
latest version of the OS.

The deadline applies to all

8 25 November - 8 December 2015

versions of Windows 8.1, and
the Professional version of
Windows 7.

Microsoft had already ended
sales of Windows 7 Home on
31 October last year.

The company confirmed the
new deadline by updating its

‘Windows life cycle fact sheet’:
www.snipca.com/18700. It
doesn’t affect Microsoft’s
security support for Windows
7 and 8, which is due to end in
2020 and 2023 respectively.

Microsoft’s decision
represents the confidence
they have in the popularity of
Windows 10. Latest estimates
suggest that 120m devices
now run the new OS.

However Windows 7 remains
the world’s favourite OS,
running on 55 per cent of PCs
according to NetMarketShare’s

analysis for October: www.
snipca.com/18701.

Two of the world's most
popular modern gadgets
merge in the Jupiter (https://
vaporcade.com/jupiter),
which is a smartphone that
you can smoke. It has a
vaporizer built in at the top,
letting people puff away
while they send tweets,

post photos to Instagram

and update their Facebook
status (here’s ‘proof’ it works:
www.shipca.com/18650).

It may catch on, though only
if people start preferring
smoke signals to text
messages.
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Jane Hoskyn puts the boot into tech villains, jargon-spouting companies and

software stuffed with junk

WARNING: Junk ahead

Junk offender: Unofficial Android
apps and dodgy cheap tablets
This issue’s Named & Shamed page is like
a Generation Game conveyor belt of
Android junk (too young? Google it).

First up is cheap Android tablets. The
excellent Nexus 9 (www.snipca.com/
18749) is described as a “budget” tablet -
but its £200 price tag is still a big dent in
your pocket. Why spend that when you'll
find a wide choice of Android tablets
being sold on Amazon for under £100?

The reason is that many of these
super-budget tablets are unbranded
Chinese imports that are stuffed with
much more than the Marshmallow
operating system (OS).

The hidden cost of ‘budget’

In November, Cheetah Mobile Security
(wwwi.snipca.com/18745) found that
more than 30 Chinese budget tablets
came pre-installed with the Trojan
Cloudsota, which installs malware on the
tablet as soon as you start using it. This

. What arethey
talking about?

What they say
i BBC Media Centre Q

(www.snipca.com/18731):
i “People will be able to sign
in and create simple digital weather
i reports to now-cast whatever the
weather is doing where they live.”

i What they mean

The BBC's new free online tool,

i Weather Watchers, enlists your help

in crowdsourcing weather data. But
who came up with the hideous phrase
“now-cast’? May they never be smiled
at by Carol Kirkwood again.

E-Ia:-!-:mm
S @Bae@ERacT

Only install Android apps from Google Play Store

malware has two main functions: it gives
cybercriminals remote control of your
tablet, and it removes any antivirus (AV)
apps that you install.

It’s not just knock-off tablets that come
with unwanted contents. In September,
Cheetah'’s researchers discovered the
‘Ghost Push’ Trojan in thousands of apps
(www.snipca.com/18744). By November
it was an epidemic. Researchers from
mobile-security firms including Cheetah
and Lookout found more than 20,000
instances of malicious apps whose
creators had repackaged them to look
like big-name apps including WhatsApp,
Facebook and Twitter.

If you downloaded one of these fakes,
the malware would automatically root
your tablet or phone, then install itself as
a system app that’s impossible to remove.

Stick to Google Play

All the malicious Android apps had
one thing in common - they were
distributed by third-party app stores,
not the Google Play Store. Security
firms won’t name the third-party stores
in question, but you’ll find many
“alternative” app sources on sites like
this: www.snipca.com/18747.

To be safe, only ever download
Android apps from the Play Store. Google
takes a very hard line on dodgy apps. If
an app is found to be “malicious,
inappropriate (or) infringes copyright”
(www.snipca.com/ 18732), it’s removed
from the Play Store immediately. And if
you're in the market for a budget Android
tablet for Christmas, stick with brand
names you know - and check www.
expertreviews.co.uk/tablets.

TallcTallc

Jane’s villain of the fortnight

Why kick a company when
it’'s down? The telecoms giant
suffered a disastrous cyber-
attack in October, with
157,000 users’ details accessed and
15,600 users’ bank details stolen. Many
had large sums of money stolen - but
TalkTalk’s response has been pathetic.

TalkTalk faced a £35million bill,
likely to rise significantly following
compensation claims. So to mollify
customers, it offered them all a free
upgrade. Oh, thanks.

Customer [an Rimmington, who lost
£3,500 in the hack, escalated his case

and did indeed receive cash
compensation - of £30.20
(www.snipca.com/18750).
That’s 30 pounds 20 pence, in
case you wondered if I'd got my dots
and zeroes wrong.

As you may know, the criminal
mastermind turned out to be a 15-year-
old who, laughably, sued newspapers
for trying to identify him. TalkTalk has
achieved a remarkable feat -looking
almost more villainous than him.

Want to nominate a villain of the fortnight?
Email us at editor@computeractive.co.uk
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Question
of the

Fortnight

Will ISIS terrorists be able
toread your emails?

The Government has been accused of creating a ‘back door’ for hackers

any privacy campaigners
have attacked the
Government’s new
Investigatory Powers Bill
for giving security services
more access to our data.
But a greater threat could
lie in the ease with which
terrorists may soon be able
to read your emails.

The concern is that by
weakening the encryption
used in communications,
the bill will end up benefitting
an ISIS jihadist more than it
will a GCHQ spy working to
keep us safe.

The debate centres on
the strength of encryption
used by messaging services.
Some companies, including
Apple and WhatsApp, use
end-to-end encryption (often
called E2EE), a security system
in which the only person able
to decode a message is the
intended recipient. No spy or
hacker can read it en route.

Although Home Secretary
Theresa May insists that E2EE
hasn’t been banned, there
remains confusion about the
bill’s wording. It gives security
services the power to remove
“electronic protection applied
by a relevant operator”.

Many people have
interpreted this as the
beginning of the end of
E2EE, which would perhaps
be welcomed by David
Cameron. Speaking after
the Charlie Hebdo murders
in January, the Prime
Minister said that “we cannot
allow modern forms of
communication to be exempt...
from being listened to”.

But any such move would
face fierce resistance from
some of the world’s biggest

£Eif you decrypt messages for
the good guys, you can't avoid
doing so for the bad guys, too 99

technology companies,
including Apple. Talking to
the Daily Telegraph in
November, Apple’s boss Tim
Cook said that if you ban
encryption, the “good people”
would suffer most because
terrorists, hackers and
fraudsters would be able to
take advantage. Cook said it’s
like opening a “back door”
into your emails, and
predicted “very dire
consequences”.

Although the bill is a
watered-down version of the
so-called Snooper’s Charter,
abandoned last year following
opposition from the Liberal
Democrats, it still gives spies
power to read your messages.
All communications

companies, including Internet
Service Providers and other
mobile phone networks,

must now let intelligence
agencies access a person’s
phone and computer if a
judge issues a warrant.

Of course, this is only
helpful for security agencies if
those messages haven’t been
protected by E2EE. If terrorists
increasingly use this form of
deep encryption, the spies
chasing them will put
pressure on the Government
to ban companies building it
into their messaging services.

Many members of the
public may be relaxed about
this, reasoning that it will help
to prevent terrorist atrocities.
But they will undoubtedly feel

THEFACTS

e Apple boss Tim Cook
says the Government's
Investigatory Powers Bill
may give criminals access
to your emails

e The bill forces ISPs to help
security services hack
into suspects’ phones and
computers

e Cook says messaging
services should use
end-to-end encryption, as
Apple’s iMessage does

uneasy that it also gives access
to hackers and criminals. If
you decrypt messages for the
good guys, you can’t avoid
doing so for the bad guys, too.

Cook called for the public
to lobby the Government to
backtrack. He added: “You
can’t weaken cryptography.
You need to strengthen it. You
need to stay ahead of the folks
that want to break it”.

Should Cook win public
support, it may come as a
result of the new powers
being abused, as previous
legislation has been. In
2000, the Regulation of
Investigatory Powers Act was
introduced to let GCHQ
conduct mass surveillance
of communications. But -
incredibly - some councils
used it to spy on families who
they thought were lying about
their address in order to push
their children into their
preferred primary school.

So instead of fears over
terrorists, maybe it will be
the intrusive actions of
civil servants that triggers a
public backlash.
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Tell us what's on your mind
Email: letters@computeractive.co.uk
Facebook www facebook.com/computeractive
> Twitter: @ ComputerActive
= Wwth|tter com/computeractive

Annoyed by Microsoft's
Windows 10 download
M Like most other Windows 7 users [
£ have had a Windows 10 file loaded
on to my machine. I agree with many
other people that this is an arrogant move
by Microsoft. Also, I am not best pleased
that the 8GB download took me over my
monthly BT contract limit of 20GB. BT is
now charging me £5.60 for the privilege!
I thought I was consenting to Microsoft
sending me updates to Windows 7, not
any updates that take their fancy.

Roger Phipp

Windows update made my
PC go ‘pop’

M I know that some people are

£ complaining about Windows 10
being unstable, but I like it. However
there is one slight problem and it’s all to
do with updates. One time I was using my
laptop and suddenly I heard a ‘pop’ sound
as the screen went black and the laptop
shut down. I switched it back on,
thinking that it was overheating, but that
wasn’t the case as my laptop was
lukewarm. I then saw a blue screen saying
‘Windows is installing updates’. When
they finished, I had a look at my settings
regarding updates and saw it clearly
stated: “Windows will install updates
when the computer is not in use’. So why
did it update it when I was using it?

Michael Fernandes

Dodgy adverts on the Daily
Mail's website
M I read in Issue 461 (News, page 7)
£ that there may have been ‘malware’
on the Daily Mail’s website. Perhaps my
experience may interest you.

While I was on the website one day
in October, I clicked a link on an article
to see a series of photographs. After one
or two photos, I saw a screen saying
that there was a serious virus infection
on my computer and advising me to
contact a company with Microsoft-
trained engineers who would sort it for
me. Nothing that I tried would delete the
screen. I couldn’t even exit from Google.
The only thing that I thought could work
was to click the ‘not interested’ button on
the advert, but I think that would have
told the scammer that he’d contacted
someone. Instead I switched off my
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"When will we get home!": Furious tourists stranded at Sharm
airport heckle British ambassador as flights back to the UK are
blocked by Egyptian government angry at damage 1o tourism

computer. When I switched it back on,
a pop-up came on advising me that the
computer had had a mishap and Google
asked me whether I wanted to resume
where I'd left off. I declined.

Peter Ratigan

Microsoft will make
money from adverts,
not subscriptions
I think John Revell is guilty of
being alarmist in Issue 462 when
he predicts that Microsoft will start
charging you to use Windows 10.

Microsoft may make some daft decisions,

but not that daft. It would be a
spectacular own goal to trick people into
upgrading for free, then sneakily
introducing a fee to keep it free.

We’ve already seen how Microsoft
intends to make money through
Windows 10: advertising. Why do you
think they want to get the operating
system on to one billion devices? It’s so
they can charge companies a fortune for
little adverts on the Start screen. Imagine
how much a company such as Tesco or
Amazon would pay for that slot.

Stephen Mayhew

Don't encourage Microsoft
to end IE support

Not so fast William Oldham (‘End

IE support to boost Edge’, Letters,
Issue 462). Microsoft already terminates
support too early, without you
encouraging it to get a move on. I'm still
happy using Internet
Explorer, and don’t want ~
to be ‘bullied’ into P

trying another { \
\. £
v

browser just because
some people think
IE isn’t cool any
more. [ know

Does anyone actually use Cortana?

agree with Stuart Andrews (The Final

Straw, Issue 461) that Cortana is, at
the moment, a waste of space. [ can’t
get it to recognise anything I say,
even with my false teeth in! My
question is this: does anyone
actually use these overhyped,
voice-recognition tools, either on
phone or PC? Every day I see
hundreds of people using their
phone. They take photos. They play
games. Sometimes they even make
phone calls. But I've never seen

ot==oonnnnn-ang

’77 -
Hey, Cortana! I

Wey Cortand \
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someone hold it close to their

mouth and say, ‘Will it rain
tomorrow?’ Likewise, I've never seen
anyone speak to their PC, but that’s

because I haven’t hacked their webcam

to spy on them. The only people I ever

see use a PC are, in order of technical
expertise, my grandson, my son, my
nephew, my brother, his wife and my

wife (sorry love).

So,  want to ask Computeractive
readers: apart from swearing when
your PC freezes, do you actually speak
to your PC? And does it obey what
you say? If you can persuade me that
Cortana works, I may give it another go.

Harold Lewis



people talk about Chrome this, and
Firefox that, but IE has never let me down.
I suppose I'll have to switch eventually, but
I'won’t do so until I have to.

Dot McParland

Don't be afraid of
Windows 10

As a very satisfied Windows 7

user, I've been interested in all
the comments and advice about
Windows 10, and the problems some
readers have had with the upgrades.
After reading these, I had decided not
to upgrade until 2016, when hopefully
all the bugs had been sorted.

Imagine my feelings then when just
over a week ago, the hard drive on
my six-year-old PC gave up the ghost.
Luckily, I back up all my important
files to an external hard drive, so I was
not worried on that score. But buying
a new computer with Windows 8/8.1
or 10 pre-installed filled me with
apprehension.

I've been using Windows PCs since
the mid-1980s, moving up through
Windows 3.11, 95, 98, 98SE, XP, Vista
and Windows 7. All these worked
adequately, including the much-
maligned Vista, so I thought [ would
buy a new laptop with Windows 10 - an
Acer Aspire with 4GB RAM and a 1TB
hard drive. And I have to say that [ am
pleasantly surprised at how I adapted to
Windows 10. Certainly, I had to rid the
machine of some dross that I did not
want, and install all my old programs,
but it all went without a hitch. So, my
advice to all those who are fearful of the
change to Windows 10 is - don’t be! It is
a good operating system and, provided
you do not want to run really old (32bit)
programs, it will be fine.

Roy Phillips

My Nokia phone is
‘3T": telephone,
text and torch

I do agree with Shaun

Hawking when he
praises the neat, easy-to-
hold Nokia phone (Letters,
Issue 461). As everything he
says is true, why does he not
continue to use it? [ own a
PC and an iPad and use the
internet constantly, but like
Shaun and Stuart Andrews
(The Final Straw, Issue 460), I
don’t feel the need to use a

STARLETTER

Windows 10: Put off by Microsoft's

‘Del Boy' marketing

I've read a lot of your

warnings about how
Microsoft is trying to force
Windows 10 on to people.
There’s no doubt Microsoft is
being more aggressive than ever
before, but I wasn’t worried
because I always thought that if
[ had my wits about me I would
be able to thwart the company’s
efforts and continue using
Windows 7.

But now I am worried, after
reading in Issue 462 (News, page 6)
that Microsoft plans to automatically
download Windows 10 on to my PC.
How arrogant and presumptuous. I'm
not saying Windows 10 isn’t a good
operating system, and I'm sure I'll
upgrade eventually. But I want to do
so in my own good time, when I've
made sure my computer is ready.

Microsoft’s pushy attitude reminds
me of those restaurant owners abroad
who thrust menus in your face as you
walk past. My wife and I make a point
of never going into those places. You
do wonder how good the food can be
if the owners feel the need to badger
holidaymakers non-stop. 'm sure
Windows 10 is better than a dish of
half-cooked chicken that gives you

The Star Letter writer wins a Computeractive mug! 4

large, unwieldy phone.

[ upgraded from Shaun’s model last
year to a newer Nokia, the 105 RM-908
(see photo left). It can be slipped

into a pocket and does the job.
And they are still available to
buy new, for a few pounds.

When people witter on about

3G and 4G on their phones, [

tell them that my phone has
3T: telephone text and torch!
It may not impress anyone, but
it suits me.
Sheelagh Wurr

Using my old Nokia
phone in public made
me feel rather old fashioned, so a

food poisoning, but Microsoft’s Del Boy
marketing does feel a little desperate.
Richard Hinnigan

LY Has Microsoft gone too far
this time? Many of you think so. Richard
was just one of several readers to email
us to complain about Microsoft’s highly
controversial decision. Microsoft’s
current policy on Windows updates

has such serious repercussions for
everyone using the OS - old versions and
new - that we’ve postponed the planned
Cover Feature for our next issue. Instead,
we’re going to examine what Microsoft
is really up to, and tell you how to stop
and control Windows updates. It will

be on sale from Wednesday 9

December.

few months ago I bought one of these
‘modern’ phones; not the size of a football
pitch, but certainly the size of a tennis
court. After about one month, realising
my blood pressure was going through the
roof trying to use it, I put it - no threw it
- into a drawer and went back to my old
Nokia. What a relief to get rid of the
damn thing! Now I feel quite smug

when [ use my old phone in public.

But then I decided to download
Windows 10 on my computer. That went
smoothly and I have had absolutely no
problems using it. In fact, I love it. So I
do embrace new technology, but think
manufacturers have lost the plot with
these hi-tech phones.

Roger Thompson
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What canldo
about my
out-of-date

My partner bought me a £20

Amazon voucher?
Amazon Gift Card for my

m birthday last year, but I forgot to

use it for a while. When I tried to use it
recently, [ found it had expired. I had no
idea it had an expiry date. Is this legal?
Jennifer Malka
Jennifer’s dismay. Paid-for
vouchers often come with an
expiry date, although the terms must
comply with contract law. Jennifer would
have had a case only if Amazon hadn’t
made it clear there was an expiry date.
However, it seems Jennifer was given
an old voucher. It was bought in 2012,
when vouchers had a 12-month expiry
date. In July 2013 Amazon increased this
to 10 years, so anyone who now receives a
voucher has no excuse for not spending it
within the allowed time (read Amazon’s
terms at www.snipca.com/18504).
If you feel cheated by an unfair
‘use-by’ period, there’s no harm
contacting the company asking for
an extension or a refund. These are the
kind of requests companies
sometimes like to agree to as C ASE

Yes it is, although we share

goodwill gestures.

Canlget

TalkTalk to pay
for fraud alerts?
m me about a hack (not the huge
hack reported in October). It

said my data was secure and that I
wouldn’t need to do anything. But
then the company sent me a letter
saying my data had been hacked and
urged me to change my passwords and
alert my bank. Do I need to do this?
TalkTalk also suggested I pay for a
subscription with a credit-monitoring
agency such as Experian, which would
alert me if it spotted any sign of
identity theft. But this costs £14.99 a
month! I find TalkTalk’s advice
unreasonable, so can I ask it to pay

for this subscription?
a hassle, and we understand
Mark’s exasperation, but he

should create new ones straight away.
It’s just not worth taking a risk.

TalkTalk has had a terrible few
months, culminating in the well-
publicised hack in October. It has
said it will refund customers only if
they can prove they lost money as a
result of the hack.

In August, TalkTalk warned

Mark Brough

Changing passwords is always

TalkTalk

The company may change its policy
and relax the criteria for refunds, but it
will almost certainly never agree to pay
indefinitely for a customer to receive
alerts about possible fraud. However,
Mark doesn’t have to subscribe to the
paid-for services offered by Experian.
Instead he should consider registering
with Noddle (www.snipca.com/18507),
which, for £20 a year, sends its
customers emails whenever it detects
suspicious activity. TalkTalk says it will
pay for a year’s worth of these if you
use the code TT231 on Noddle’s website
(more info at www.snipca.com/18517).

The situation with the TalkTalk
hack may change after we’ve gone to
press, but the company will obviously
try to minimise any compensation it
may need to pay. The Information
Commissioner’s Office says that
customers can only claim this if they
can prove they have “suffered damage”
- such as financial loss - as a result of
the hack. It seems likely TalkTalk will
stick to this official policy, because it
knows that customers will find it
hard to prove that the theft of
money from their account
is linked to the hack.

Can [ force Vax to honour a misprinted warranty?

I bought a Vax carpet cleaner
m online and found it came with a

six-year ‘parts and labour’
guarantee, provided I registered on Vax’s
website (www.vax.co.uk/registration).
Vax has since said this was a printing
error and that the guarantee lasts only
two years. Can I force Vax to honour
six years instead?

Brian Kirk

Sadly not. While some
companies will honour prices
and guarantees printed in error,
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they’re not legally obliged to. The only
time this would change is if the customer
claimed that incorrect details influenced
their decision to buy that product. A
court may then decide that the company
has to honour the terms even if it’s an
honest mistake. But Brian told us that the
guarantee hadn’t influenced his purchase,
so he won’t be pursuing the complaint.
It’s worth remembering that the courts
take a dim view of customers trying to
profit from a company’s honest mistake.
If the price difference is obviously wrong
- such as £29.99 for a £299 TV, a mistake

gi

Argos made online in 1999 - then
there’s almost no chance
CAS

E
that a judge would support E“
your case. Cws



P4 Contact us so we can investigate your case

Email: consumeractive@computeractive.co.uk

Write: Consumeractive, Computeractive, 30 Cleveland Street, London W1T 4JD

We stand up for your legal rights

Please include both your phone number and address.

Unfortunately, we can't reply to all your letters.

Can I get compensation from BT for slow broadband?

For months I was pestered by
m BT to upgrade my broadband

because it claimed I was
exceeding my monthly allowance. In fact,
this happened only once, but I agreed to
upgrade to a guaranteed speed of between
8 to 17Mbps. However, I can get only
4Mbps - if 'm lucky. Do I have a case for
compensation and a reduced price for the
remaining five months of my contract?

Edgar Mills

We think Edgar has a strong
case, and we’ll explain why.

He told us that when he first
complained to BT, the company said that
his current (low) speed is all he could
expect. But this isn’t the speed BT told

Edgar he would get if he upgraded.

BT

Wondering whether he was misled
by a BT employee, we put Edgar’s
postcode into the broadband-comparison
tools run by uSwitch (www.snipca.com/
18487) and BT (www.snipca.com/18510).
Both said that Edgar can get 17Mbps with
BT, so he has evidence on his side.

We’ve told Edgar that he should use the
new Broadband Code of Practice (www.
snipca.com/18511) to argue his case.

Introduced by Ofcom in June, the new
rules state that ISPs must make sure you
don’t receive speeds that are below the
“minimum guaranteed”. If you do get
lower speeds, Ofcom’s new regulations
allow you to cancel your contract early
without a penalty fee. In Edgar’s case,
BT’s advertised minimum speed is
8Mbps, double what he is actually getting,
so he is entitled to switch without charge.
If Edgar wants to stick with BT, he
should ask for some money back as
compensation. If BT refuses, he should
ask the company for a ‘deadlock’ letter
that outlines its position, and then take
his case to the Communications
Ombudsman (Www.
ombudsman-services.org/
communications.html).

LEGAL UPDATE

Plagued by nuisance phone calls?

It's now easier to complain

It's now easier than ever to complain about

nuisance phone calls. The Telephone Preference

Service (TPS) has changed its rules so you no

longer need to name a company that's pestering
you. Before, you needed to tell TPS the time of the call, the
phone number of the call, and the company name. Now you

need only report the first two.

This is welcome news because callers sometimes don't
tell you which company they represent, previously making it

impossible for you to report them.

If you register with the TPS, companies are forbidden to call
you unless you have given consent. But some companies -
labelled ‘rogue marketers'’ by the TPS - ignore this.

We're not the only ones pleased by this news. Rachel
Aldighieri, managing director of the Direct Marketing
Association said it was “fantastic”. She called rogue callers “a
menace and a waste of time” and said they give a bad name
to the numerous responsible marketing companies that she

represents.

You can register your phone number with TPS on its website

Apple ID

BT Wi-fi

CCleaner
ccleaner/faq

Cortana

EBay

www.shipca.com/18376

www.snipca.com/18382

www.piriform.com/

www.snipca.com/18385

www.shipca.com/18381

Google Chromecast

THIS WILL COMEIN USEFUL

Important FAQ web pages
Adobe Flash Player

www.snipca.com/18377

Microsoft Edge
Wwww.snipca.com/18518
Ofcom
http://ask.ofcom.org.uk

Office 365

www.snipca.com/18375

Outlook.com
www.snipca.com/18384

Ubuntu

www.snipca.com/18383

Telephone Preference
Service
www.snipca.com/18515

Upgrading to
Windows 10

(www.tpsonline.org.uk). It's relatively straightforward, though
you do need to provide your email address. The TPS says this is
so it can send you an email with a link that you need to click, in
order to activate your registration. You'll be taken to a TPS web
page saying: “The registration has been successful’. TPS says
the only other occasions it will use your email address is to tell
you about changes to its service.

Wwww.snipca.com/18516 Www.snipca.com/18373

Google Earth

www.snipca.com/18378

Windows Update

www.snipca.com/18374

Py
'S ‘% %

Java
www.snipca.com/18380
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Protect Your Tech

WATCH OUT FOR...

USB sticks that are lying around

What happened?
Security researchers warned people
about plugging unfamiliar USB sticks
into their computers, after conducting
an experiment showing that many
people can’t resist the temptation.

CompTIA (www.comptia.org), a US
computing trade organisation, placed
200 USB sticks in busy public locations
across Chicago, Cleveland, San
Francisco and Washington DC. Around
40 of these sticks were picked up by
members of the public and plugged into
a device. They then clicked web links
and opened files stored on the stick.
Some even sent emails to addresses they
found on the stick, asking whether it
contained a virus.

CompTIA’s president Todd
Thibodeaux highlighted the dangers of
such seemingly “innocuous” actions. He

said that “each has the potential

to open the door to the very real

threat of becoming the victim of
a hacker or a cybercriminal”.

It’s wise advice. Research has
shown that many discarded USB
sticks contain viruses. In 2011,
Sophos examined 50 sticks
bought at a lost property auction
in Sydney, discovering that 33
were infected. Surprisingly, not
one stick was encrypted.

What should you do?

Our advice is simple: if you don’t know
where a USB stick has been, never plug
it into your PC. We all know that
curiosity Killed the cat — well, it can kill
computers too. Also check whether
your antivirus software has the option
to automatically scan USB sticks when

L R T

New tools

Google’s Transparency Report
www.shipca.com/18444

Technology companies are
great at inventing things, but
rubbish at explaining how they
work. Their jargon-littered
gobbledygook often feels like
it was written by a computer -
that has been specifically
programmed to confuse every
human being alive.
Google has been guilty of
abusing the English language,
but it’s getting better. Its latest attempt
at plain speaking comes in the shape
of simpler warnings whenever you
happen upon a malicious website while
using Chrome. Google has provided
this service since 2006, but it hasn’t
always clearly explained the dangers.
In order to “demystify” these
warnings, Google has added a new Safe
Browsing Site Status section to its

L T T R R T

Ry
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Safe Browsing Site Status

Status of: g com

Current status ® Dangerous

Transparency Report - a service that
aims to “shed light on how laws and
policies affect internet users”. If you
see a warning on a site, type its URL
into the ‘Status of” box (like ‘example.
com’ in the screenshot), and you
should see a jargon-free reason why
Google says ‘avoid’. Read more on
Google’s Online Security Blog: www.
snipca.com/18443.

you plug them in. If so, switch it on.
And remember that the threat exists
in reverse. If someone finds your USB
stick and risks plugging it in, they could
get access to your personal data. To
prevent this you should encrypt each
USB stick you use. We recommend
VeraCrypt, which is free from https://
veracrypt.codeplex.com.

ScamWatch

READERS WARN READERS

Not fooled by ‘Ocado’ scam
My husband got an email from
‘Ocado customer services’ - the
address was ‘customerservices@
ocado.com’ and the subject line was
“Your receipt for today’s Ocado
delivery’. It said the receipt for
today’s delivery is attached, and
that the goods would be delivered
between 10 and 11. We have started
ordering groceries online, but didn’t
open the attachment. The scam was
plausible: correct punctuation, no
spelling mistakes and a believable
email address. After a little research,
it seems clicking the attachment
downloads Dridex, which steals your
bank-account details.

Pam Crane

Warn your fellow readers about scams at
letters@computeractive.co.uk




PC Specialist recommends Windows == Wi nd OWS 1 O

pcspecialist

UNLEASH THE GAMER WITHIN YOU...

14"ENIGMA VI

* Intel® Core™ M CPUs

* Intel Integrated Graphics
« Ultra thin; Just 15.6mm!
* Full HD IPS Screen

» Up to 7.5 Hours Battery
» Wireless as standard

« Windows 10

from £40999

15.6"OCTANE Il

» 6th Gen Intel® Core™ CPUs
* NVIDIA® GeForce™ Graphics
* NVIDIA® G-SYNC™ Option

« Full HD IPS Screen

* Thunderbolt™ 3

» Wireless as standard

* Windows 10

from £1, 1 19.99

pcspecialist.co.uk
0333 011 7000

specTReLITE

- AMD FX-4300

« ASUS® M5A97 R2.0

« 8GB Hyper-X Fury RAM
« 2GB NVIDIA® GTX 950
« 1TB Hard Drive

«» Corsair 350W PSU

» Windows 10

from £49999

zepHYRELITE

* Intel® Core™ i5-6600k

« ASUS® Maximus VIII Hero

* 16GB Hyper-X Predator RAM
= 4GB NVIDIA® GTX 980

= 240GB Hyper-X SAVAGE SSD
= 1TB Hard Drive

« Windows 10

from £1, 399.99

GLADIUS 900

* Intel® Core™ i5-6600k

« ASUS® Maximus VIl Hero
» 8GB Hyper-X Fury RAM

* 2GB NVIDIA® GTX 960

» 1TB Hard Drive

» Corsair 450W PSU

* Windows 10

from £89999

vorTEx2000

* Intel® Core™ i7-5930k

= ASUSE X99-S

» 16GB Hyper-X Predator RAM
* 4GB NVIDIA® GTX 980

» 240GB Hyper-X SAVAGE SSD
» 2TB Hard Drive

* Windows 10

from £199999

Get £15 OFF your order using c 9
this code when you order online: A2 7




Best Free Software

Brilliant new programs that won't cost you anything

MEDIA PLAYER

Foobar20001.3.9

www.shipca.com/18661
What you need: Windows XP, Vista, 7, 8/8.10r 10

If you've upgraded to Windows 10 and miss Windows Media
Player (see our feature in Issue 462), or if you just don’t like
iTunes (and who could blame you?), then Foobar2000 could
be just the media player you need.

It’s better suited to playing music than watching video, but
it provides wide format compatibility and lots of very useful
tools for listening to your digital album collection.

Foobar2000 won’t add any junk to your PC when you
install it. In fact, during setup you can opt for a portable
installation, which doesn’t add anything to your system
Registry at all - though this option doesn’t support file
association, meaning that Foobar2000 won’t open when
you double-click an audio file.

Unlike iTunes, which forces you to use an interface that’s

NS

limited at best, Foobar2000 lets you choose from a
selection of layouts. It’s easy to change this or customise
the program’s appearance further should you wish to -
just click File, Preferences, Display and then work through
the options.

The program can even cut out the gaps between tracks
on albums, so you get a seamless stream of music. The
18-channel equalizer (click View, then Equalizer) is very
handy, too. The new and improved ReplayGain feature
automatically evens out the volume of songs. This can vastly
improve playlists where older and newer songs are mixed
together - older tracks tend to sound quieter by default.
iTunes has a similar feature, but we think Foobar2000’s
works much better — simply follow the steps below.

“s Astrued Gilbertc - [The Very Best OF CD1 #04] (Take Me To) Aruanda [foobar2000 v1.29)

Fle Eda

View Payback Lbary Melp
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Copy

L to playsack queue

Taggeng
File Cgermen:
Comvert
nitoes

haglayGan
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Apph, track ReplayGan e fle conteat

Agply stem BeplayGan 1o lde content

H Click a track, then press
Ctrl+A to select all the
songs. Right-click and
select ReplayGain, then
‘Scan selection as albums
(by tags)".
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F1 Once the scanis complete, a
window will open displaying
the results. Click the Update
File Tags button in the lower
right-hand corner.
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El When the update is done,
click File, then Preferences.
In the window that opens,
click Playback and check that
‘album’ and ‘apply gain’ are
selected under ReplayGain.

Try listening to a variety
of songs. If you're still not
happy, open the Playback
Preferences again and use
the sliders under Preamp
to adjust levels.
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WordWeb 8

http://wordweb.info
What you need: Windows XP, Vista, 7, 8/8.10r 10

This brilliant tool, which now works in Windows 10, lets you
look up words in a dictionary or thesaurus from within any
program. When you’re browsing a web page, for example, and
you see a word you want to check, press Ctrl and right-click the
word to see definitions and synonyms. You can even hear how
it’s pronounced, by clicking the musical-note icon.

During installation you’ll see a message about paying after 30
days - ignore this. The tool is free for home users. At the bottom
of the download page it says “WordWeb is fully functional, and
free if you satisfy the licensing conditions”, which are outlined
at http://wordweb.info/free/licence5.html.
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STARTUP MANAGER

Autoruns 13.5

www.shipca.com/18663
What you need: Windows XP, Vista, 7,8/8.10r 10

Like CCleaner, Autoruns is another essential tool that’s now
been updated for Windows 10. It lists every process, program,
driver, service and more that runs when you boot your PC.

Its 20 tabs make Autoruns look a bit daunting, but it’s
surprisingly simple to use. Click an item for more information
or right-click and select Search Online. To disable an item,
untick it. Be cautious about disabling items related to Windows
processes and security. To re-enable an item, tick it again. In the
new version you can disable Office add-ins and font drivers, too.

WHAT SHOULDIDOWNLOAD?

We tell you what software to use

How can I translate

Japanese magazines?
I'm looking for a Japanese-to-English translation
m tool that will help me to read Japanese magazines.
Can you recommend a software program that will
let me scan in the text then translate it into English?
Peter McCullagh

A or tablet with a camera, ;
e R
your best solution is the free

app Google Translate (Android www.

snipca.com/18667; iOS www.snipca.
com/18666). Its built-in optical
recognition (OCR) technology uses
your device’s camera to provide an
instant translation of any text you
photograph.

The camera function doesn’t work
with all languages, but Japanese text
is supported. Tap the languages at
the top so that Japanese is first and
English is second. Then tap the
camera icon. Align the text on the screen - using your
camera flash can help get a clearer image - then tap the red
camera button. The tool will scan for Japanese text and
highlight any it finds. Use your finger to select the text you
want translated, then tap the blue arrow next to the English
text that appears at the top to see the full translation.

If you want to use your PC instead, scan a Japanese page
and save it as a JPEG file. Then go to the WeOCR Project’s
free Japanese recognition page (www.snipca.com/18664),
click ‘Choose file’ under ‘Japanese character recognition -
beta’, upload the JPEG and click Recognize. Then you can
copy and paste the text into Google Translate (https://
translate.google.co.uk).

More | do not know you 1o get cau e

¥ SELECT ALL

Do you need our advice on what software to use?
Just email us at letters@computeractive.co.uk

NEW

The Definitive Guide
to Free Software
You'll find more superb

free programs in our new

144-page book: The Definitive
Guide to Free Software

Wel%fnlmG\ano@
Every free Program you'l| ever naed
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v |
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TABLET | £99 from Tesco www.snipca.com/18585

Tesco Windows Connect10

The cheapest way to use Windows 107

It’s not particularly surprising to see a
very cheap tablet these days. Tesco’s own
Hudl 2 is already popular, and a good buy
if you want something like an iPad at a
fraction of the price (£99 from www.
tesco.com/hudl). But the Windows
Connect 10 is something else, because
instead of a mobile operating system like
Android, it comes with Windows 10,
letting you run the same kinds of apps
as you would on a PC.

We can’t remember a time when it’s
ever been possible to buy a complete,
ready-to-use computer system with
the latest version of Windows for under
£100. It’s only possible now because
Microsoft has strategically reduced the fee
it charges manufacturers for Windows 10
to encourage its use on tablets. For
screens smaller than nine inches, it’s free;
for this 10in model, Tesco is probably
paying about a tenner. That leaves less
than £90 to make the hardware and,
presumably, a profit.

{ I&E big plastic brick
that doesn't respond well
totapsand swipes$9

Does it show? Need you ask? The
Windows Connect 10 is not a slim
aluminium shard; it’s a big plastic brick.
In fact it’s much thicker than most
laptops, let alone tablets, and at 806g it
weighs more than both of Apple’s current
tablets (the iPad Air 2 and iPad mini 4)
put together. The rubbery back panel
makes it unlikely you’ll drop it on the
floor, but trust us, you don’t want to fall

1.83GHz Intel Atom Z3735G quad-core processor e
32GB flash storage « 10in 1280x800-pixel screen e
2-megapixel rear camera ¢ 0.3-megapixel webcam

e MicroSD slot e 802.11n Wi-Fie Bluetooth 4.0 «
Windows 10 Home e 1777x270x5Tmm (HxWxD) « 8069
» One-year warranty www.snipca.com/18585

20 25November — 8 December 2015

asleep watching a film and drop it on
your face. Battery life is optimistically
quoted at just six hours.

Unlike an iPad, though, this device
runs Windows. Just about. Its processor
may be made by Intel, but it can’t keep
up with the chips in laptops and desktop
computers, and it comes with just 1GB
of memory. Even navigating around the
operating system is a bit of a challenge,
and running more than one app at once
- the kind of thing that’s supposed to be
a benefit of a desktop operating system
- feels decidedly sluggish. You can
browse the web, but pages load slowly
and scroll jerkily. And this is not the
machine for you if your taste in games is
more ambitious than Cut the Rope.

The 10in touchscreen has a resolution of
1280x800 pixels, which looks fairly
coarse and is close to the bare minimum
that Windows apps can deal with. The
display isn’t very bright, so you can’t use
it comfortably under strong light, and
colours don’t look particularly vibrant.
Although it understands the same taps
and swipes as any other tablet, actually
getting it to respond takes real effort.
There’s a camera on the back, and
another on the front for selfies, but the
less said about their quality the better.

As for the ‘Connect’ part, we're
stumped. Some tablets can join phone
networks to get on the internet
anywhere; this one can’t. Some have
802.11ac Wi-Fi for higher speed and

New products tested by our experts

better reception; this one just has the old
802.11n. It does include a USB port for
memory sticks and other accessories,
plus MicroUSB with a USB On-The-Go
adapter for more. You can connect a
monitor or TV to the Mini HDMI socket,
and there’s a microSD card slot that you
could use to double the 32GB of storage
for a few pounds, although it doesn’t
accept higher capacities.

The Windows Connect 10 is, in short,
no better than you’d expect for the price
- except the fact that it exists at all. If you
need a very basic Windows machine to
carry around, and either don’t type
much or don’t mind taking a Bluetooth
keyboard too, this could be the answer.

VERDICT: Don't expect too much, but
this is a usable Windows 10 computer
for under £100 - just

1o 8 RAARAS

ALTERNATIVE: Linx 1010 £170 This new
version of the Linx 10 tablet
comes with Windows 10
(upgrading from earlier
versions is trickier on a
tablet) and has twice the
Connect 10’'s memory




PCI1£700 from Palicomp www.snipca.com/18569

Palicomp Inteli5 Revolution

A speeded-up Windows 10 desktop

active

If this computer looks familiar,
that’s because the case it’s built
into, from South Korea’s Zalman
Tech Co Ltd, is used by several
British PC manufacturers.
Between 120mm fans front and
back, it has a generous amount
of room for expansion inside -
as you’'ll see if you peep through
the window in its side panel.

One thing you won’t see is
the Intel Core i5 processor,
because it’s hidden behind yet
another big fan, which in turn
is mounted on a giant finned
heatsink. While they were shopping
around in South Korea, they should
maybe have skipped the PC cases and
just built this machine into an LG
fridge-freezer.

Why such a big chill factor? Because,
rather than charge you more for Intel’s
latest ‘Skylake’ processor, Palicomp has
used an older ‘Haswell’ model, but
cranked up its speed from 3.5 to 4.5
gigahertz (billions of cycles per second).
It’s pulled the same trick with the Nvidia
GeForce GTX 960 graphics card.

After a factory check to make sure it’s
not going to melt through your desk or
form its own supernova, this should work
fine, and in our tests the overclocking

GREAT PICK
Fok ok K<

SAMSUNG

paid off. The i5 Revolution almost
matched equivalent Skylake PCs in
demanding tasks, and ran a full range

of Windows software smoothly. The

latest 3D games at high quality in Full HD
were no problem, either. And the fans
weren’t too loud.

A standard 1TB hard drive comes
installed, along with a DVD writer, often
omitted from PCs these days. Inside,
there are two memory slots in addition to
the 8GB fitted (the maximum is 32GB).
Only one spare SATA3 connection is left
for an extra drive, but there’s also an M.2
port for a fast SSD. Wi-Fi is optional and
costs extra. With five USB 3.0 and four
USB 2.0 ports, there’s plenty of scope
for external peripherals.

You can pay £100 less for just the PC,
but £700 gets you a Samsung
LS24D300HS 24in monitor, keyboard
and mouse. The screen has fair colour
accuracy, covering 92 per cent of the
sRGB range, although it hasn’t got great
contrast and only looks its best from
straight on. The slim keyboard and
ergonomically shaped mouse are basic,
as you'd expect when they’re effectively
being thrown in for free.

HOW WE TEST
Computeractive is owned by Dennis
Publishing, which owns a hi-tech facility
for testing the latest technology. You'll
often read references to our benchmark
testing, which is a method of assessing
products using the same criteria. For
example, we test the speed of every
PC and the battery life of every tablet
in exactly the same way. This makes
our reviews authoritative, rigorous
and accurate.

Dennis Publishing also owns
the magazines PC Pro, Computer
Shopper, Web User and Micro Mart
and the website Expert Reviews
(www.expertreviews.co.uk). This
means we can test thousands of
products before choosing the most
relevant for Computeractive.

FAIR AND IMPARTIAL

Our writers follow strict guidelines to
ensure the reviews are fair and
impartial. The manufacturer has no
involvement in our tests.

OUR AWARDS

We award every product
that gets five stars our
Buy It! stamp of approval.
It means we were
extremely impressed by the product,
and we think you will be too.

Every product that gets a
- four-star review is given
Gllﬂ‘l"*"; the Great Pick award. We
tufated highly recommend these
products, although they just fail to meet
the high standard of our Buy It! winners.

PRICES
Our reviews contain a link to the best
price we found online at the time of press.

SPECIFICATIONS

4.5GHz Intel Core i5 4960K quad-core processor

» 8GB memory ¢ 1TB hard drive e 2GB Nvidia GTX
960 graphics card « 24in 1920x1080-pixel monitor
»5x USB 3.0 ports - 4x USB 2.0 ports « Gigabit
Ethernet port e HDMI port e 2x DVI ports e DisplayPort
= Windows 10 Home ¢ 465x192x430mm (HXWxD) e
Three-year warranty www.snipca.com/18569

VERDICT: The Revolution just goes to
show how your money can go further
with a built-to-order system rather than
an off-the-peg branded PC

1.0, 8. 8. 0*¢

ALTERNATIVE: Vibox Exile £700
This neater tower PC isn't quite
as fast. Its Asus monitor is
slightly smaller, but has better
colour, and the keyboard and
mouse are sturdier

25 November — 8 December 2015
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LAPTOP | £200 from Co-op Electrical www.snipca.com/18526

Toshiba Satellite C40-C

A Windows 10 laptop for half the price of an old iPhone

Yes, this really is a Windows 10 laptop for
200 quid (it comes with 8.1 so you do
need to install the free upgrade yourself).
Still, with a 14in screen and full-size
keyboard in a sleek black case, it looks as
good as any other laptop out there. And it
works. Did we mention it’s £200? They
even give you a penny change. It’s hard to
resist handing it back with a polite ‘No,
no, you keep it’ as you sprint away before
they change their minds.

It would be remiss of us not to subject
the C40-C to the same rigorous test
procedure as every other laptop. But
really, we are in a more forgiving mood
when the price tag is so modest.

Sure, the processor is barely as
powerful as the one in an iPhone. Not the
current iPhone. Not even last year’s. The
iPhone 5s from the year before. If you're
not impressed, try buying an iPhone 5s.
With the same 32GB of storage as the
C40-C, it’ll cost you just over twice as
much. The screen is nine times smaller,
and good luck with all your typing.

In practice, the C40-C’s dual-core
Intel Celeron chip and minimal 2GB of
memory can just about cope with basic
programs. Don’t open too many at once,
or it’ll stutter to a halt; and trying
to run serious 3D games would just be
cruel. But if you simply need a portable
machine that can handle office software,
email and web browsing, it’ll do that all
day long - literally: the battery lasted us
11-and-a-half hours.

At 1.7kg and nearly an inch thick at its
widest, the wedge-shaped chassis is

22 25 November - 8 December 2015

chunkier than a MacBook Air, but

still easily portable, and the screen is
bigger. And, guess what, it’s a quarter of
the price. Like the Air, it has no DVD
drive or hard drive. The meagre 32GB of
flash storage, of which Windows itself
eats up more than half, is your only
on-board file space. That’s enough for
plenty of Word documents, but not a lot
of photos or videos.

(17 very portable,
cheap laptop with
good battery life §9

There is an SD slot for memory cards,
but the card sticks out when inserted, so
it doesn’t feel very safe. Although it’s
frustrating to see this, when recessing
the slot by half a centimetre would have
solved the problem, SD cards aren’t really
the answer anyway: they’re neither as
fast nor as reliable as an SSD.

As with Chromebooks (the only other
kind of laptop you’d get for this price),
the idea is that you’ll keep most of your
stuff ‘in the cloud’ - on Microsoft
OneDrive, Google Drive, Dropbox or
whatever service you prefer - accessed
over the built-in Wi-Fi. There’s also a
single fast USB 3.0 port - which you
could use to attach an external hard drive
or memory stick while at your desk
- as well as two USB 2.0 ports,
which would be ideal for a mouse
except they’re both on the left-hand

side, while about three-quarters of
people are right-handed. Duh.

Unlike Chromebooks, the C40-C runs
proper Windows programs. The screen
is no better than you’d expect, with a
modest 1366x768-pixel resolution and
an annoyingly reflective finish, but it’s
adequate and reasonably bright. The
keyboard and touchpad both work
well, and although the case is plastic,
it’s not too flimsy.

What can we say? For the money, the
C40-C was never going to get a bad
write-up from us unless it exploded or
turned out to be an empty egg box with a
Windows start screen painted on the lid.
And it didn’t.

SPECIFICATIONS

1.6GHz Intel Celeron N3050 dual-core processor «
2GB memory « 32GB flash storage  14in 1366x768-
pixel touchscreen e Webcam ¢ 802.11n Wi-Fi -
Bluetooth 4.0 « USB 3.0 porte 2x USB 2.0 ports ¢
HDMI port e Windows 8.1Home (upgradable free to
Windows 10) ¢ 23x344x244mm (HXWxD) ¢ 1.7kg e
One-year warranty www.snipca.com/18527

VERDICT: This is by no means the
ideal laptop, but has good battery
life, it's pleasant to handle and it is
very cheap

1.0, 8. 8. 0*¢

ALTERNATIVE: HP Stream 13 £199 This
smaller machine has similar specs and
is the ‘fun’ alternative,
but the screenis

dull and battery life is
much shorter




PHONE | £339 from Google Store www.snipca.com/18570

Google Nexus 5X

A true Android contender

Every computer - and that’s what
your phone is now, of course - needs
two basic parts to function: the
hardware and the operating system.
They might both be made by the
same company, like Apple, which
only makes devices for its own
software, and vice versa. Or one
company might make the operating
system and let others build the
hardware that runs it.

Google’s mobile operating system,
Android, works the second way.
Most smartphones and tablets that
aren’t made by Apple are based on
Android, which Google gives away free.
But Google does make an own-brand
phone, under the name ‘Nexus’. Or
rather, it pays others to make it. The 5X
model is built by LG. A bigger Nexus, the
6P, is also available, made by Huawei.

EEits easy touse,
with a great camera
butlimited storage 99

The 5X comes in blue-grey, black or
white plastic. It’s slim, light and easy to
grip, but feels decidedly downmarket
compared with Apple’s aluminium
efforts. Like iPhones, it has no microSD
card slot for extra storage, and the basic
16GB is barely sufficient when you
consider Android takes up about 6GB of
it. That said, it’s £200 cheaper than the
latest iPhone, with a bigger display that
matches the Full HD resolution of
Apple’s Plus model.

Apple was criticised for the lens ring
that sticks out a millimetre from the back
of the iPhone. Google has decided to
make a feature of it with a bulbous
porthole. The camera takes great pictures
and copes relatively well in low light. Like

5.2in 1920x1080-pixel screen « 12.3-megapixel rear
camera » 5-megapixel front camera « 16GB flash
storage ¢ 802.11n Wi-Fi e Bluetooth 4.0 «3G/4G »
Android 6 ¢ 147x73x7.9mm (HxWxD) ¢ 138g ¢
One-year warranty www.snipca.com/18570

is2)

the iPhone 6s, it can shoot 4K-resolution
video, but you don’t get slow motion.
Below the camera is the 5X’s fingerprint
sensor, which unlocks the phone but
doesn’t work with a digital payment
system like Apple Pay.

Google hasn’t attempted to take on
Apple’s super-fast processors here, but
the 5X’s Snapdragon chip runs the new
Android 6.0 (Marshmallow) smoothly.
It’s not ideal for the most demanding 3D
games. Battery life will barely get you
through a day, but at least it charges very
quickly via the neat USB Type-C port.

The Nexus 5X is a strong rival to our
favourite affordable Android phone,
Motorola’s Moto X Play. The latter has a
slightly bigger screen and much better
battery life, comes in more colours,
supports micro SD cards and is tougher.
The Moto X is not as fast, and the camera
isn’t as good, but it costs £80 less.

Thebest...
Desktop/mobile

USB sticks

Sanho A
Gmobi iStick ;
£61for 32GB

from Amazon il
Www.snipca.com/18678 =

USB sticks are a handy x
way to store and transfer

files, but don't fit most mobile devices.
The iStick is a solution for iPhone and
iPad users. It has an Apple Lightning
plug on one end and a USB plug on the
other. You can't access files directly
from apps on your device, but the iStick
app makes it fairly easy to open them.
Plugged into a computer, the drive
appears like any other USB stick.

Leef Bridge 3.0

£28 for 32GB from Amazon
www.shipca.com/18689
This tiny drive has a Micro
USB connector for Android
devices with OTG (‘on the
go'). This is a standard
feature supported by
numerous apps. An Apple
version, the iBridge, is pricier and relies
on its own app (£59 from Amazon
WWWw.shipca.com/18688).

VERDICT: It's a bit of an ugly duckling,
but overall we like the 5X, and it's good
value. Consider the 32GB option to
avoid running out of space

18,08 ¢

ALTERNATIVE: Moto X Play £260
This more attractive phone costs
significantly less and its storage
isn't restricted, but choose the 5X

if the better camera, fingerprint
sensor and higher performance
are important to you

SanDisk iXpand

£45 for 32GB from Amazon
www.shipca.com/18690

This drive works similarly to the iStick,
and is also for Apple users only, butis
cheaper. It has its own battery to avoid
draining power

from your device; |

this will need l _
recharging, but lasts — —
days not hours. } Sanisk

Adam Elements iKlips
£53 for 32GB from Scan
www.shipca.com/18691
This Lightning drive is designed
to work much faster with USB
3.0 computers, and can store
files bigger than 4GB, which
others can't. It has no >
battery and is good 7 §
value for money.

-
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WWW.SCAN.CO.UK

t: 01204 47 47 47 SCAN COMPUTERS

Crafting PCs the Scan way:
Specification. Service. Satisfaction.

OPTIONS

OPTIONS

CUSTOM Scan V1 Value System CUSTOM Scan V15 Value System

AVAILABLE

Home / Office PC -ty Home / Office PC

» Intel® Pentium® G3240 processor

= 4GB Corsair DDR3 1333MHz memory
= 500GB SATA 6Gb/sec hard drive

= Windows 10

£31 0 Inc VAT

= Intel® Core™ i5 4460 processor

» 8GB Corsair DDR3 1600MHz memory
« 1TB SATA 6Gb/sec hard drive

= Windows 10

£490 Inc VAT

Home
The V1 is a very capable entry-level system perfect The V15 ups the ante by including a quad-core Intel®  FF= 1SN,
from basic home/office tasks. It’s based around the Core™ (5 4460 processor, so it makes light work of
dual-core Intel® Pentium® G3240 processor, 4GB of office and multimedia applications. —
RAM plus a 500GB hard disk.
OPTIONS I Scan G20 Value System OFTIONS Scan G30i Value System

Gaming PC CUSTOM Gaming PC
AVAILABLE

= Intel® Pentium® G3240 processor e

» 8GB Corsair DDR3 1600MHz memory

= 2GB NVIDIA GeForce GTX 750 Ti SSC

= 1TB SATA 6Gb/sec hard drive

= Windows 10

£479 ncvar

= Intel® Core™ i5 4460 processor

= 8GB Corsair DDR3 1600MHz memory

= 2GB NVIDIA GeForce GTX 960 SSC ACX
= 1TB SATA 6Gb/sec hard drive

= Windows 10

£659 incvar

Home Home
Thanks to its dual-core Intel® Pentium® G3240 The combination of quad-core Intel® Core™ i5 4460
processor and NVIDIA GTX 750 Ti SSC graphics [ [faeees processor and NVIDIA GeForce GTX 960 SSC ACX [ s
card the G20i is our most affordable gaming PC. It graphics card ensures that the G30i can play any game
even includes surround sound! Microsoft you throw at it. Microsoft

Windows 10. Do great things.

Scan Value PCs

A range of computers perfectly suited for the home/office. These affordable PCs are very flexible workhorses, capable
of every task, from email/web surfing to high-end applications such as photo editing, video encoding and gaming. All
ST-\j (- of our Value Systems are pre-built and soak-tested so are ready to ship for next-day delivery.

Finance Available on Built by award Fully soak tested Fully 3Xs Ready to ship 2 Year Warranty
PCs above £300 winning 3XS team compatible Part + Labour

Some features require Windows 8.1. Update available through Windows Store. Internet access required; fees may apply.
Some apps sold separately; vary by market.

Prices comect at time of print and are subject to change.
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CUSGOMPC CUSGOMPE CUSGOMPE [ =
AWARDS 2014 AWARDS 2014 AWARDS2014 |EDITOR'S J
Best Editor’s Choice Highly Commended CHOKCR | s
PC Manufacturer Best Desktop PC Retailer ok 2014

The most awarded PCs and Laptops Period.

OPTIONS

Scan 3XS Gamer 20i
Gaming PC

= Intel® Core™ i7 4790 processor

= BGB Corsair DDR3 2133MHz memory
= 4GB NVIDIA GeForce GTX 870 SC ACX
» 1TB Seagate HDD

= Windows 10

* 3 Year Premium Warranty

£989 nc VAT

The 3XS Gamer 20i is a super-fast gaming PC thanks to
its combination of quad-core Intel Core i7 4790 CPU
running at 3.6GHz with added Hyper-Threading plus a
4GB NVIDIA GeForce GTX 970 graphics card. These
components are installed in an Asus Z97-K
motherboard along with a 1TB hard disk.

IPTIONS
L =

AVAILABLE

3XS LG15
Performance GTX

= Intel® Core™ i7 6700HQ processor
= 8GB Corsair DDR3 1600MHz memory
= 2GB NVIDIA GeForce GTX 960M
= 15.6in 1,920 x 1,080 screen

» 1TB SATA 6Gb/sec hard drive

= Windows 10

£859 Inc VAT

The LG15 Performance GTX is a 15.6" mid-range
gaming laptop that includes a NVIDIA GeForce GTX
960M graphics card plus your choice of Intel Core i5 or
i7 CPU, up to 16GB of RAM and multiple hard disks and
SSDs.

Scan 3XS Vengeance
Gaming PC

= Intel® Core™ {7 6700K processor
overclocked up to 4.7GHz

= 8GB Corsair DDR3 2133MHz memory

= 4GB NVIDIA GeForce GTX 980 SC

= 250GB Samsung 850 SSD & 2TB HDD

* Windows 10

= 3 Year Premium Warranty

£1 479 nc VAT

This high-end gaming system includes a Intel Core i7 28
6700K CPU which has Hyper-Threading and is
overclocked up to 4.7GHz plus a 4GB NVIDIA | KGEEE
GeForce GTX 980 graphics card, 8GB of 3000MHz

Microsoft

Corsair Vengeance DDR4, an Asus Z170 Pro Gaming
motherboard, 256GB SSD and a 2TB hard disk.

T 3Xs LG15
Carbon G-Sync

= |ntel® Core™ {7 6700 processor

= BGB Corsair 2133MHz DDR4 memory

= 6GB NVIDIA GeForce GTX 870M or 980M
= 15.6in FullHD or 4K screen

= 1TB SATA 6Gb/sec hard drive

= Windows 10

£1 389 nc VAT

The LG15 Carbon G-Sync is a 15.6" high-end 33
gaming laptop that includes a NVIDIA GeForce
GTX 970M or 980M graphics card with your choice LTI
of Intel Core i5 or i7 CPU, up to 32GB of DDR4 and

Microsoft

multiple hard disks and SSDs plus NVIDIA G-Sync
for tearing and stutter free gaming.

Scan Computers recommends Windows.

3XS Custom Series

Our 3XS Custom Series is a range of computers designed to offer the best performance for a variety of applications, with a particular
focus on games. We build Custom Series PCs to order, so we can configure and tailor make an individual PC just the way you want it.
We can also overclock the processor, so you get a faster PC without a substantial increase in price. All 3XS Custom Series PCs are
covered by a three year warranty as standard with the first year on-site.

Scan 3XS )

Overclocked

Built by award
winning 3XS team

@

Some features require Windows 8.1. Update available through Wind:

YMHS'
STANDARD

3 Year
Warranty

SX5 SYSTEMS

Prices comect at time of print and are subject to change.
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PRINTER | £186 from Amazon www.snipca.com/18597

Epson

WorkForce WF-100W

Print anywhere, at a price

GREAT PICK
Fok ko<

Portable printers are a strange breed.
They’re generally simpler, flimsier and
print less well than full-size models, yet
they cost more. That’s partly because
they’re aimed at business users who’ll
cheerfully spend their boss’s money.
It’s also because printer manufacturers
don’t make money selling printers,
they make money selling ink, and a
portable machine is likely to get used
less, bringing in smaller profits over
its lifetime.

But a lot of people might find a
portable printer very handy;, so it’s
good to see one that isn’t exorbitantly
expensive and is actually light enough to
carry around. Unlike some rivals, the
WEF-100W comes with a rechargeable
battery, so you're not limited to using it
where you can find a power socket,
although it does work from the mains as
well. The battery isn’t huge - it lost 50
per cent of its charge when we printed 25
pages - but it can be charged from a USB

SPECIFICATIONS
5760x1440dpi maximum print resolution e 4ppm
colour and 7ppm mono quoted speeds « 20-sheet
paper input e USB ¢ 802.11n Wi-Fi ¢ 61x309x154mm
(HXWxD) » 1.6kg  Three-year warranty
www.shipca.com/18598

port, which gives you
some flexibility.

Built-in Wi-Fi means
you can connect to your
laptop or a network
wherever you are, or
print from your iPhone
or iPad using Apple’s AirPrint. The paper
input flap folds around the printer and
clips shut, so you don’t need a separate
carry case. To keep things compact,
there’s no output tray; instead pages pile
up neatly on any flat surface. A colour
screen makes settings easy to manage.

As a portable device, then, the
WEF-100W is quite practical. It won’t
double as your main printer, though. The
fastest it’ll go is just over six pages of text
per minute, or two colour documents,
while full-page photos take much longer.
On battery power it’s even slower. Our
Word documents looked very clear;
photos, not so much. And it can only
remember one Wi-Fi network at a time,
which would be very annoying if you
were regularly switching between
home and elsewhere.

The WF-100W’s cartridges contain just
over one teaspoon of ink apiece, and
only last 250 black or 200 colour pages. It

active

also needs a £4 ‘maintenance pack’ to
replace the waste ink collector after
every half-dozen refills. Adding all this
up, you're paying over 12p per colour
page on top of the price of the printer,
which is more than four times the cost
of a basic desktop inkjet printer.

Even so, this is one of the best options
we’ve seen for mobile printing. Just
remember it’ll be no use unless you
pack plenty of A4 paper too.

VERDICT: Don't choose this printer
for any reason except portability, but if
that's what you need, it's a decent buy

10,8, 8 §A1

Canon Pixma iP110 £188 This printer
is slightly faster for text and has
better battery life,
but at 2.2kgit's
noticeably heavier

I’'m looking for a screen for
m gaming. I think a 144Hz model
for around £200 would fit the
bill. There are so many to choose from,
but which should I pick?
Scott Lomax

The measurement you're
. talking about is the ‘refresh

rate’ (how many times per
second the screen can update the

picture). It’s important for conveying
the fast-moving action in games. If

WHAT SHOULDIBUY? wesolve your buying dilemmas
What's the best gaming monitor?

your PC’s graphics card can render more
frames per second (fps) than a standard
monitor’s 60Hz, it will give you crisper
motion. A mid-range system with a
decent card, such as the Nvidia GeForce
GTX 960, should reach 60fps in
demanding games on high settings.

The monitor’s lag (latency) is also
important: it’s no good having a fast-
moving display running a noticable
fraction of a second behind your PC.
Two popular 144Hz monitors with quick
response times are the Asus VG248QE

(£210 from Amazon www.
snipca.com/18571, see
image) and the BenQ X1.24117Z (£210
from Amazon www.snipca.com/18572).

The BenQ model has a great motion
blur-reduction system and can cut blue
light to reduce eye strain. The Asus has
higher contrast and built-in speakers.
There are newer, bigger, more high-spec
options, but they’re more expensive.

Do you need advice on what you should buy?
Email us at letters@computeractive.co.uk
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DOMAINS | MAIL | HOSTING | eSHOPS | SERVERS

TOP PERFORMER

CLOUD

BPECTATOR

Powered by
(intel')

Cloud
Technology

Easy to use -
ready to go

The 1&1 Cloud Server offers unbeatable
performance in terms of CPUs, RAM
and SSD storage! Implement your
cloud projects with the perfect
combination of flexibility and
powerful features.

v Load balancing
v ssD storage
v Billing by the minute

J Intel® Xeon® Processor
E5-2660 v2 and E5-2683 v3

=,

1 month free!
Then from £4.99 per month’

TRY FOR UPGRADE OR
30 DAYS DOWNGRADE AN EXPERT

*18&1 Cloud Server 1 month free trial, then from £4.99 per month. No minimum contract period. Prices exclude 20% VAT. Visit 1and1.co.uk 1 d1 k
for full offer details, terms and conditions. Intel and the Intel logo are trademarks of Intel Corporation in the U.S. and/or other countries. a n .CO " u
1&1 Internet Limited, Discovery House, 154 Southgate Street, Gloucester, GL1 2EX.
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TV-STREAMING BOX | £129 from Apple www.snipca.com/18620

Apple TV zois)

The iPhone of television

Apple’s boss, Tim Cook, used to say Apple

TV was a “hobby”. Now he calls it “the
future of television”. That’s a pretty big
step up. This new version is still a little
black box that you plug into your telly
to watch programmes from the internet.
Plenty of other boxes do that without

so much hype. So what’s new?

Setup is straightforward, especially
if you have an iPhone or iPad with iOS
9.1. Connect the Apple TV to the mains,
attach it to your HDTV with an HDMI
cable (bought separately), then plonk
your i-thingy down next to it and the
two will say hello to each other. Type
your Apple username and password
and you’re done. Without an iPhone,
you’ll have to enter some details using
the remote control.

You'll then see the Home screen’s
big friendly icons. Two usher you to
Apple’s iTunes Store, for buying or
renting films and TV shows. You can
also listen to tracks from Apple Music
if you have a subscription. You can
play iTunes purchases from your Mac
or PC over Wi-Fi, and show your
photos from iCloud.

£E A newicon brings
you the App Store,
where thousands

of compatible apps

are appearingJ9

This is all very Appley, but the new
box also works independently of
other fruit-branded products. A new
icon brings you the App Store, where
thousands of compatible apps are
appearing. Games are an obvious draw,
even for those of us who’d never bother
with an Xbox. Crossy Road, a cartoonish

SPECIFICATIONS

32GB flash storage « HDMI 1.4 port « 0/100 Ethernet
©802.11ac Wi-Fi e 35x98x98mm (HxWxD) « 425g
www.snipca.com/18621
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take on the classic Frogger, is
simple and fun, and multiplayer mode

is hilarious. Or try Shadowmatic,

where you rotate levitating shapes to

cast shadows in recognisable forms.

For more excitement, Geometry Wars 3

is a dramatically pretty shoot-’em-up.
Many games are free, and none of them
cost more than £8.

There are educational and informative
apps, too. Touchpress Classical Music
Reimagined displays an orchestra, a
musical score and a visualisation with
dots pulsing as each musician plays.
Carrot Weather provides forecasts from
a grumpy robot. If you're likely to
download a lot of apps and videos, you
can pay an extra £40 to double the
built-in 32GB of storage, but you can
always delete them and reload them
later free of charge.

Apps also serve as TV channels, and
this is what could change how we watch
telly. Previously, there were icons for a
few stations that had partnerships with
Apple. Now the system is open to anyone.
Whether they broadcast free, such as BBC
iPlayer, or require a subscription, such as
Netflix, there’s scope for the home screen
to fill up with all the channels you'd
expect on SKky or Virgin cable, and more.

A week after launch, we found only
a limited selection in the UK: we could
get Now TV, Sky’s pay-monthly service,
but not ITV or Channel 4. It’s unlikely
TV companies will ignore the
opportunity for long, and with apps
such as YouTube you’ll never be stuck
for something to watch. Apple TV still
doesn’t support 4K resolution, which

might start to be a problem when
you're choosing your next TV.

The included Siri Remote is a
lightweight rectangle with six clicky
buttons and a rather skiddy touchpad.
You can also talk to it, but ask it to find
you a video, and it only searches iTunes
and Netflix; that’s something Apple
needs to work on. While you’re watching,
you can tell Siri to skip forwards or
backwards, or even ask “‘What did he
say?’ to replay the last bit with subtitles.
We’re hoping for a “‘What was he in?’
function that tells you where you had
previously seen a familiar face.

VERDICT: It's not so much the future
of TV as the present but better. More
UK broadcasters need to get apps
out, but the new Apple TV is good as
it stands, especially if you like a bit of
casual gaming

10, 0.8 §A

ALTERNATIVE: Amazon Fire TV £80
This other little black box has more
UK channels at the moment, but
fewer great apps. It
works best if you have
an Amazon Prime
subscription




PHOTO EDITING | £79 from Adobe www.snipca.com/18693

Adobe Photoshop Elements 14

Photo editing made simpler - but there's not much new

Photoshop Elements is

related to Adobe’s top-end,
image-editing program, but .
it’s not just a cut-down pe
version. Instead, it focuses P4
on introducing tools and
techniques to beginners. That .
makes it worth considering ¢
if you've looked at more 5 0
advanced software and felt
lost. On the other hand, it’s .
expensive for a program you :
might grow out of.

You get a choice of Quick,
Guided and Expert modes. Expert is
like proper Photoshop, but with fewer
tools. There’s help with tricky jobs such
as cutting around people’s hair when
removing backgrounds, and a new
Dehaze function for shots lacking
contrast. Quick is for simple one-click
fixes. Guided walks you through more
complex processes. There are lots more
Guided options in this version, covering
tasks such as adding a motion blur to
suggest speed.

The results are mixed. Simpler
examples don’t offer much you couldn’t
have figured out, and more ambitious
ones don’t always come out well. You’ll
be happiest here if you're looking for
fun effects rather than professional
results. A new tab - eLive - shows you
tutorial videos, which are interesting
and helpful.

As well as editing, Photoshop Elements
can manage your photo collection. The
Organizer lets you sort pictures in many
different ways. Facial recognition
automatically spots your friends and
family in photos after you've identified
them once, and you can find pictures by
where they were taken. There’s now a
quick way to set the location of batches

— —-n e ke

of photos if it wasn’t recorded when
you took them.

Photoshop Elements is a fairly capable
creative photo editor with a useful,
different approach. Its biggest problem is
its price. Windows users can get more
tools by buying Serif PhotoPlus X8 for
the same amount or Corel’s PaintShop
Pro X8 for less, so the only reason to
consider Elements is for its teaching and
hand-holding features. On the Mac, for
half the price, Serif Affinity Photo is a
more powerful image editor, though
again a little more daunting at first.

Adobe itself sells full Photoshop, with
the Lightroom photo-management
program, on a subscription that costs
£103 a year for both Mac and Windows. If
you've already got Elements 13, there’s not
enough to justify an upgrade, especially
because it costs a ridiculous £65.

Windows 7, 8 or 10 or OS X 10.9 or later « 2GB
memory e 5GB hard-drive space e Internet connection
for installation www.snipca.com/18694

VERDICT: There's not enough new in
this upgrade, and Elements is beginning
to feel like a starter program at a

professional price

ok kot .-acr__-_,,
ALTERNATIVE: . a:ﬂ' o
Serif PhotoPlus . —

X8 £80 This comprehensive photo
editor is a good option for newcomers
who need help

COMING SOON

WINTER 2015
Asus' forthcoming VivoStick (around
£100) joins the band of PCs that are so
small they barely exist. It's a dongle that
plugs into an HDMI port with Windows
10, 2GB of RAM, 32GB of
storage, two USB 2.0 ports
and a headphone jack.

WINTER 2015

Apple has added a 4K-resolution
display option to its 21.5in iMac range
(£899, www.snipca.com/18266), while
the Asus Zen AiO S PC (picturecl) is
available soon from £800. The
latter offers more specifications
and comes in two sizes with :
regular or 4K screens. -

WINTER 2015

Printers can be cheap, but ink is dear,
partly because it comes in cartridges that
the print head carries around as it prints.
Canon'’s Pixma G series pumps ink from
tanks that can be refilled. Launched

in India (from £100), the
- printers will compete with
RRIATS Epson’s EcoTank (£180).

WINTER 2015
As Apple's iPad Pro (pictured) arrives
to challenge Microsoft's Surface

Pro 4, others will join the battle of the
supertablets. Samsung may be among
the contenders, with leaks [
revealing a prototype 12in slab
running Windows 10 with stylus

support and a 4K screen.
NEXT ISSUE e
Acer Aspire R11

Windows 10 convertible
with a hard drive for
under £250

Google Nexus 6P
The first ‘phablet’
worth buying?

These and much more...
Subscribe to Computeractive at
www.getcomputeractive.co.uk

25 November — 8 December 2015




Asus X555LA-XX290H

£289 from www.snipca.com/18151
Tested: Issue 446

Asus has made all the right choices

with this budget Windows 8.1laptop
(upgradeable to Windows 10). Its
comfortable keyboard, fast performance
and lengthy battery life are all the more
impressive given its low price.

www.snipca.com/14981

Find out what other products we liked in 2014.
Buy our Back Issue CD (now only £12.58%): »

*At time of press

DESKTOP PC

PCSpecialist Trion 960

£650 from www.snipca.com/17254
Tested: Issue 454

You could
spend less
onausable
PC, but this
solid tower
system

has great
all-round
performance,
including
adecent
Nvidia GTX 960

graphics card. A 120GB SSD and 1TB
hard drive offers speed and space,
but Wi-Fi costs £15 extra.

ALTERNATIVE Asus Chromebook C200
A cheap Chrome OS ultra-portable
laptop with a bright screen, lengthy
battery life and a great keyboard.

£210 from www.snipca.com/17296

Our pick of products that have won the Buy It award

AppleiPad Mini4
£319 from www.snipca.com/18100
Tested: Issue 460

|

The 2015 update to Apple’s 7.9in
tablet greatly improves the screen
and camera, boosts performance,
and makes it worth the £100 extra
over the iPad mini 2 (still a good
budget buy). Go for the £399
64GB version if you can, though.

ALTERNATIVE: Palicomp Intel i5 Elite
For £50 less, this is a similar PC in many
respects, but compromises on graphics
with the cheaper GTX 750 card. £600
from www.snipca.com/17297

ALTERNATIVE: Apple iPad Air 2

The 9.7in option is still slim and light,
also has Touch ID and Apple Pay,
and the range of apps beats Android.
£399 from www.snipca.com/18139

AppleiPhone 6s
£539 from www.shipca.com/18240
Tested: Issue 461

Al

It may look like last year's model, but
this update is stronger and faster,
with a higher-resolution camera,
time-saving 3D Touch features and
an excellent screen. The bigger 6s
Plus has better battery life.

fun phone may be plasticky but it runs
Android 5 smoothly. The screen, camera
and battery life are all big pluses. £250
from www.snipca.com/17934

DIGITAL CAMERA

Sony A5000
£249 from www.snipca.com/18505

Tested: Issue 428

This compact system camera (CSC)

is an affordable way to getinto
shooting with interchangeable lenses.
The APS-C sensor gives greatimage
quality for the money though the
controls are a bit basic.

DMC-FZ330 If you prefer to do it all
with one lens, this combines 24x
zoom with a bright f/2.8 aperture.
£492 from www.snipca.com/18436

ALTERNATIVE: Panasonic Lumix

E-READER

Amazon Kindle Paperwhite
£110 from www.snipca.com/17776
Tested: Issue 458

With a new high-resoiution screen, the
affordable Kindle lacks only automatic
brightness adjustment and page-turn
buttons (you have to swipe the screen).
It's great value as long as you're happy
to buy your books from Amazon.

ALTERNATIVE: Kobo Glo HD As good as
the Paperwhite, but with more storage,
and slightly more compact, this is the
independent e-reader to pick. £110 from
www.shipca.com/17889
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POWER-SAVING AND RELIABLE

DS215j features a dual-core CPU, supports up
to 12TB of data and consumes less than 14w
when active while the D5115j offers a stable
storage environment for users with no need

for raid, consuming less than 11w when active.

Where to Buy

The slectromics umciciat [ B

amazoncouk’

ACCESS ANYWHERE, ANYTIME

Synology NAS'and the intuitive DiskStation
Manager (DSM) software allow users to
sync and share files among multiple
devices, including Windows PC, Mac, Linux,
iOS, Android and Windows Phone.

Synology apps available on

iO0S 2

MULTIMEDIA CENTRE

Audio Station, Photo Station, Video Station
and Media Server transform your Synology
NAS into a centralised multimedia hub.

Synology's Media s coilomo

Accolades AYaRDS

RESTNAS DPVICE
BRAND
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SECURITY SOFTWARE

Kaspersky Internet
Security 2016

£19.99 from www.snipca.com/17874
Tested: Issue 437

@ Sonee.

Kaspersky Internet Security 2016 has won
our past six antivirus tests. Compatible
with Windows 10, the 2016 edition is
available at an exclusive reader discount
on our Software Store. Go to the link
above for a one-device licence, or buy a
three-device licence for just £39.99 at
Www.shipca.com/17903.

Almost as good as Kaspersky, but
sometimes blocked legitimate software.
Free from www.snipca.com/16493

ALTERNATIVE: Avast Free Antivirus

Xara Web Designer
Premium11

£70 from www.snipca.com/16955
Tested: Issue 453

This visual web-design program

makes creating sites more like laying

out a document than writing HTML code,
and sites can be ‘responsive’, meaning
they look right on both big and small
screens without extra work. A basic
version is also available for half the price.

COMPETITION R R R R N N R S

Win1of 5SMAGIX Rescue
Your Videotapes 8
software

The eighth version
of MAGIX's Rescue
Your Videotapes
software includes a
new video converter
and now supports
all analogue video
sources and DV tapes. It comes with
a full set of accessories, including a

PC. With one-click controls and easy-
to-follow tutorials, it remains the
simplest way to digitise your videos. To
enter, email your address to cacomp@
dennis.co.uk with ‘rescue’ in the subject
line by midnight 8 December.

ALTERNATIVE: Serif WebPlus X8
Comes with lots of templates, but
creates separate desktop and mobile
versions instead of responsive sites,
and can be slow to use. £90 from
www.shipca.com/14964

MULTIFUNCTION PRINTER

Canon Pixma MG6650

£62 from www.shipca.com/17334
Tested: Issue 455

It may look like something that James
Bond would have to defuse, but this
low-cost, all-in-one printer is an
excellent choice. Running costs are
reasonable too — buy the XL cartridges
and running costs work out at 7.7p per
colour page or 2.4p for black and white.
This makes it very affordable to run.

It's slow, and black ink is pricey, but
this cheaper MFP has a paper feeder
and fax too. £40 from www.snipca.
com/17174

ALTERNATIVE: Canon Pixma MX495

SOLID-STATE DRIVES

Crucial BX1001TB

£235 from www.snipca.com/16017
Tested: Issue 445

P
CI’U_CI&' 2.5-mch SOUID STATY PRIVE
‘; ——

A blindingly fast, high-capacity SSD
at a lower price than ever before. If
you've been put off buying a SSD
because of the cost, then now is
finally the time to take the plunge.

MAGIX Rescue Your Videotapes 8
is available to buy now priced
£59.99. For more information
visit www.magix.com/gb, follow
@MAGIX_INT on Twitter and ‘like’

SCART cable for connecting to your E
www.facebook.com/MAGIX. :
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SECURITY CAMERA
Y-cam HomeMonitor HD

£109 from www.snipca.com/11646
Tested: Issue 420

&Homenonitor HD -

A home-security camera that's well
priced and easy to set up. Plus, it has
great picture quality, useful apps and
there's no need to subscribe to any
extra services. It's a worthy successor
to the original HomeMonitor, our
previous favourite security camera.

ALTERNATIVE: Samsung 850 Pro
256GB An even faster SSD, but it is
much more expensive per gigabyte.
£110 from www.snhipca.com/16498

ALTERNATIVE: D-Link Wireless N Day
& Night Camera A good-value security
camera with excellent night vision.
£86 from www.snipca.com/15275
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USE PROMO CODE

MMI1115
FORA15%
DISCOUNT FOR
ALL OF OUR

PRODUCTS

~ Hardware Encrypted No Software

(AES 256-bit) required
USB 3.0 Flash Drive “oe
»ee ﬁ Capacities of 8GB,
PIN activated N 1 16GB,32GB, 64GB
(7-15 digits) PP
oo Dust and water
Works with PC, Mac, resistant durable
Linux, Citrix, Android, aluminium housing.
Thin Clients and Certified to
Embedded Systems IP57 rating

CiTRIX

The iStorage range

iIStorage®

SECURING THE VIAINSTREAM

Call +44 (0) 20 89916260 or
visit www.istorage-uk.com
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PROMETHEUS 500 GAMING PC

G

GLADIATOR

COMPUTERS

:INTEL i3 4170 3.70GHz Dual Core Processor
: NVIDIA GTX 750Ti 2GB Graphics Card

: 4GB DDR3 1600MHz Memary

: 1TB SATA |ll Hard Drive

: Microsoft Windows 10 (64Bit)

FROM £45 5.00

PHANTOM 700 GAMING PC
:INTEL i5-6500 3.20GHz Quad Core SKYLAKE Processor
: NVIDIA GTX 960 2GB Graphics Card
: 8GB DDR3 1600MHz Memcry
: 1TTB HDD / 8GB 55D Seagate Hybrid Drive
: Microsoft Windows 10 (64Bit)

FROM £68999

BULLETS

KRONOS 700 GAMING PC
: AMD FX6300 3.50GH2 6x Core Processor
: RADEON R9-380 2GB Graphics Card
: 8GB DDR3 1600MHz Memory
: 1TB SATA Ill Hard Drive
: Microsoft Windows 10 (64Bit)

FROM £5 8 9.99

BULLETS
DRBLADES

WARBIRD 1000 GAMING PC
tINTEL i7-4790 3.60GHz Quad Core Processor
:NVIDIA GeForce GTX 970 4GB Graphics Card
: 16GB DDR3 1600MHz Memory
: 120GB SSD + 1TB SATA Ill Hard Drive
: Microsoft Windows 10 (64Bit)

FROM £1 02 o.OO

Purchase a Gladiator Gaming PC with NVIDIA GTX950 / 960 inside and receive a
FREE HEROES OF THE STORM KALIO DIABLO Bundle pack

Purchase a Gladiator Gaming PC with NVIDIA GTX970 /980 / 980Ti inside and choose a
DR BLADES FREE GAME VOUCHER FOR ASSASSINS CREED SYNDICATE or TOM CLANCY's RAINBOW SIX SIEGE

GLADIATOR
COMPUTERS

=

01612481618 | sales@gladiatorpc.couk | www.gladiatorpc.couk | Join uson [



Workshops & TIp

14 pages of easy-to-follow workshops and expert tips

35 Master Windows 10's 40 Set how programs m

updated tools run on your PC 43 Readers' Tips 47 Make Office Better
38 Use Skype without 42 Stop anyone reading 44 Phone & Tablet Tips 48 Secret Tips For...
installing software your Facebook posts i 46 Make Windows Better Outlook.com

Master Windows 10's updated tools

What you need: Windows 10 Time required: 1hour

On November 12, Microsoft It also adds new features

released its first major to the Start menu and
update to Windows 10. Microsoft’s new browser
Originally codenamed Edge. We’ll show you a
Threshold 2, it was simply couple of ways to install this

called the ‘November update’ update and take you through
when it arrived. The update some of its useful new apps

aims to address problems and features. However, first

relating to storage space and read our News story on the

printer connectivity. update’s side effects (page 6).

[3¥4:] To update your Windows 10 PC, open the Start menu, click «

Settings, ‘Update & security’, then click the ‘Advanced options’ ADVANCED OPTIONS

link. Next, ensure the dropdown menu at the top is set to & n

‘Automatic (recommended)’ B, ‘Give me updates for other Microsoft Choose how updates are installed

products when I update Windows’ is ticked B and ‘Defer upgrades’ is s n

unticked El. Now go back B, then click ‘Check for updates’. The update

could take anything up to an hour to download. Your PC will then Keep everything running smoothly. We'll restan your device

restart several times while it’s being updated. A i S
Give me updates for other MiCrosoft products when | update

Windows.

ED Deler upgrades

E Give me updates for other Microsoft products when | update
Windows.

—

prompt into the search field K, then press Enter to

open it. Now type winver into Command Prompt B
and press Enter. You'll see a new window displaying your
Windows version El. If it shows ‘Version 1511 (Build 10586)’ then
you have the latest Windows 10 version (with the November

o Sxtaing Wikl oepirty update), so skip to Step 5. If it says ‘Version 10.0 (Build 10240)’,
rights in the United 5tates and other colgresegons
it means you're still have the previous version of Windows 10.

There are a few reasons why you may not be able to update to

e el Microsoft Windows the latest version, which we will now explain and hopefully
sherwn_sosbof| Version 10.0 (&Jllvd 10240) resolve'

[Ju=:) To check your Windows 10 version, type command

>
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free

Click the Upgrade now button to begin the upgrade. Click here for

information on qualified editicns

(1 | Uporace
—~
E B GetWindowsl0-sds_ ..e<.e)‘
- .-" -~ hon

(3§32 [f you've recently upgraded your PC to Windows 10

(from Windows 7 or 8), you may not be able to get the

November update. This is because Microsoft gives users
31 days to roll back their PC to their previous operating system
before they can update it further. However, there is a way to
force your Windows 10 PC to update to the latest version. Only

version of Windows 10. You’ll be prompted to click
buttons such as Accept or Next. At the end of the
verification process, click Install Bl when prompted. Your PC
will now restart several times and you’ll see the Updating
Windows screen that displays the progress of your update.

[§¥=2) This tool will download and install the most up-to-date

do this if you're sure you don’t want to go back to Windows 7 or
8. First, go to www.snipca.com/18730 and click the ‘Upgrade
now’ button Bl to download Microsoft’s Windows 10 migration
tool. Now click the downloaded setup file B, then click Run.

number of websites in separate tabs. Now move your cursor

over any tab to see a new tab preview tile KL If you have more
than one Windows 10 PC, you can now sync your Edge passwords,
favourites and Reading List across your devices. To do that, click the
More button H, then Settings El. Now click the Sync slider to turn it on
and log in with your Microsoft account when prompted. If you have a
device (such as a TV) with Miracast or DLNA enabled, you can now

[Jy=3:) Next, open Windows 10’s new browser Edge and open a

stream media from Edge to this device (similar to using a Chromecast).

Click the new ‘Cast media to device’ option B, then select the device
you want to stream to.
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[§¥=2)] At first glance, your updated Windows 10
Desktop won't look different but if, for example,
you open the Start menu, then click and drag its
right edge I, you’ll notice four columns (previously two)
of apps in the live-tile section on the right. You may also
see adverts on the Start menu, but it’s easy to get rid of
these. Simply click Settings B, Personalisation, Start,
then click the ‘Occasionally shows suggestions in Start’
slider to turn off adverts (called ‘suggestions’ by Microsoft).

G coogle | @ computeractvs | smplo © |+
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A EB HOME - BBC Mews

(3 geoglecout w
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[ R Y

{Zoom

[Cast medis 10 device \

Find on page

L] (Cast media to device)
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Master Windows 10's updated tools

Skype apps
53 svstem
O ——
DOy |I|
HP_TOOLS £
Notifications & actions 40,1 MB used out of 2.00 GB
. & _— \
Apps & features
Save locations i
Muli-taking Messaging Skype video
n Change where your apps, documents, music, pictures and videos|
Tablet mode are saved by defauk.
Storage E
Banery saver g New apps will save 1c Microsoft Sway
o7 Thepccs
Power & sieep =
HP_RECOVERY D3
. e 10 i e
Storage HP_TOOLS (E) ’
B3 | i This PC (C2)
Offline maps
HP_RECOVERY (D:)
New music will save 1
Default apps ey
' | mePcicy HP_TOOLS (E3)
About

[S¥3:) After upgrading to Windows 10, many readers
7 complained that it was eating into their PC’s storage This integrates Skype’s messaging, calling and video
features across three apps - Messaging, Skype and

space and that they were facing problems setting their

[§¥5:] The update also adds four new apps to Windows 10.

default printer. Thankfully, the November update addresses ‘Skype video’ El. Open the apps and log in with your Microsoft
both problems. You can now store downloaded apps to other account. The best new feature lets you respond to incoming
drives on your PC so they don’t clog up your C Drive. Open Skype calls/text messages directly from your notification centre.

Settings, click System, then Storage K. Now click the ‘New apps The fourth new app is Sway B, Microsoft’s presentation tool,
will save to’ dropdown menu B and choose an alternative drive. | which we regularly cover in Make Office Better (page 47).
You also can set your last-used printer as your default. To do
that, open Settings, Devices, then click the ‘Let Windows
manage my default printer’ slider to turn it on.

option. Open Settings, ‘Update & Security’, click
Find My Device H, then ‘Sign in with a Microsoft

: - Mi ft h ful Find My Devi
Eaccount.mlcrosoﬁ_com Y dewces) sgp icrosoft has also added a useful Find My Device

Find My Device account’ B and enter your login details. Your PC will now
P N T k2 save a log of your device’s location every few minutes. If
S you lose it or suspect it’s been stolen, simply go to account.
You'll need 1o sign in to this device with a MicrosoRt Account to microsoft.com/devices El on another device, click ‘Sign in’
ot o et and log in with your Microsoft account. Now click the ‘Find

my device’ link beside your PC to see its last-recorded

Sign in with 3 Microsoft Account . .

location as a blue pin on a map.
After you sign 0 with your Microsofl accou back to turn on
Find My Device,

For developers Fa

Laenom a Sign in with a Microsoft Accoum)

Privacy statement o
& rirsomausanon I3 The November update also offers a few cosmetic
bedrowra oty ol 1 0 improvements. For example, previously, your Desktop
Coony FR—— program tiles had a bland white title header. You can now
Logk screen o on

: change this to any colour. Right-click anywhere on your Desktop,

«,i“-ll click Personalise, then click Colours H. Click the ‘Automatically
pick an accent colour from my background’ slider H to set your

title header to the same colour as your PC’s background wallpaper.
Alternatively, select an option from the colour palette E, then click
the ‘Show colour on Start, taskbar and action centre’ slider below.
Finally, right-click your Taskbar or Start menu to reveal a black
context (right-click) menu B, which was previously white before
the November update. @
o Also read our next Cover Feature: 'Stop and control Windows
updates' - out Wed 9 December
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Use Skype without
installing software

What you need: Any version of Windows (XP to 10) Time required: 25 minutes

latter lets you start a Skype

Microsoft has recently added
some excellent new features
to Skype, including Skype Web
and Skype Links. The former lets
you make and receive free Skype
calls directly from your web
browser, meaning you don’t need
to install Skype on your PC. The

conversation (video, audio or
text) and invite up to 25 people to
join it. Recipients can join this
conversation directly from their
browser (even if they don’t have a
Skype account) simply by clicking
a link that you send them.

;Sign In with Skype or Microsoft account

Skype name. #mail or phone numbet

‘ ._.(;“:,.s._m"ﬂs'-'-""‘ )

[y We'll first show you how to use Skype Web. You can

use it within any web browser, but we’ll use Chrome.

Go to https://login.skype.com, enter your Skype login
details Hl, tick ‘Keep me signed in’ B, then click ‘Sign in’. If you
don’t have a Skype account, click the ‘Create new account’
link E. You’ll need to create a Skype username, set up a
password and provide some personal details, including your
name, email address and country of residence.

£ apee ¢ < §PCA G ou umuc [l @oww § o0
hetpe fmeb.dyoe cam ants

de0 cals 1 will 3utomancally upAIte in e future St the plugin x

By for analytics. penonaioed content and ach. Read ¢

to see Skype notifications (as orange dots) on your

browser tab, then close the cookies warning H. Before
using Skype Web, you’ll need to install the Skype plug-in. Click
the ‘Get the plugin’ link B, then the Add Extension button. Now
click the green Get Plugin button to download the file to your
PC. Finally, click the downloaded ‘SkypeWebPlugin.msi’ setup
file to install it.

[Ju=s] After logging in, click Allow Elin the pop-up window

Untitled conversation

““ Sherwin Coelho
[}

- All contacts

3aron € souza

'. Webster Pereira

Invite other people by sending them this

v Push 3) Shirgurkar link, even if they're not on Skype

[J¥=2] We'll now show you how to use Skype
Links to invite people without a Skype
account (or whose Skype username you
don’t know) to join your conversation. First, click
New K, then click Share Conversation B. You'll see a
link generated. Click ‘Copy link’ B, then paste and
share it with others (via Facebook, for example).
Alternatively, click the ‘Invite via email’ B link to
open a new email within your default email
program. This email contains a pre-written message
asking recipient(s) to click the link and join the
conversation. Send this to your chosen recipients.

S w
< Share Conversation
G Share Conversation J

]
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Hi there, enter your guest name to join
Chris Whitd m

Join

Already have an account? Sign in

Create new account

[¥ =2 The recipient clicks the link to open a new Skype
tab in their default browser. They should then tick

‘Remember my choice for all links of this type’, click
Launch Application, then Join Conversation at the bottom.
They should now type their name H and click Join to enter
the conversation. Alternatively, they can log in using their
Skype account B (or create one Bl). If they want to join the
conversation using their phone or tablet, they will need the
Skype app (Android: www.snipca.com/18683; iOS: www.
snipca.com/18684) installed and have a Skype account. After
tapping the emailed link on their device, they have to select the
Skype app to join the conversation.

Family Skype video -
0 partciant £ Share o
Abby GibdONs ) ANON MaTDer :: JMON pewa

Al contacts

2310N d'sOuza

abhneeth nair
@

Adedle Almeida

< Srare Convertation

easier. Simply, click the ‘Add people’ icon H, select the

contacts you want to add B, then click Add E. Select
video or voice call using the top-right icons B, or type in the
field below to exchange text messages. By default, you are
restricted to sending photos to your group. To send other files
(for example, Word documents or PDFs), click the image icon in
the text field, then change the dropdown menu at the bottom
right to ‘All files’. Now select the file you want to send, then
click Open.

[§¥::] Adding existing Skype contacts to your conversation is

[§y=z) By default, your group _n
conversation will appear in your °
contact list on the left as ‘Untitled

conversation’. To change that, click the
dropdown menu in the main conversation
window Hl, and rename your conversation
by typing in the field at the top E. Any new
member joining the conversation won’t be
able to see previous text exchanges within
it, but you can easily change this setting by
clicking the ‘Make chat history available to
new joiners’ slider E1. The link and options
at the bottom let you add more people to
the conversation.

Family Skype video v X

Make chat history available 10 new joiners

Make a link for anyone 0 join

] er = [§y=:] You can also use Skype Links via Skype’s
Skype Contacts Conversation Call View Tools Desktop program. If you have it installed,
/—\ Learn about Skype for Windows ensure you update it because the feature is
#| Sherwin Coelho \ Go to Support only available in the latest version. To do that, click
@ ‘ Ask the Skype Community “ Help Hl, then ‘Check for Updates’ B and follow the
Heartbeat (Skype Status) steps. If you don’t have Skype installed, download
Q, Search
Call Quality Guide the latest version from www.skype.com/download
S Hoe ol 4 New Chieck for Updates by clicking the green ‘Get Skype for Windows
Give feedback desktop’ button and following the steps to install it
CONTACTS RECENT All v (untick the boxes that set Bing and MSN as your
Tf""’ il u_“ search engine and home page during setup). After
oy PRIy, logging into your account, click the ‘+New’ button B,
Ao Sye then copy or email the link (see Step 3 onwards). @
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What you need: Advanced Run; Any version of Windows (XP to 10)

Time required: 25 minutes

Programs on your PC open
and run according to their
default configuration. That might
mean, for example, a program
always opens in full-screen
mode or in a small window,
maybe even with access limited
to your PC’s administrator.

To beat these restrictions
use Advanced Run, a new
portable tool from NirSoft that
lets you take control of how your
programs run and launch.
It also has useful configuration
settings that will stop programs
crashing.

= WinRAR (evaluation copy) = @ 2 deeb
- =

A & CH

muo v Erww § 5P

[§y¥3:) To download the tool, go to www.snipca.
1 com/18335, scroll to the bottom of the
page, click one of the purple ‘Download

AdvancedRun’ links (32bit or 64bit, according your
PC’s version) i, then open the downloaded ZIP file

- -
File Commands Tooks Fevontes Options Help }
e Ny NCSE TR 3
234 Eancdlo Tet  View o

6 3] I sdvencedrun zip - TP archive,

or you found a bug i my utility. yoy

Test g
[ AdvancedRun.exe

Bl. Because Advanced Run is a portable tool it fane

doesn’t create a Desktop icon. So for easy access,
you should drag and drop its setup file B on to
your Desktop. Open this, then click Run to launch
the tool. You now need to add a program whose

resdme.tt

' AdvancedRun.chm
7 Advancedfun.or

| E3=C Selected 82,015 bytes in 1 file

nunlnad AdvancedRun (32-bit)

Download Advanced Run (64-bit)

2e Pocked Typ
17602
82016
11266

9,784
41,164
3,865

m »

Total 110,884 bytes in 3 files m other languages In order 10 change the language o

default run settings you want to change.

xtract the ‘advancedrun_lng mi’, and put 1t i the samd
AdvancedRun utihry
Language Translated By Date Version
Dutch Jan Verheyen 25/1012015 || 1.01
’ advancedrun (Ljzp i 1

(3 ¥=:] Forour first example, we’ll set Internet Explorer (IE) to

2 always run in priority mode (meaning your PC will

dedicate maximum resources to it, resulting in fewer

crashes) and in a minimised window:. First, you need to add IE
to Advanced Run and the easiest way to do this is to use IE’s
Desktop shortcut. In Advanced Run, click the three dots beside
the ‘Program to Run’ field Hl, select Desktop on the left B, click
IE in the list of Desktop shortcuts H, then click Open E.

40 25 November - 8 December 2015

C: Program Fies (86) Unternet Explorer eaplore eve.

default, but it has six options H, ranging from Idle to

Above Normal. This sets how much of your PC’s
resources is dedicated to IE. For example, if you notice that IE
takes time to open or crashes regularly, then set the Priority
Class to Above Normal B. The Main Windows State dropdown
menu lets you specify whether you want IE to open in a
maximised state (full-screen) or minimised state (on the
Taskbar). Click the latter B.

[§¥5:] The Priority Class dropdown menu is set to Normal by




e th e fnd v %4 path & ret oected "
s sy e gk 90 e
st At ry QU' L v Adeanced Run
Corpatbity | o fo
D3t system compattity node: ek marilind Tee
Ousable Vous Themes [ n—hm?'m | Resobstor He aems matcn o =2
Pigh Ot m-""-ow —
‘Wincows 2000
& Varidbies. Windows P 7
k - m"””ml”l Cuarers L v e
EE—— 8 ]
WIncows Ve
Wincows vsta 5P 1
Wrcews Intemnet Explareq
| Wincows 8 B feen
Moote |, . :
— e ] [ Lo certa J hy . - mw‘u] -i Fre nave mhﬁ"“ -
Swww o type | Adveamc wdBun Comirg Fies (" chg) -
P
S, ==
B s (Rn ) = oo ol ==
(=2 Now click Run i, then Yes. IE will open as an icon on [3¥=:] Youshould now save IE’s configuration settings in
4 your Taskbar (until you click it to maximise it) and 5 Advanced Run. To do that, create a new folder on your
should be less prone to crashes. If you've recently Desktop and name it Advanced Run K. In the Advanced
upgraded to Windows 10 and experienced problems with IE, Run window click the Save Config button B, navigate to the
try using Advanced Run’s ‘compatibility mode’ to simulate folder you created on your Desktop, name your file Internet
how IE used to run on your previous operating system. Click Explorer B (or something similar), then click Save B.
Advanced Run’s ‘Operating system compatibility mode’
dropdown menu, select your previous operating system
from the list B, then click Run.
[ =2 You can open and control certain programs
6 and tools only if you are the PC Administrator. oo vt n E] =
Advanced Run lets you set these programs so they PRI
automatically run in Administrator mode, meaning you F = == (=l
won't need to click any annoying UAC (User Account o G~/ Seonch et o DA ) “Torl e @ | -
Controls) prompts every time you launch them. We’ll show T - ~———
you how to do this using the Registry Editor (one of the ] 3 Decumens D ks hﬂ
biggest UAC-prompt culprits). Open Advanced Run, click I 1 4 ;":‘;“ ) amossmicro i e '
the ‘Program to Run’ button K, select C Drive B, then type Y e X SRR
regedit in the top-right search field El. Next, click to select B i B L'?:,"L 1
the ‘C:\\Windows’ search result E3, then click Open. £ Local Disk () 25 regedit
e New Volume () CAWindows \wenue\amdbl_
‘x* computeractive (\10.11AT) (Z: ﬂ;‘, regedit
- C\Windows\Symtemi2
(& Local Disk (C:) } i S
File name” v |EXEFile(es) = v
Coem 1 [ comm
.
[ window Pasiion (¢,Y): | 20,20 [T Window Stze (W,H): 640,400

Vithout UAC Blevalior

b (Force UAC Blevation)

[§§=:)] Click the Run As dropdown menu
and select ‘Administrator (Force UAC
Elevation)’ H to avoid further UAC
prompts. If you want to stop other people making
changes to your PC’s Registry, select ‘Current User
- Without UAC Elevation’ . Finally, save your new
configuration B (see Step 5). Using these steps,
you can change the configuration settings of any
program on your PC. If any of your programs’
configurations revert to their defaults, simply open
Advanced Run and click the Load Config button El.

Next, navigate to the program’s saved configuration

Current User - Without UAC Elevation

file (in the Advanced Run folder on your Desktop),
click Open then Run to reload it. @
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Stop anyone reading
your Facebook posts

What you need: Facebook account Time required: 10 minutes

few years ago Facebook added a dropdown menu below

the Update Status field that let you decide whether you
wanted to make your posts ‘public’ or share them only with
friends. Prior to that, anything you posted on the social
network was public by default.

Facebook has now updated its search function so that all
your public posts (along with around two trillion others) can
be ‘universally’ searched for and read by anyone using the
site. We’ll show you what settings you need to change to stop
strangers reading your posts.

pry
Privacy Settings and Tools n

Wik o vew wey aiull

(\AThO can see my stuff?)
| — . l Limit Fast Posts

your previous Facebook posts so that only your

Facebook friends can read and search for them. Log
into Facebook (www.facebook.com) on your PC, click the
padlock icon at the top right i, then click the See More Settings
link at the bottom. In the “‘Who can see my stuff’ section H, click
the Limit Past Posts link E1, then click the Limit Old Posts
button. Finally, click Confirm, then Close.

[§¥=:2] We'll first show you how to change the status of all

Privacy Shortcuts Q

Who can see my future posts
Vheo should see  where
£ it here
@ Public
e B id things
v At Friends @
Your friends on Facebook
eline?

& Only Me

click the padlock icon again, then click the second

option - “‘Who can see my stuff?’ l. Now click the
‘Who can see my future posts?’ dropdown menu and set it to
Friends B. To increase your privacy further, select Privacy
Check-up B, ensure it is set to Friends, then click Next Step.
You’ll now see a list of PC programs and mobile apps connected
to your Facebook account (usually because you've logged into
them using your Facebook account or because you've updated
your Facebook status using those items).

[§y¥3:) To stop making anything you post in future public,
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+ & Only Me

®
0 s owme-
Y o T

Leamn more Next Step

[§¥52) By default, all items should be set to Friends or
Only Me (meaning no one else can see that you use
them) K. However, it’s worth scrolling down the list
and changing any that may be set to Public. If you notice any
items in the list that you no longer use, you should delete
them H. Click Next Step Hwhen you’ve finished. In the final
section, you’ll see dropdown menus for all the personal info
that appears on your profile page (phone number, email
address, birthday and so on). Change their values to ‘Only Me’
or Friends (according to your preference). Finally, click Finish,
then Close.
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e Fix Windows 10 problems in one click
e Resume broken downloads

e Stop your router being hacked

e Download Google Maps to use offline
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Readers Tips

Handy hints and tips from your fellow readers
4 Email us your tips: letters@computeractive.co.uk

TIP OF THEFORTNIGHT

Create your own keyboard shortcuts

A few days ago, I stumbled upon a
brilliant free tool called Hot Key Plus
that lets you produce your own keyboard
shortcuts (hotkeys) to launch any
program or file on your PC. Unlike other
similar programs I've tried, this tool has
no adverts, is easy to use, works on all
Windows versions and is just 36KB, so it
doesn’t take up much space on your
hard drive.

To download it, go to www.snipca.
com/18619 and click the blue
‘hotkeyplus100.zip’ link at the top of the

] Come: I
© W Pl \Derch tag\ Dl b
Y O

Cie Ml oG 2 Dk ka3 ocge Chame
e C WAtk Desh loghSh e b
| AT oot L

it Hot Key

Modbery

Fwn T Pa 5w

He by [P

o et v

Comrand Lre:

Patrens [

L v

o] Cnft

click its icon to open it (see screenshot).

navigate to that item’s location, then
click Open. Now click inside the tool’s
Hot Key field and press the key you
want to use. Next, tick the Modifier
keys you want to use in conjunction
with it. Finally, click OK twice.

Press your hotkey to check that the
item launches. The only reason it may
not work is if the hotkey you created
clashes with one of Windows’
default keyboard shortcuts (see a
list at www.snipca.com/18622). In
that case, simply reopen Hot Key

Plus, select the item in the list, click
Edit, then change that item’s
hotkey.

To create a new shortcut, click Add.
You’'ll see a basic Edit Hot Key window.
To choose the program or file you want

page. Click the downloaded zipped file,
then launch the HotKeyPlus.exe setup
file and click Run. The tool runs in your

Taskbar’s Notification Area, so double-

APPOINTMENTS
Convert Google Calendar to the
UK date format and count down
to your next event
My memory isn’t what it was, so my
daughter suggested I start using
Google Calendar, so I can add events/

appointments on my PC and receive Google Calendar. Removable media scan

reminders via the app on my phone Ray Ford b h

(www.snipca.com/18628). r Select folder to scan e
A great idea, I thought. But when I PC OPTIMISATION Boot-time scan

opened it I was immediately thrown by
the fact that dates in Google Calendar
appeared in the US format (month/day/
year). Google are, after all, an American
company, but I wondered if I could
change this. Thankfully, it was fairly easy.
Go to www.calendar.google.com on your
PC, log into your Google account, click
the cog icon at the top right, then click
Settings. Now click the ‘Date format’
dropdown menu and change it to the
UK style (day/month/year).

Another useful tool is a countdown of
days and hours until your next calendar
event. To activate this, click the Labs link

to create a hotkey for, click Browse,

at the top left of the Settings screen,
scroll to the bottom, select Enable
in the ‘Next meeting’ section,

then click the Save button (see
screenshot below left). The
countdown appears in a panel on
the right in the online version of

Scan your boot process to
start your PC quicker
I found your Fast Fixes for

The winner of every Tip of the Fortnight wins this exclusive Computeractive mug!

Trevor Adams

Boot-time scan

Quick scan
Full system scan

Avast in Issue 461 (page 69)
extremely useful. Whilst delving
into Avast I discovered that there’s
an option to scan your PC’s boot
process. Unlike other scans, which
launch immediately, this one starts when
you next boot your PC. Do it only when
you have time to spare because the boot
scan can take a few hours.

To set the scan, open Avast, select Scan,
‘Scan for viruses’, click the dropdown
menu, select ‘Boot-time scan’, then click
Start (see screenshot

WINDOWS 10 TROUBLESHOOTING
Delete PDFs in Windows 10
I had a smooth experience
upgrading to Windows 10, but the
only niggle I encountered was that I
couldn’t delete any PDFs after upgrading.
Every time I tried, I saw an error message
telling me the file couldn’t be deleted
because it was in use. However, this
definitely wasn’t the case.
I even made sure that Adobe Acrobat
(the PDF reader I use) was closed. I found

“'” :e:'::*:w. 2900 " Sewe | above right). Avast found  this very frustrating because I had many

See Whafs coming up nextin your cendar only one Trojan during old PDFs that [ wanted to delete to make
my boot scan, but space on my PC.

Excr Emem| ool . " | deleting this significantly ~ Thankfully, I found a simple solution.

Keep track of he tme around he world Plus

i an svent yo.

when you

s8¢ e start ime In Rach Ime zone as

decreased my PC’s boot
time - from eight
minutes to under two.

Virgil Wizard

On selecting the file, just press
Shift+Delete to permanently delete it
from your PC. Problem solved.

Peter Matthews
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Phone and TabIEt TlpS Brilliant things to do on your device

ANDROID &i0S
Create a video montage in
minutes
# A video montage is one of
. the best ways to record an

L] event, but creating one
can be time-consuming because you have
to edit photos and videos on a timeline,
create transitions between the various
elements and add an appropriate
soundtrack.

Thankfully, Google Photos (Android:
www.snipca.com/18636; iOS: www.
snipca.com/18637) automates this
process for you. The app creates a
stunning montage (with smooth
transitions and music) from the media
files of your choice. You can then
customise the whole thing, changing
the soundtrack and transitions if you
want, and even re-ordering the
elements within your montage.

Open the app, tap the ‘+’ symbol at
the top right and select Movie. Now tap to
select the photo and video files you want
to use, then tap Create. After a few
seconds, you’ll see your montage. Name
the montage by typing in the blank field
at the top, then tap the play icon to
watch it.

Below the video slider, you'll see three
icons (see screenshot above right). The
icon on the left lets you choose from 17
transition styles (including Vintage,
Cinema and Documentary). The middle
icon (musical note) lets you change your
soundtrack. This contains six sections

< Day in the park

(including Reflective, Upbeat and
Dramatic) - each has at least nine tracks
you can use. The film-reel icon on the
right lets you re-order the media
elements within your montage.

Tap the tick icon after making any
changes to watch your edited video, then
tap the same icon again to save the video
to Google Photos.

i0S
Use iOS 9's new Settings
search field

# i0S 9 comes with a number of
. new features. We covered some of

the more significant changes in

Issue 460’s Secret Tips and on these pages
over the past few issues. One of the minor
changes is the ability to search for specific

items within your device’s Settings.
Whereas previously you were
immediately greeted with a list of options
when you opened Settings, you now
have a search bar at the top, which
helps you quickly locate the setting you
want. For example, type update in the
search bar and you'll see the option to
check and update your iOS version.
Alternatively, type terms such as
bluetooth or passcode to see options
for those settings.

WINDOWS PHONE
Use Cortana to make calls
and send text messages
e Much like Google Now on
[y : oo
.- Android and Siri on iOS, Cortana
on Windows Phones lets you

What you should install this fortnight

Lookmark

Free

iOS: www.snipca.
com/18641

If you often come
across brilliant
apps when you're
online, but tend

to forget their
names when you
want to download
them later then
install Lookmark.
It lets you save
any apps you find to a list, so you can
download them when you want. It also
comes as a Chrome browser extension
(www.snipca.com/18647).
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: Arrow Launcher
: Free

Android: www.snipca.com/18640

Microsoft doesn't just make apps for its own

i devices, it has also come up with this Android
i app launcher, which

: learns how you use

¢ your device and then
. displays those apps

you use the most.
Likewise, it arranges
your phone contacts
based on the people
you call often. It also
displays a different
high-resolution
wallpaper image
each day.

Kicknotes
Free 8 Psors
Windows Phone:
Www.shipca.
com/18642
Kicknotes

is the best @ idea
Windows Phone
note-taking app

we've used. It

lets you dictate

notes, then °
automatically

converts them

to text. You can also type or draw on it.
What's more, you can set a passcode

for the app, then use it to safely store
sensitive information.




make calls without opening your
phonebook. Simply open the Cortana
app, tap the mic icon at the bottom right,
then say who you want to call. For
example, say ‘Call John'. If you have two
contact numbers for that person, Cortana
will ask you which one to call. Simply
specify which one - “Work’ or ‘Mobile’,
for example - to carry out the call. You
can also say ‘Call John on speakerphone’
to start a hands-free call.

You can also use Cortana to send a text
message by tapping the mic icon, then
saying, for example, ‘Text John I'll be 20
minutes late’. If it doesn’t understand
what you’re saying, you’ll get an option to
reselect the contact and repeat your
message.

ANDROID &i0S
Create playlists to listen to
offline with Spotify Premium
#  Our favourite music app is
' Spotify (Android: www:
snipca.com/18638; iOS:
www.snipca.com/ 18639). It has over
30 million tracks, which is enough for
any music fan. If you subscribe to the
Premium version (free for the first
month, then £9.99 a month), you can
create offline playlists. This is useful
because it means the app won’t eat
into your mobile-data allowance and
you can listen to music even if you're
somewhere with no mobile network
or Wi-Fi.

To create an offline playlist, open the
app, tap Playlists, the ‘+’ symbol at the
top right, name your new playlist, then
tap Create. Now simply search for songs
you want to add to this playlist. Tap the
three lines at the top left, Search, then
type the name of the track (or artist) you

Save

nagine - 2010 - Remaster

Imagine

Add to Playlist

Add to Queue

Go to Album

Share

Go to Song Radio

want. Once you’ve found

Reminders i b Vi si
it, tap the three dots beside = faibiiialnibiaatitng
it, then tap Save (see A Messages Favourites
screenshot). Now tap the kbl FaceTime Open New Tabs in Background @
three dots again, tap ‘Addto |2} s
i Show Favourites B: )

Playlist’, then select the O T —— H— «

L/ S
playlist you created. 2 Show Tab Bar @
Repeat the process to add B rews Block Pop-ups a
as many tracks as you want.

,': Music
i0oS 2% visos Do Not Track Q
Remove frequently ' _

visited websites and e

secure your privacy

#  Whenever you open the Safari
. browser on your iPhone or iPad,

you’ll see a web page listing the

websites you've frequently visited. You
can change this so it opens on your
homepage instead. To do this, open
Settings, scroll down, tap Safari, then

Block Cookies

untick the Frequently Visited Sites slider
(see screenshot above).

By default, Safari monitors your online
activity (including your location, the
websites you visit, and so on). To stop
Safari tracking you, tap the Do Not
Track slider to turn this feature off
(see screenshot above).

Games With Kids

What to play together on your phone and tablet

[ AGES 0-5]

The White Book

79p www.shipca.com/18643 (i0S)

In this fun new game, your toddler selects
one of the coloured paint pots. Using their
finger they paint a blank screen with that
colour to reveal hidden animals, which
they can then tap to play with.

| AGES 6-10

Magic Jigsaw Puzzles

Free® www.snipca.com/18644

(Android, iOS and Windows Phones)
Solving jigsaw puzzles is a timeless
pastime, and this appshelps your child
simulate the experience digitally. There
are over 5,000 puzzles with five difficulty
levels. You can also create your own
puzzles using the photos on your device.

| AGES 11-16.

Minecraft: Story Mode

£3.92" www.shipca.com/18645 Android
£3.99* www.snipca.com/18646 iOS
Minecraft is renowned for letting you
build your own world, but this new game
gives you a mission for the first time.

Your character (Jesse) must solve puzzles,
build items and collect coins. The aim is to
the find the legendary ‘Order of the Stone’
and you have four characters to help you.

“Contains in-app purchases

i irdies,
hree little bir )
L rchedona branch:

Rlenw, tap the birds ...
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Make Windows Better

WINDOWS 10
Put Bing images on your
PC's lock screen

The Bing website (www.bing.

. co.uk) is renowned for its ‘Image
. of the day’ - a high-resolution
image featuring a specific theme (places,
animals, festivals, and so on). But did you

know that Windows 10 has a feature
called Spotlight that lets you display some
of these breathtaking Bing images on
your PC’s lock screen? As each image
displays you can like or dislike it, and
Microsoft will tailor future images based
on your choices.

To enable Spotlight, right-click any
blank area on your Desktop, click
Personalise, then select ‘Lock screen’
on the left. Next, click the Background
dropdown menu and select “‘Windows
spotlight’. Now whenever you lock your
PC (Windows key+K), you’ll see a Bing
image with two options at the top right -
‘I like it!” and ‘Not a fan’ (see screenshot
below). Click one of these options to give
feedback to Microsoft for future image
suggestions.

= Like what you see?

P | like it!

Not a fan

WINDOWS VISTA, 7, 8,10
Put images on your photo
folders for easier searching

d ﬁ If you keep loads of
photos on your PC’s

- hard drive, it’s a good
1dea to assign a ‘cover’ photo to each
folder to help you find the images you're
looking for at a glance. This involves
converting the standard folder icon into
a photo of your choice. The complication
is that the folder-cover photos need to be
in the less common ICO format while
photos on your PC are likely to be JPG or
PNG files. Thankfully, there’s an
easy-to-use website to convert them.

Go to www.icoconverter.com, click
‘Choose file’ and select the photo you
want as your folder cover. Tick all the
boxes in the Sizes section, select ‘32 bits’
in the ‘Bit depth’ section, then click
Convert to download the converted
photo to your PC.
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Clever tips for every version

WINDOWS VISTA, 7, 8,10

Video record what you do on screen

d In M(?ke [v] " Screen Recorder - N
~ Windows @ Capture video . Screenshot . Tasks @ icecream.me
_J .- Better in

File / URL Size

Issue 462, we showed you
how to use Windows 10’s

» CA..e wdeo 20151104 - 113702 webm 2 M8

Duration Resolution Path

00:00:21

580x373 E B |

Game Bar —a buﬂtqn tOOl P ) A0 deo_20151104-113448 webm 1 M8 00-00:08 7021341 | B
that letS you reCOfd P ) C.e_video_20131104-113402.webm 2me 000011 7021341 | T | |
whatever you do on your PC | [ -

as a video. There are several
free third-party programs
that let you do this in any
version of Windows, but the
best is Screen Recorder.

To download it, go to
www.snipca.com/18587,
click the green Free
Download button, then run the
downloaded setup file to install it.

The program’s main screen displays
two options - ‘Capture video’ and
Screenshot. Click the former to see a
‘Select area to record’ prompt. To video
your whole screen, simply click and
drag your cursor to select its entirety,
then click the Rec button at the bottom.

A pop-up message will appear
informing you that in the free version
of Screen Recorder you are restricted
to a maximum of 10 minutes per
recording, but this should be more than
enough for your needs. Close the

Next, navigate to the folder ™

pop-up and you’ll see a three-second
countdown, after which whatever
tasks you carry out will be recorded
within your selected area. Click the
Stop button when you’ve finished.

To access your recordings, open
Screen Recorder, which sits in your
Taskbar’s Notification Area (see
screenshot). Double-click any file in
the list to open its folder location. You
can watch your recording using any
media player, including Windows
Media Player and VLC. You can then
share these with others via email or
cloud-storage services, such as
OneDrive, Google Drive or Dropbox.

; Desktop Icon Settings
you want to add an image to,
right-click it, then click Desidop lcons
Properties at the bottom. Desktop icons
Click the Customise tab, then Computer Recycle Bin
the Change Icon button at the [[] Users Files [] Control Panel
bottom. Now click Browse [[] Network

and navigate to your

converted photo (in your
Downloads folder). Finally,
click Open, OK, Apply, then
OK again to replace the folder
icon with your cover photo.

A

WINDOWS 7, 8,10
Restore missing Windows
Desktop icons
j . It’s likely your PC won’t
™ have Desktop icons for
_J . handy Windows tools
that you use regularly, such as Computer,
Control Panel and Network. However,
there’s an easy way to add these to make

This PC

R @ 3

Sherwin Network Recycle Bin
ful)

life easier. First, right-click any blank area
on your Desktop, then click Personalise.

Next, if you use Windows 7 or 8, click
‘Change desktop icons’ at the top left; or
if you use Windows 10, click Themes on
the left, then ‘Desktop icon settings’ (in
the Related Settings section). You'll now
see a ‘Desktop icons’ tab with five boxes
(see screenshot above). Tick the icons you
want, then click Apply and OK to see
them on your Desktop.



Make Offlce Betjggr

Expert tips for every program

OFFICE

Add a Google Drive tab to your Office programs

OFFICE
Delete saved versions of files
to free up space

If you use Google Drive as your
u primary cloud-storage service,

you’ll be pleased to know that
Google has released a new Google Drive
plug-in for Microsoft Office. It adds a
dedicated tab to Office, which lets you
quickly save a file or document to your
Google Drive account and quickly
access any Office file/document stored
there. You'll also see Google Drive as a
third option (alongside Computer and
OneDrive) in Office’s Save As menu.

Before installing the plug-in, close any

EXCEL
Calculate total or average
values across multiple cells

There’s an easy way to quickly
@ work out the total (or average)

value of cells within any given
row. To do this, select the relevant cells,
right-click inside the selection, then click
Quick Analysis. You'll see a menu with
five tabs. Click Totals to see options
including Sum and Average. Move your
cursor over the option you want and
you'll see the calculation in the cell
directly below your selected row. Click
the option (Sum or Average) if you want
to insert the answer in that cell.

OFFICE
Delete saved versions of files
to free up space

Even if you don’t regularly save
your work (by pressing Ctrl+S),
Office will periodically save
versions of your files as cached files,
which can be very useful. If, for example,
Prepare for Sharing
Before shaning this file, be awa
\;h::or £SE Sat

Content that people with

Print

Versions
Save & Sund £ =] %) There are no previous ver
Hed
" Versions =
J Opvons - Recower lncived Workbooks
z /3y Browse recent copies of
B3 o T unsaved tiles
‘J Delete All Unsaved Workbooks
' Delete all recent copres of

unsaved files

Insert

Page Layout

References Mailings Review

At rBED D

Saveto Open Share Save
Drive As

Office programs on your PC. Next, go to
www.snipca.com/18592, click the blue
Download button, then ‘Accept and
Install’, run the downloaded setup

file, then click Close once installation

is complete. Now open any Microsoft
office program. After a short time,
you'll see a Google Drive window.

Click Get Started, log in using your

your PC crashes, you have
the option to restore the
file you were working on

Caras

Design

Rename Move

Settings

Google account details, click Allow,
then Done.

You’'ll now see a new Google Drive
tab in your Office programs. Click it
to see seven options (see screenshot).
Open any new Office file and press
Ctrl+S to see Office’s Save As menu,
which will now include Google Drive
in its listed locations.

Navigation

at the time to the last s oot A e siaint

version that Office saved. — w v cweng e
The downside is that
these cached files take
up space on your PC.
Therefore, it’s worth
regularly checking them
to see if you still need
any, and deleting those
you don’t.

To access these files,
open any Office program
(we’ll use Excel to
demonstrate), click File at the top left,
then click Info. Now click the Manage
Versions buttons to see two options -
Recover Unsaved Workbooks and Delete
All Unsaved Workbooks (see screenshot
below left). Click the first option to open
the folder containing your cached files.
Open the files and save to your PC any
you may still need. Next, repeat the steps

above, but click Delete All Unsaved
Workbooks. The same process applies
to Word and PowerPoint.

SWAY
Liven up your slideshow
with a YouTube video
"~ It’s easy to add a YouTube
video, along with a caption,
to your presentations in
Sway. To do this, first go to www.sway.

com, click ‘Get started’, log in with
your Microsoft account, then click

-
< - |
Dieg Champior

GEEp
CHAMPIONS 2015
LEAGUE

Create New.

Type the sway’s title at the top, then
click the Video option on the left to add a
new section to your sway. Next, click
‘Add a video’, then select YouTube from
the list of options that scroll in from the
left. Based on the title you chose, you'll
see a list of suggested YouTube videos,
but type a more specific search term in
the top-left search bar to see more
relevant results.

Now simply click and drag the video
you want into the ‘Drag a video here’ tile
(see screenshot above). Type whatever
you want in the caption field (optional).
Click the new Play button at the top right
to start playing your presentation, press
the right arrow key to move to your video
slide, then click the play icon to begin
playing it in full-screen mode. By default,
the video caption is hidden, but click the
small rectangular icon at the top-right of
your video to reveal it.

25 November — 8 December 2015 47



Secret Tips For..

Outlook.com

Stop others knowing when you're online, sort your inbox
automatically and delete messages permanently

Use Gmail or Yahoo

keyboard shortcuts

Do you use Outlook.com email with a
Gmail or Yahoo account? You can make
Outlook.com use the same keyboard
shortcuts. Click the cog icon at the
top-right of the Outlook.com window,
choose Options followed by ‘Keyboard
shortcuts’ under ‘Customising Outlook.
com’. Now select the relevant button
(Yahoo or Gmail) and click Save.

Free up storage space

Free Outlook.com accounts have a SGB
limit for message storage. That can soon
fill up if you send and receive large
attachments. When you hit the storage
limit, Outlook.com asks you to delete
messages or pay for more space. Deleting

Free up space by sorting your inbox by size
and deleting messages with large attachments

large attachments is the quickest way to
reclaim space. And the quickest way to
find these space-hogging emails is to
click the down arrow next to ‘Arrange by’
above the message list, choose Size and
then repeat to change the sort order to
largest first. Now just tick unwanted big
messages and click Delete.

Recover deleted messages

Have you ever clicked the Empty button
in the Deleted folder and then instantly
regretted it? Scroll down to the very
bottom of the page to find and click the
‘recover deleted messages’ link, and
Outlook.com will instantly restore as
many messages as it can. Of course, doing
this might represent a security risk. So if
you’d prefer Outlook.com to permanently
delete messages, read on.

Delete messages permanently
The above tip demonstrates that Outlook.
com’s Delete function doesn’t always do
what it says on the tin. To ensure it does,
click the cog icon, followed by Options
and then ‘Advanced privacy settings’.
Choose the ‘Don’t let me recover deleted
messages’ button, then click Save.

Set up inbox rules’

Managing a busy inbox is

much easier with ‘rules’. These

are if-this-then-that commands
that govern what happens to

emails - for example, “If I

receive a message from my boating
club, then move it to the Boating
folder”.

In Outlook.com, rules consist of
conditions (‘if’) and actions (‘then’),
and they’re easy to set up. First, click
the cog icon, then choose ‘Manage
rules’. Click the New button to open
the ‘Create rule’ dialogue box, with the
Condition section on the left; Action
on the right.
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Under “‘When an email matches’
click to choose the condition type, such
as ‘Sender contains’. In the adjacent
box, type the content that'll trigger this
condition - such as your boating club’s
email address. You can add more by
clicking the Condition button below.
Follow a similar procedure on the
right to set an action, such as ‘Move to’
and then the folder of your choice.
Finally, click ‘Create rule’.

B Outlookcom

Enable this option to permanently delete
messages in your Outlook.com account

Stop others seeing when

you're online

If you use your Outlook.com email
address to log into Microsoft’s messaging
services, such as Skype, then you might
not realise that by default Outlook.com
will show when you’re online by default.
You can’t disable it on a permanent basis,
but you can for each Outlook.com session.
Click your username at the top right and
then choose Invisible. If you leave it set to
Awvailable, a green bar appears next to
your name - indicating that your contacts
can see that you're logged in.

Let people know when

you're away

Ever received one of those automated
messages that tells you a jet-setting friend
is away for a while? Outlook.com lets you
set up similar boasts of your own. Click
the cog, Options, then ‘Sending automated
holiday replies’. Choose the ‘Send holiday
replies to people who email me’ button,
then type your message in the window
below. We suggest ticking ‘Only reply to
your contacts’ to prevent Outlook.com
telling strangers you're away. Click Save.

Work faster with the

Reading pane

Enabling Outlook.com’s Reading pane
lets you see your emails’ contents without
having to open them. Click the cog icon
then, in the ‘Reading pane’ section,
choose either Bottom or Right. You can
resize the pane by hovering over the split
line until it changes to a double-headed
arrow, then just click, drag and drop.

Next issue Secret Tips For... Android 6.0 (Marshmallow)



What S All the Fuss About

Machine leaming

Computers don't need us any more - they can teach themselves
everything they need to know

What is it?

A way of programming computers Sso
they can learn from data and adapt
accordingly, without human input.

Normally, PCs require precise commands

to carry out a task, such as fixing a
particular problem. Machine learning
goes a step further by telling computers
how to develop problem-fixing skills.

In other words, the computer can get on
with solving a problem before we even
know it exists.

How does it work?

It’s powered by algorithms that can make

predictions based on patterns within
data. For example, email services can
learn from your actions which messages
are important, and which you're not
interested in. If you always open emails
from a specific person, then the
algorithm will make sure it never

sends those to a spam folder.

Why is it making news now?
Because Google is getting very serious
about it. The company’s CEO Sundar
Pichai said that the potential of machine
learning is forcing the company to
rethink everything it’s doing, from
search services to YouTube.

In order to sell more adverts
presumably?

Undoubtedly. Pichai wasn’t just chatting
casually down the pub - he was
addressing investors in Google’s parent
company Alphabet, as it announced its
financial results for the third quarter of
2015. Google makes most of its money
from advertising, so Pichai was keen to
emphasise that it's working on new
technology in that area.

Don’t adverts already use
machine learning?

Yes. Marketing systems are built to
automatically learn what you're
interested in based on what you do
online, then show you related adverts.

Google wants to make this faster, more
accurate and - crucially - more profitable.

But as advertising systems benefit from
machine learning, so will Google’s other
services - those adverts need to appear
somewhere, after all. Over the past two
years Google has used machine learning
to improve its voice search, email filtering
and language translation. In Google’s
vision of the future everyone has an
Android phone that learns what you need
to know before you know yourself. It will
show you - unprompted - info such as
traffic updates, sports results and
reminders about important appointments.

That’s all very useful, but more
valuable is the potential of machine
learning to save your life.

How canit do that?

By recognising signs of cancer more
accurately and quickly than doctors can.
Several medical studies have shown how
computers can be programmed to ‘read’
cancer scans, then deliver a diagnosis.
This wouldn’t be possible without
computers teaching themselves how to
group photographs into categories.
Driverless cars work in the same way;,
being controlled by a computer that
learns to recognise the difference

between, say, a tree and a pedestrian.

Machines have already been built that
can recognise photos in order to write
appropriate captions. They are good with
words, too. During Wimbledon this year,
a computer automatically turned match
statistics into news reports.

Is it related to artificial
intelligence?

Yes. In fact many experts consider
machine learning to merely be a subset of
artificial intelligence (AI). The ultimate
test of Al is whether it can fool a person
into thinking it’s actually human. To do
this, it requires machine-learning skills,
such as recognising voices and
understanding the context of a question.

Which other companies

are using it?

All the usual suspects: Apple, Microsoft,
IBM and Facebook. They are investing big
in so-called ‘personal assistant’ services
that respond to your voice commands.
These use algorithms to adapt to the
vagaries of human speech, helping them
understand accents - from inner-city
Glasgow to the Yorkshire Dales - and the
slang associated with different dialects.
’Ee by gum, that sounds impressive.
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WINDOWS 10
BEST FREE

SOFTWARE

ve upgraded to Windows 10, you'll want to know

the best software to download for the new operating system.

Barry Collins has tested hundreds to find the best 15

henever a new operating
system (OS) launches,
software developers work all
hours to bring their existing
programs up to date. Or at least, they
should do. Those who don’t quickly see
people desert it and look for alternatives

that haven’t been mothballed.

In this feature, we’ve picked 11
essential programs and Desktop apps
that have risen to the challenge posed
by Windows 10. Each one has been
improved to work with the new operating
system, taking advantage of the features

Microsoft has introduced. We’ve also
chosen four programs that have been
built since Windows 10 was launched.
Their developers saw the flaws that
needed fixing, and the features that
needed tweaking.

But we’re as fussy as you are when it
comes to software. Wary of PUPs, ‘free’
rip-offs and programs that start running
by themselves, we set strict criteria when
choosing our 15. They all met
the following conditions:

» Completely free. They all work without
payment, though some offer paid-for

versions with extra features.

« Updated/new for Windows 10. They’re
all compatible with the new operating
system and sometimes contain tools
specifically built for it.

 No PUPs. None of our recommendations
force you to install unwanted extras
(though you may need to untick some
boxes during installation).

« No resource hogs. Most of these
programs won’t automatically run by
themselves. Those that do need to run at
start-up are relatively lightweight and so
won’t unduly hamper performance.



H Windows 10: Best Free Software

CLASSIC PROGRAMS UPDATED FOR WINDOWS 10

OutDateFighter

Download from
www.spamfighter.com/outdatefighter
There are two very good reasons for
keeping your installed programs up to
date, especially when running a new
operating system. First, the software may
need an update to work flawlessly with
the new OS. Second, it ensures you're
not missing out on any key security
fixes, which is especially important for
web browsers and software that require
regular patching (we’re looking at you,
Adobe Flash Reader).

OutDateFighter takes care of this
problem for you. It quickly scans your
system to see what you’ve got installed
and then searches its database of more
than 1.2 million applications to check
if there’s a newer version of them (we
needed to update Notepad++ and 7-Zip -
see screenshot top right).

If it finds an update, you can download
and install it within the program, rather
than searching junk-riddled websites
to find the installer. All downloads are
checked for viruses.

What we really like about
OutDateFighter is its integrity. The
download page isn’t trying to sneak other
software on to your system, the installer
has no pre-ticked boxes for other apps,
and it doesn’t automatically set itself to
run every time you start Windows. It’s a
lightweight freebie that does no more or
less than it promises.

Xodo PDF Reader and

Editor Desktop app
Download from the Windows Store
www.snipca.com/18439
The PDF is the format that refuses to
die. Even as we move into the brave new
world of Windows 10, we cannot get by
without insurance companies sending
policies to sign as PDF documents, or
bank statements sent in the format.

But we don’t mind too much because
we use Xodo’s excellent PDF Reader
and Editor. All its editing tools appear
when you right-click within a PDE.
These let you underline parts of the text
(see screenshot second from top) or add
your own comments - handy if you've
downloaded a PDF manual for a printer,
camera or other piece of hardware and
want to make your own notes. Switch to
Outline mode, and all those underlined
pieces of text are listed separately,
meaning you don’t need to wade through

g
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a 150-page document to find
the information you need.

If you've got a touchscreen
laptop or tablet, you can even
sign contracts using your
finger or stylus.

Ultimate Windows

Tweaker 4
Download from
www.shipca.com/18462
Originally launched to help Vista users
smooth the rough edges of that mostly
woeful OS, Ultimate Windows Tweaker
(UWT) has regenerated for the Windows
10 era. In this fourth version, you make
changes by clicking the Customization
option in the left-hand menu, then
selecting the Windows 10 tab.

Here, for example, you can disable the
whooshy animation that plays when you
open the Start menu, making it launch
quicker. You can also tweak the colours of
Windows 10 apps and menus, and switch
off the new “fly out” menus for battery
power and volume controls, going back to
how Windows 7 did things. We also like
the Context Menu tweaks, which let you
add shortcuts to, say, the Calculator or
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Click the Windows 10 tab in Ultimate Windows
Tweaker to change settings within the 0OS
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Right-click a PDF in Xodo to underline text in red

Shut Down option when you right-click
your Desktop. Restart your PC to apply
these changes.

One final point. Where there are
tweaks, there are potential problems, so
sensibly UWT creates a System Restore
point when you run it. That safety net
gives you the confidence to experiment
with the changes without having to
commit to them.

Driver Booster 3
Download from

www.iobit.com/en/driver-booster.php
If you've upgraded existing hardware
to Windows 10, one of the first things
you’ll want to do is check that your
device drivers have been updated to cope.
Recently upgraded to support Windows
10 systems, IObit’s Driver Booster 3 lets
you fix troublesome drivers in one hit.

As with all IObit software, take a
little care during the installation. We
had to untick a box threatening to
install another of the company’s tools,
IObit SystemCare Free, and decline a
newsletter.

It’s not the first time we’ve wanted
to put IObit on the naughty step - and
it surely won’t be the last. But there’s a
reason why we tolerate this behaviour,

>
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and it’s this: IObit’s tools tend to be very
effective. Driver Booster, for example,
found seven out-of-date drivers, five of
which Glary Utilities, a similar program,
missed. It then downloaded the updates
in one go, faster than you could say: ‘OK,
come down off the naughty step now’.
The software automatically creates a
System Restore point before installing
new drivers so that, should something go
horribly skew-whiff, you can revert to a
working state. The whole process - from
installation to fixing drivers - took a little
under 10 minutes in our tests, which is
the kind of no-fuss maintenance we like.

Plex Desktop app

Download from the Windows Store
www.snhipca.com/18434
Plex is the home media-server software
that keeps getting better and better, and
the latest version of its Windows Store
app raises the bar even further. It’s one
of the first “universal” Windows apps,
meaning it can be installed on PC, laptop,
tablet and (eventually) Windows phones,
providing a familiar look and features
across each device.

Plex works like this: download the
server software from https://plex.tv/
downloads and install it on your main
media PC - the one that stores all your
music, video and photos. Then install
the Plex app on your other devices
and stream every track, video clip and
photo that’s stored on your PC, either
across your home network or even from
outside the home.

The Windows 10 makeover of the app
is beautifully designed and easy to use,
whether you're using a regular PC or
swiping with your fingers on a Windows
tablet. A huge music collection can be
sorted by album, genre, play count and

All you need is Plex - it plays your music,
videos and photos
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many other criteria. Photo
collections are easily skimmed
through, and as long as there’s
no heavy traffic on your home
network, everything feels

fast, as if the files were stored
on that device, not a remote
PC. Streaming from outside
the home requires a decent
broadband connection at both
ends of the chain.

The much-improved Mail app now lets you turn off the
annoying ‘conversation’ view

VLC media player
Desktop app
Download from the Windows Store
www.snhipca.com/18429
The days of a catch-all Windows Media
Player have long gone. Disappointingly,
Windows 10 splits music and video into
two separate built-in Desktop apps,
neither of which are worth getting
excited about. But we like getting excited
about software, especially when it’s as
impressive as VLC.

VLC hasn’t always got things right.

Its Windows 8 app was a bit messy, but
then so were many things associated
with that operating system. Happily, the
Windows 10 version has been revamped
to make it wonderfully easy to play
music and video.

Select an artist and a pane emerges
from the right with a list of their tracks
and albums, along with a short biography
(we rather like a bit of Eric Clapton -
see screenshot above). Once the track
is playing, the song, album and artist
names scroll over background graphics,
creating a slick-looking screensaver.

VLC still isn’t perfect. It crashes from
time to time, and gets confused by
the compilation albums in our iTunes
collection, listing each artist’s tracks as
a separate album. But coupled with the
(also free) VLC software (www.videolan.

org/vlc) you get the best of both worlds:
an extraordinarily powerful program
that plays the DVDs that Windows

10 no longer supports, and an eye-
catching Windows Store app for basic
music and video.

Mail Desktop app

Pre-installed with Windows 10
If there were football-like awards for
software, Microsoft’s Mail would win the
Most Improved Player gong. Originally
introduced with Windows 8, Mail was,
frankly, a rubbish way of scanning your
inbox. Now, it’s right up there with the
best mail clients for Windows.

Visually, it really looks the part. The
new background images provide a
pleasing contrast between menu items on
the left and the reading pane on the right,
and everything is beautifully spaced. The
Live Tile in the Windows 10 Start menu
shows little previews of unread messages,
meaning you don’t even have to open the
app to see what’s lurking in your inbox.

We’re not big fans of the Conversation
View, where messages on the same
topic from the same sender are grouped
together in the inbox. But Microsoft must
have sensed our disapproval, because it
added the option to turn it off in a recent
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update. Just click the Settings cog,
Options and deselect the option
to ‘Show messages arranged by
conversation’ (see screenshot
previous page). Job done.

Audible Desktop app
Download from the Windows
Store www.snipca.com/18435
Audiobooks are wonderful
things. They don’t just give you
the very words that the author
wrote, but also the intonation and
emotion behind them - especially
if it’s the author providing the
narration. Alas, audiobooks are
often fearsomely expensive, but
you get one of your choice for free
if you download Audible’s revamped
Windows Store app and sign up for a
trial. That freebie book is worth around
£25, but if that’s all you want don’t forget
to cancel the free trial before the 30 days
are out. If you forget, you’ll be charged
£7.99 for next month’s subscription.

This is another “universal” app,
designed for phones, tablets and PCs.
You can see that design in action if you
shrink the app window to a small square
on your screen, with the buttons and
menus cleverly rearranged and resized
to fit the available space.

The Audible app has some brilliant
features. We love the snooze option,
which lets you leave the book playing
for 10, 15 or 20 minutes - or until the
end of the current chapter - before it
pauses the playback. The button-free
mode on tablets and touchscreen laptops
lets you swipe back on the player to
rewind 30 seconds and re-listen if
you momentarily dozed off (happens
to us all the time, after a busy day
downloading!). On a non-touchscreen
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CCleaner wiped Edge files and found 10,000MB
rotting in our Recycle Bin!

PC, use your mouse and keyboard to
do this.

CCleaner

Download from
www.piriform.com/ccleaner
CCleaner has been turfing the clutter
from our hard drives for years. Now, at
version 5.1, it has been freshly tuned
to watch out for junk left behind by
Windows 10 apps. Click the Applications
tab and you’ll see redundant data in apps
such as Bing News, Sports and Travel,
which are pre-loaded with Windows 10.

It doesn’t stop there. CCleaner also
ejects unnecessary files from the new
Edge browser, Microsoft’s replacement
for Internet Explorer. It even rummages
through Windows 10’s built-in antivirus
app, Defender, to see if there’s stuff it can
safely jettison.

It still looks in the more obvious places,
too. We thought we were pretty good at
regularly emptying our Recycle Bin, but
CCleaner found more than 10,000MB of
unwanted digital photos and other files

Bad Pharma Sleep

Audible lets you ‘snooze’ audiobooks for several minutes

WINDOWS 10 APP STORE:
3 MOST IMPORTANT TIPS

1. If you have more than one Windows
10 device - a PC and a laptop, say - you
don't need to pay twice for the same
app. Once you've bought it on one
device, switch on the other, open the
Store, click your profile photo next to
the search bar and select My Library.
Click the down arrow next to the app to
download, without paying again.

2. You can make sure the children (and
grandchildren) don’t run up horrendous
bills in the Store by ensuring any
purchase requires a password. Click your
profile, then Settings and make sure the
slider ‘Always check that it's me when |
buy things from Store' is set to ‘on’.

3. By default apps are set to
automatically update. If you want to
change this, perhaps to prevent your
internet connection from being hogged
by a big update, click your profile,
Settings, then switch off ‘Update

apps automatically’.

(see screenshot above). Good riddance!

The only thing we don’t like about
CCleaner is the website you download
it from - it takes more clicks than it
should, and contains a booby-trap.
Here’s the long-winded process: first,
click the green ‘Download Free Version’
button at the top. That shuffles you to the
bottom of the page, where you have to
click the green ‘Free Download’ button.
That takes you to another page where
you can compare the free and paid-for
versions. Click the green ‘Download’
button and - third click lucky - your
download begins. Phew.

But keep your wits about you.
When you click that button to start
the automatic download, another page
appears with a temptingly big, green
‘START DOWNLOAD’ button. You don’t
need to click this. On some of our visits to
the site, that button has been an advert.

1 AdwCleaner

Download from
www.snipca.com/18466
Full marks to AdwCleaner, one of our
favourite ever programs, for updating
within a fortnight of Windows 10
launching. Since then it has been
updated a further 13 times (probably
more by the time you read this) in its
ceaseless mission to remove new types
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of adware. Recently it has targeted junk
within Firefox and Chrome - removing
unwanted browser extensions from
the former, and eliminating privacy-
compromising adware from the latter.
For such a powerful tool, AdwCleaner
is pleasingly unobtrusive. Unlike many
of its rival programs, which seep into
every corner of your system, it’s so
lightweight that you may even struggle
to find it after installation. If you need
help, type adw in the Taskbar search
menu and it should appear.

1 Classic Shell

Download from www.classicshell.net
Make no mistake: the default Windows 10
Start menu is a darn sight better than
Windows 8’s. But we do understand why
some of you may yearn for the Windows 7
menu, especially if you have no love
for the tiles that come with the new
Windows Store apps. If that sounds like
you and you've yet to download Classic
Shell, please pay attention.

Classic Shell let Windows 8 users
place a Windows 7-style (or even XP-
style) menu on to their Desktop, in the

kind of ‘up yours Microsoft’ defiance
that we can’t help but admire. You can
now do likewise in Windows 10. Once
installed, right-click the remodelled
Start button, choose Settings, and
tweak the options to get your Start
menu just right. Doing this lets you
control what appears in the shortcuts
menu on the right, change the colour
of the skin and choose which power
option (ie Shut Down, Restart, etc)
should appear by default.

THE BEST NEW PROGRAMS

1 SODAT Privacy Protection
Tool for Windows 10

Download from www.snhipca.com/18514
Left to run on its default settings,
Windows 10 takes several liberties
with your privacy. Results from your
Start menu searches are automatically
beamed back to Microsoft’s mothership,
location tracking is switched on, and
Windows automatically assigns you
a personalised ID so that it can show
adverts targeted at your interests.

There are also some annoyances
that aren’t a particular threat to your
privacy. You'll be constantly prompted

Worried about |55 500m prue rotetion Tt fo Windons 10
privacy in
Windows
10? Change Wobcam
Microsoft's

settings using
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Pledse nake o sefortion You Gan abweys Change it lates
Daatle
Meroghane Deable O Enable
Cortana . f‘.‘nlle frable
Telewtry and Data Collection & Disabie Enable
& Daable {rabie

g Sexrch m Start Mens

Locstion Tracking ® Dsable Enable

Feochare Feminders % Dsatie Enable

for feedback on what you think about
Windows 10 and its apps, for example.
And Windows 10’s diagnostics tool tracks
how you use your PC so Microsoft can
“improve the products and features
customers use most often and to help
solve problems” (read more on the
company’s website: www.snipca.
com/18453).

If all that makes you feel uneasy, use
SODAT to plug these holes in one go,
doing what the Windows 10 installation
screens should have done in the first
place. It presents an objective explanation
of Microsoft’s privacy settings, giving you

> o

software

Crable ' Do men change

o ot chinge ‘

ot Chnge

Do mot change

Dm0t Change

Aoply Sigrmeng e e’ nooe sy ST NP MUETIEEY T Laeroe Agemer |

54 25 November - 8 December 2015

Windows 10’s
Start menu

is great, but
Classic Shell
makes it look
even better

Unlike some other Start menu
replacements, Classic Shell blends
beautifully into Windows 10’s look
and feel, and you can still access the
live tiles of the default Start menu by
clicking a link or holding down Shift
when you click the Start button.

Any drawbacks? Well, we’re not big
fans of what it does to Windows Explorer.
But that’s a minor niggle. Everything
else can be switched on or off until
you find a set-up that works for you.

the relevant details so you can confidently
decide which boxes to select. Once you've
made your selections, click Apply and
SODAT will do the dirty work, saving you
from burrowing through various settings
menus. Like 10AppsManager, SODAT
doesn’t need to be installed on your PC -
it runs straight from the download.

1 10AppsManager

Download from
www.snipca.com/18446
10AppsManager is a useful little one-hit
wonder that’s probably best used on
new Windows 10 PCs or when you first
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10AppsManager lets you remove apps you
don’t want to use
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upgrade to the operating system. There’s
not a lot to it - just a single screen from
where you can remove any of the pre-
installed apps.

Among the pointless apps it offers to
remove for you are shortcuts to download
Skype and the latest version of Office
which remain on your PC even after
you’ve installed them. You can also get
shot of the Get Started guide (which is
useless once you're up and running),
the Camera app (not much use on a
conventional laptop or desktop PC) and
the Xbox app (worthless if you have no
interest in gaming).

10AppsManager doesn’t install itself on
your system - simply unzip the download
package and run the application. Once
you’ve performed the tidy up, bin the
10AppsManager folder and the job’s
done, without anything being left
behind on your PC.

1 EarTrumpet
Download from

www.snipca.com/18448
This ingenious little tool is so new that
the download link is hosted on GitHub,
a site where developers share their work.
Nevertheless, it worked perfectly in our
tests, so we’re happy to recommend it
before any further updates.

EarTrumpet provides volume controls
for every audio-playing app on a
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DOESTHEW TOREHAVE AFUTURE?

The Windows 8 Store soon became a
graveyard, with app developers shunning
possibly the most unpopular version
of Windows ever created. Have things
improved with Windows 10? Sort of.
Developers are keener now to build
apps for the OS, but the vast number of
people using iOS and Android means they
concentrate first on phones and tablets.
Even Microsoft made iOS and Android
versions of Word and Excel before
releasing them as Windows apps!

But Microsoft is fighting back. One of
the reasons it made Windows 10 free
is to attract enough users to convince

Windows 10 PC. Once you’ve installed
it, you'll see a little ear-trumpet icon in
the system tray near the clock, giving
you a volume slider for every program
that’s capable of producing audio. This
allows you to eliminate one of the biggest
annoyances of modern computing -
websites that automatically play audio
adverts in the background. Now you can
turn your web browser’s volume down
to zero and leave your music running,
without the risk of The Kinks’ Sunny
Afternoon being spoiled by a cheesy
voiceover (see screenshot below).

It’s also handy for managing apps

R plees srtnt More

EarTrumpet gives you a volume slider for programs
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developers that, financially, it will be worth
their time and effort building apps for the
0S. With more than 110 million devices
now running Windows 10, that strategy
looks like it could succeed.

Microsoft also introduced ‘bridges’ -
Project Astoria (for Android) and Project
Islandwood (for iOS) - to make it easier for
developers to port their apps from iOS and
Android to Windows. These open-source
tools should help to boost the number of
apps in the Windows Store, though for now
it remains a sparsely stocked cornershop
compared with the luxury department
stores run by Google and Apple.

that need to be left running in the
background, letting you control the
volume of Skype ring tones, for example.

1 WiFi Analyzer Preview
Download from the Windows Store
www.snipca.com/18449
Working out what’s going on with
an erratic Wi-Fi connection is a dark
art. WiFi Analyzer helps you to uncover
the mystery by showing you the
strength of your router’s Wi-Fi, and
whether any neighbouring networks
are elbowing yours out of the way.
Click the Analyze button at the top and
you’ll be presented with a graph showing
any overlap between your Wi-Fi and
others within range.

Most of today’s routers, such as the
BT Home Hub, automatically assign the
Wi-Fi channel but they often make bad
decisions. WiFi Analyzer recommends
which channel you should be on for the
minimal possible risk of interference.

If you have a dual-band router with a
5GHz option, click the little aerial icon at
the bottom of the screen to see how that
band looks - it should be clearer.

There’s just one caveat. When we
checked, WiFi Analyzer was a free
preview. We hope it stays free, but
even for a small fee it would be good
value for money. [Z=]
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Security tools
you should
stop using

Secunty tools are powerful programs that can have
serious side effects. Jane Hoskyn reveals the tools
and apps that aren’t worth the hassle

ust because something calls itself a

‘security tool’, that doesn’t mean

it’s going to keep you secure. It’s a

bit like the building trade — anyone

can call themselves a builder, then
charge you the earth to mess up your
house and cause you untold stress.

As we’ve seen from the AVG
data-selling scandal (see News, Issue
461), security tools don’t always have
your best interests at heart. We’ll talk
more about data-selling in our feature on
page 60, but for now what we’re really
interested in is tools that don’t work as
well as they should - leading you to think
your PC is protected when it’s not. Then
there are the tools with empty promises
and unwanted side effects.

Here’s what you should avoid.

Ineffective security guards

We’ll start with AVG because it’s been
hitting the headlines lately for the reasons
mentioned above, and because its results
in our lab tests remain well below par.

‘A\Iﬁ Free
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AVG, like MSE doesn t keep you safe enough and creates a false sense of security
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Cownloads Mac

AVG’s free antivirus (AV) suite (http://
free.avg.com) is popular, and many of you
may have installed it on your PCs. It’s also
been around for years - since 1991, in
fact, when it was launched in
Czechoslovakia as Anti-Virus Guard.

So it’s had plenty of time to get its act
together, but it still falls short. In the
newly released quarterly test by our
security team at Dennis Technology Labs
(DTL, http://dennistechnologylabs.com),
AVG came second-to-bottom of the
league table - faring even worse than
Microsoft Security Essentials (MSE),
whose poor performance is legendary.
Bottom of the list was Bullguard Internet
Security (£49.95, www.bullguard.co.uk).

Neither Bullguard nor AVG, nor any
other badly performing AV, is a scam
- they’re better than no AV at all. But of
the 100 threats our lab team threw at
them under controlled conditions, they
missed eight. That’s not good enough to
keep you safe, so the danger is they’ll
create a false sense of security.

=)

Mobile Tablet Company Support

DTLs head Simon Edwards says that
poor AV is like an ineffective security
guard: “Even if the security guard was
not intentionally malicious, he could
be completely incompetent. I'd choose
a more consistently strong product”
(read more on his blog at www.snipca.
com/18695).

Free doesn’'t mean good

Don’t assume that just because a security
product is free, it’s worth a go. At best,
it’s a waste of your hard-drive space.

At worst, it makes you assume you're
safe and may even conflict with other
security tools installed on the same
computer (see box opposite).

There are much better free AV suites.
Avast Free Antivirus (www.avast.com)
experienced a blip in our latest lab test,
but over the past three years it has
consistently been in the top half of our
leaderboard, ranking close to paid-for AV
products such as ESET Smart Security.

For a step-by-step guide to replacing
AVG with Avast, see our Workshop in
Issue 462 (page 42).

Hard-to-remove AV tools
By their nature, installable security tools
dig deep into your operating system (OS)
and Registry to keep every area of your PC
safe. But one side effect of this is that they
can be difficult to remove from your PC.
At the risk of picking on AVG, it is a
prime example. Once you've installed it,
it may not get off your computer without
a fight. If you uninstall it using your
built-in ‘Uninstall a program’ tool, oodles
of junk files will be left behind. Many
users have even reported that it won’t
uninstall at all (www.snipca.com/18698).
An AV you can’t remove is like a plaster
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Security tools you should stop using

10bit Uninstaller lets you remove all Registry traces of any installed tool

cast that won’t come off. It does its job
(more or less), slows you down in the
process and then refuses to leave.

More worryingly, it reminds us of
malware. Browser hijackers such as
Binkiland dig their heels in when you try
to uninstall them, no matter what
adware-removers and malware-blitzing
tools you chuck at them. Wiping your PC
is often the only way to get rid of them.

The ideal solution is to avoid ineffective
AVs in the first place, but that’s no help if
you're stuck trying to uninstall the thing.
So we’ll recommend a tool we used to
dislike intensely: IObit Uninstaller
(Www.snipca.com/18668).

IObit used to pack its program

installers with PUPs and other unwanted
extras that sometimes ignored your
efforts to opt out of them. But IObit seems
to have learned its lesson, and IObit
Uninstaller now loads on to your PC
without a hitch (provided you download
it from IObit’s site, and not a download
mirror such as the dreaded Cnet).

The program is powerful, easy to use
and extremely efficient, removing all
leftover junk, including Registry entries
left behind by programs. You can decide
which Registry entries to keep, but if
you're planning to install a new AV tool
we’d recommend obliterating every shred
of your old AV in order to avoid conflicts
(see box below).

Ransomware ‘medicine’

you don't need

All security software — much like
medicine - has side effects. AV slows
down your PC with its powerful
background processes. This even applies
to Kaspersky Internet Security, our lab
tests’ consistent winner (see page 5 for
our Reader Offer). In that case it’s a price
worth paying, but in other cases you're
suffering side-effects of tools you don’t
actually need.

In our Cover Feature in Issue 460 we
named ransomware the worst malware
ever. Because it’s becoming increasingly
prevalent, there’s been an opportunistic
flood of anti-ransomware tools, such as
the free CryptoPrevent (www.snipca.
com/18655). Tools like these make your
computer work very hard trying to get rid
of a specific piece of malware that may
not even be on your PC.

Our Problems Solved team has received
a number of letters reporting crashes
and unexpected error messages after
installing CryptoPrevent. Worse still,
readers have reported finding the tool
difficult to remove.

Security apps you no

longer need

The most effective anti-ransomware tool
we’ve tested is a free Android app by
Avast. Avast Ransomware Removal
(www.snipca.com/18657) is specifically
designed to remove CryptoLocker and
Simplocker ransomware from your
tablet. It’s good at its job - but only if it
has that specific job to do. If there’s no

WHY TWO AVs ARE WORSE THAN ONE

Common sense would suggest the more
security tools you've got, the safer you

are. But if there are two AV products
installed and running in your PC, that means
war — and you'll be the first casualty.

This is what we mean by ‘conflicting’
AVs. Any installed AV suites run constantly
in the background. In a worst case
scenario, if two are running at the same
time they will identify each other as
infections and effectively cancel each other
out. At best, according to Simon Edwards,
“they’ll badly affect your PC's performance.
It's very unwise.”

This is why we never recommend
installing AVG or MSE as a “spare” AV
simply because they're free. They'll make
your computer crash, and they may even
prevent your main AV from working
properly.

AVOID CONFLICTS WHEN
SWITCHING AV

If your current AV has expired and
you want to install a different one,
or you simply want to switch AV
products, you should uninstall the
existing one first.

Microsoft's built-in security
tool Windows Defender (see
screenshot) will protect you in the
interim. Defender is not exactly the
most powerful of security tools,
but it's a useful safety net while you're
between AV programs.

Once you've removed the old one
(completely, using I0bit Uninstaller), install
the new one and run a full scan with your
new AV. Windows Defender will disable
automatically once your third-party AV is
up and running.

Conflict problems don’t apply to portable
malware-removers like the free version of
Malwarebytes Anti-Malware (www.snipca.
com/18658) and adware-removers like
AdwCleaner (www.snipca.com/18659),
because they don't run constantly in the
background. Just make sure to use the
current version, so they can catch and kill
the latest threats.

>
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avast! Ransomware Removal

81%

SCANNING APPS

Avast Ransomware Removal, like
CryptoPrevent, is only useful if you need it

ransomware on your device, the app
serves no purpose and just clogs up
space, battery and processor power. If you
are infected you can still download the
app to your device from www.snipca.
com/18657 via your PC.

As a rule, if a tool has a specific purpose,
only download it for that purpose. You
wouldn’t eat a bowl of prescription drugs
for breakfast if there was nothing wrong
with you. If you do solve a problem using
a security tool specially designed for that
purpose, uninstall it afterwards.

Fake security apps
Just as the ransomware epidemic has
brought tools swarming out of the
woodwork, it’s also triggered a flood of
phishing. Cybercriminals have created
ransomware-themed phishing emails,
web pages, fake apps and other bait
containing malware.

Android users should be especially
careful. Windows can be protected by
powerful AV, and iOS is effectively a

Security tools you should stop using

Virus

Shield

‘SRR L]

sandbox that helps keep nasties out. But
Android’s more open, versatile nature
makes it a bigger target for malicious
apps, including fake security apps that do
nothing other than empty your wallet.

Virus Shield is the best-known
example. This app, which has no AV
capabilities at all, topped the Google Play
Store charts a year ago after fooling
thousands of people into downloading it
for $3.99 (£2.65). The website Android
Police exposed the scam (www.snipca.
com/18685) and Google took the unusual
step of refunding everyone who’d bought
the app - coughing up around £160,000.

In October, security firm ESET found
that malicious apps were installed more
than 200,000 times in one month after
bypassing Google Play Store security
(www.snipca.com/18682).

We still urge you to install apps from
official sources only, but these examples
show that even Google can be
hoodwinked into hosting dangerous apps.

Furthermore, never root (‘jailbreak’)

PCHELP THAT'S ALLPAIN AND NO GAIN

When we searched Google for ‘avg can't
remove’, the top result was an ouitfit called
GuruAid, complete with a reassuring UK
web address. You'll see GuruAid in Google
results for many PC problems.
Don't be fooled. GuruAid is
neither UK-based nor helpful -
it's a money-making scam. The
firm, based in Connecticut, USA,
demands your credit-card details
before handing over any advice.
Its phone number is “toll-free”, a
US phrase that means the callis
free (but only from inside the US).
In the next issue of
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Google

W DIBapingor

Computeractive, we send our Final Straw
columnist Stuart Andrews to investigate
GuruAid. Will he be happy about the
experience? Don't bet your mortgage
onit..

avg can't remove

AVG Can't Remove? - AVG Removal Help by GuruAid Techs

0AVG-Removal-Halp ¥

Having trouble remaving AVG - Anti-Virus and Anti-Malware

ies 0o VIS ang Ans-Malware Software «

Knutie emavine AVG . pomod i© Ast Vicgs aoc Ans Matsgre Mo | hawe

Fake app Virus
Shield did
nothing for
your safety
and made

its creators
thousands

of pounds

your tablet or phone if required to do so
by any app. It makes your phone
unstable, much more vulnerable to
threats and voids your warranty.

7 Kaspertky USB Rescue Dk Maker o =

¥

Welcome to Kaspersky USB
Rescue Disk Maker!

=4

Browsa...

E:\ (Genenc- Compact Flash ) (0 bytes) -

Safely scan for malware in XP by creating a
bootable rescue USB

How to make AV work in XP
Many AV suites still work in Windows XP,
which is no longer protected by Microsoft
(see Issue 424). However, no AV can keep
you completely safe in an unpatched,
unsupported OS.

Instead, use a portable security
tool that you can download using
Windows 7 or later, then run it in XP
from a USB stick.

Both Kaspersky and Avast let you create
bootable versions of their AV programs.
This means you can run them from a USB
stick and remove infections before
Windows even starts up.

For Kaspersky’s ‘Rescue Disk’ (www.
snipca.com/18046), insert a USB stick
(256MB minimum) and then click ‘The
ISO image of Kaspersky Rescue Disk 10’
and ‘The utility for recording Kaspersky
Rescue Disk 10 to USB devices’. For Avast
(www.snipca.com/18699), click ‘Create
Rescue Disk on a USB drive or CD’ and
follow the instructions.
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WIN! Xara Web £70
Designer 11 Premium

Computeractive has teamed up with Xara to offer 10 readers the
chance to win a full copy of Xara Web Designer 11 Premium.

Web Designer 11 Premium is not like other web-design packages.
Its template-based design gives you the complete freedom to make
amazing web pages - no coding required!

WEB DESIGNER 11 PREMIUM KEY FEATURES

» Complete design freedom - themes are totally customisable

« No coding knowledge required, making it easy to master WEB
gt . ul DESIGNER

» Uses WYSIWYG principles, so no nasty surprises - PREMIUM :

«2GB web spaceisincludedforfree @

PLUS You can easily create ‘dynamic’ versions of your site, so it adapts to
different-sized screens (PC, laptop, phone, tablet and so on).

Winners will be chosen at random. To be entered into the draw simply answer the following question:

How much web space does Web Designer 11 Premium give you for free?
A) 50MB B) 500MB C) 2GB

Send your answer to xaracontest@xara.com by 10 December for your chance to win.
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The Definitive Guide
to Windows 10

You can now buy our new 148-page
book The Definitive Guide to
Windows 10 for just £8.58*

on Amazon (RRP is £9.99).

Type www.snipca.com/17716
into your browser bar, or search

for ‘Windows 10 MagBook'. Everything you need to know
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*At the time of press




Who's

selling your data?

AVGisn't the only company selling your data. Jane Hoskynreveals the trusted tools
that share your secrets - and explains how to stop it

ecurity firm AVG admitted selling
your data to advertisers (see News,
Issue 461), who then use this data
to target you with adverts for
products you may (or may not) want.

When confronted about this abuse of
customers’ privacy, AVG did the digital
equivalent of a shrug. Everybody does it,
they said - it’s the way free services work.
That may be true in a cold business sense,
but it’s an insult to customers. Sharing
your secrets for financial gain betrays
your trust.

We’ve covered AVG in detail in our
feature on troublesome security tools (see
page 56), so here we’ll focus on the other
companies that hand out your data - and
reveal what you can do about it.

Google

While newspapers get their knickers in a
twist over the new Snooper’s Charter
(‘Investigatory Powers Bill', www.snipca.
com/18599), we’re more worried about
commercial snooping - like the kind of
data-hoovering Google has indulged in
for years.

| N
J

Google harvests your data and gives it to
advertisers - as stated in its Privacy Policy

Google’s snooping is not about
safety - it’s about money. “They’re
gobbling up everything they can learn
about you and trying to monetise it,”
Apple boss Tim Cook said in June
(www.snipca.com/18600). Cook didn’t
name names, but “they” were widely

“Ad Blockers iniOS 9 Are Selling Your
Personal Data” screamed recent headlines
(www.snipca.com/18581). Please don't
let that put you off using advert-blockers
- they’re a vital privacy tool. The story was
actually about the difficulty of changing
app permissions ini0S, and used a fake
advert-blocking app as an example.
Adblock Plus, our favourite free
advert-blocking extension, has a clear
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and reassuring Privacy Policy (https://
adblockplus.org/privacy). The tool stores
data about ad-blocking activity, but only
locally on your PC - not on its servers.

However, if you use other extensions
in the same browser, they may grab data
from Adblock Plus for their own servers.

Adblock Plus recommends using
private or incognito browser modes if you
don’t want data stored anywhere.

assumed to be Google and Facebook.

Last year, Google started including
users’ names and photos in adverts for
products they’d rated — without asking
or even notifying them. Then came
reports that Google is ditching cookies
for new tracking technology that makes it
easier for advertisers to target you
(www.snipca.com/18601).

This is the web’s new business
model. Google is candid about this in
its Privacy Policy (www.google.com/
policies/privacy). Gmail, Chrome,
YouTube and other Google services are
free, because you “pay” by letting them
give data about you to advertisers, for
whom this data is extremely valuable.
Security expert Bruce Schneier of
Harvard University sums up this new
economy: “You're not [these
companies’] customer, you’re the
product, and you’re being improved
for their actual customers: their
advertisers” (Wwww.snipca.com/18602).

Facebook
Facebook fosters a private atmosphere.
Google (Gmail aside) never feels like a
place you can share secrets with your
friends. Twitter, too, feels far more public
(Twitter’s own data-selling habits are
well documented: www.snipca.com/
18603). Only on Facebook do you feel safe
to discuss health problems and post
photos of your grandchildren.

But the truth is Facebook isn’t
private at all. In its new Help Center, a
page patronisingly titled ‘Common
Myths About Facebook’ states: “No, we
don’t sell any of your information to
anyone and we never will” (Www.snipca.
com/18605). Right, but it does share



Who's selling your data?

Investigate data brokers

Sites that sell your private data to
advertisers are often called data brokers.
Around 50 brokers are listed on the site
StopDataMiningMe (www.stopdatamining.
me). Many online forms on the ‘Opt Out
List’ can only be used in the US. Some
listed companies have UK branches (for
example, www.experian.co.uk), which you
can contact for opt-out information.

Tighten Google settings

You can use CCleaner to remove all
your Google and Chrome data, but as
we saw in Issue 462 (see page 60) this
may leave you unable to open Chrome.

your data with advertisers in return for
targeted advert deals. That sounds like
selling to us.

Facebook’s terms (www.facebook.com/
terms) are a bewildering mess of
legalese, but they are more clear about
what happens to your data. “You give us
permission to use your name, profile
picture, content, and information in
connection with commercial, sponsored,
or related content served or enhanced by
us,” it says (see screenshot below). Hence
the creepy targeted adverts you see next
to your News Feed.

o1 e (S R SN

Facebook’s jargon-packed Terms page reveals
your data will be shared

Windows 10
A couple of years back, Microsoft
claimed Google employees read people’s
private messages and sold the juicy bits
to advertisers (www.snipca.com/18611).
Not true: Google’s data-collection is
automated, and no-one reads your
emails except their intended recipients.
Shockingly, Microsoft is now failing to
practice what it preached by doing
exactly what it accused Google of. Its
privacy policy (www.snipca.com/18612)

Instead, remove selected cookies, browse
incognito, add the Do Not Track extension
(www.snipca.com/18629; see screenshot)
and consider using a VPN.

Tighten Facebook settings
Facebook’s new Privacy Check-Up tool
(click the padlock, top-right) doesn't
prevent Facebook harvesting — nay,
owning - your data. Your ultimate opt-out
is to delete your account. Download all
your posts and photos first (www.snipca.
com/18614).

Tighten Windows settings
Microsoft's new About Our Ads page

says: “We will access, disclose and
preserve personal data, including... the
content of your emails (and) files in
private folders”. It also assigns you a
personal advertising ID for sharing data
with advertisers and ‘data broker’
middlemen.

Windows 10 also spies on your settings,
PC hardware, app choices, Cortana activity
and even keystrokes (read Microsoft’s
License Terms at www.snipca.com/
18610). Some reports claim it does this
even if you can switch off all your
data-collection settings (Www.snipca.
com/18607).

Microsoft claims this snooping is
all for the greater good - law
enforcement, bug fixing and so on
- but they use it to target you with
Start menu ads, too. They’ve also
started installing targeted software on
your PC without your permission.

In September, Windows boss Terry
Myerson responded by insisting
Microsoft “takes steps to avoid collecting
(identifiable) information such as your
name, email address or account ID”
(read his blog post at www.snipca.
com/18608). “Takes steps” is hardly the
reassurance we wanted.

Amazon

What'’s an advertiser’s dream? The power
to know what you’re thinking, right now.
That’s what Amazon gives them, by
sharing your search data instantly.

In 2012, the shopping giant started
automating the process of monitoring
users’ activity and sending it to advertisers,
who then post targeted adverts. Sounds
long-winded, but it happens in the blink
of an eye. One moment you're browsing

» - Do Not Track

Do e o4 o e | ve—
- e .

(www.snipca.com/18630) lets you opt
out of certain ‘interest-based, (targeted)
advertising. It doesn’t stop Microsoft
gathering and storing your data, though.

Tighten Amazon settings

Use the Advertising Preferences page
(www.snipca.com/18626) to control
what's shared with advertisers and sellers.

for lawnmowers; next moment you're
looking at a sidebar of hedge-trimmer
adverts posted by third-party advertisers.

Firefox

Mozilla’s open-source browser was
advert-free until earlier this year, when
it introduced Suggested Tiles (www.
snipca.com/18627) - essentially targeted
adverts. So it does share your data with
advertisers.

Firefox Now Offers a More
Private Browsing Experience

w0

Firefox's new Tracking Protection tool lets you keep
more data to yourself

However, it goes further than its rivals
in letting you control the data you share.
Just before we went to press, Firefox
released a new Tracking Protection feature
(www.snipca.com/18624) that lets you
limit the data it collects (see screenshot
above). If you use this feature together
with Private Browsing (www.snipca.
com/18625), you'll block adverts,
analytics trackers and ‘share’ buttons that
social-networking sites use to collect
saleable data.

Remember, though - Firefox is not a
unified beast. It supports thousands of
extensions (‘add-ons’) whose developers’
attitudes to your privacy can vary. Check
an extension’s small print - including
sneaky mentions of in-app purchases -
before you add it to Firefox. [Z=]
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Problems Solved

PROBLEM OF THE FORTNIGHT

How do [ send from a different
email address on Android?

I use BT email and
receive messages on

m my Android phone

and tablet. My BT account

allows several sub addresses, ( Geoge

which I use to separate various

Set up email

Vil type of sceourd 13 the?

activities. When using the P rssiphcitiad Parporat (09)
Android devices, these sub @  Porsonal (WaP)
addresses are not available to You v S

send from, although all emails

to all accounts appear in my ¢ NEXT ¢ NEXT >

inbox. Also, if I delete emails
from an Android device, or
send an email from my device,
these actions remain on that device -
the email is not deleted on my main or
other Android device email account,
nor does a copy of a sent email appear
in my main (browser) email or any
other Android account Sent folder. I
can only keep my emails in sync if I
open the browser to send or delete
emails, which is an inconvenience. Is
there some way that all of these devices

can be kept in sync?
price of one. We’ll deal with

them in reverse order
because you need to sort the
synchronisation first.

Your messages and actions aren’t
kept in sync is because your email app
has been set up to use BT’s POP3
servers. This is an archaic email
protocol that’s akin to a physical
mailbox: when you remove the post,
it’s gone. Similarly, if you use your
phone to pick up POP3 email, then
later attempt to connect with your
tablet, the mailbox is empty. There’s
actually a way around this particular
annoyance, but to stick with the
analogy, once you’ve collected letters,
a physical mailbox has no way of
knowing what happens to them next.
If you tear up and bin them, the
mailbox is oblivious. That’s POP3.

Keith Jones

That’s two questions for the
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Use the IMAP email protocol rather than POP3 to
keep your emails in sync across various devices

IMAP is a more recent versatile
alternative that keeps copies of messages
on the server, and allows two-way
communications between the server and
your devices - so it knows if you delete
or reply to a message, and stores this
information to sync with other devices.

You didn’t tell us which email app
you use, but Android’s ‘stock’ tool is
now Gmail, which works with any
email service - including BT’s. All you
need to do is tweak the settings on all
your devices to use BT’s IMAP servers,
which you'll find at www.snipca.
com/18190. In the Gmail app, tap the
menu button (three horizontal lines),
then tap Settings. Either tap an existing
account to modify its settings, or tap
‘Add account’ followed by ‘Personal
(IMAP)’, then follow the instructions to
supply BT’s IMAP server details and
your login credentials.

Finally, your sub addresses. With
BT, these operate as distinct addresses,
so you’'ll have to set up each as an
individual account and be viewing all
messages in a unified inbox. But when
you create a new message, your email
app populates the From field with the
default address, which is presumably
your main one. To change this in the
Gmail app, for instance, just tap the
down arrow to the right of the default
email address, then tap to choose a
different account.

Why does my
display show
rotating colours?
m computer or if it enters sleep
mode, a series of solid colours

flashes up on the screen in rotation. I
have tried to apply Windows
screensavers, but the same happens.
Even after I have turned off my PC in

the normal way, the solid colours
continue if the screen is still plugged in -
even with everything else switched off.

I am running Windows 7. What could
possibly be sending these colours to

the display?

you have, but the fact that this
happens when the display is the

only thing that’s plugged in tells us pretty

much all we need to know: this is your

monitor’s built-in screensaver kicking in.

Not all displays do this, but in the absence

of an input source, such as a PC, one

way to prevent burn-in is to rotate the

display with full-screen colours.

You can probably disable this
somewhere in the display’s settings, to
have the screen remain black or simply
go into standby. Use the physical controls
on the front of your monitor to navigate
its on-screen menus, looking for a
screensaver option.

Alternatively, you might be able to
tell the display to go to sleep after a set
period: this is a completely effective
screensaver, which also saves you a small
amount of money on your electricity bills.

Every time I switch off my

John Cuthbert

We don’t know what monitor

WINBOWS NEPAIR TOOL

Prevent rotating colours appearing on your
screen by tweaking your display’s settings



B< Email us your problem and we'll try to help: noproblem@computeractive.co.uk

What is this CMOS checksum error message?

Specifies the boot

seyuence rom the
available devices.

I have a Windows 7 computer
m that has developed a fault on
boot up. When I switch it on,
it displays a message saying: “CMOS
checksum error - Defaults loaded”. I can
proceed by pressing F1, as instructed,
and then Windows loads fine with no
further problems. However, when I click
Computer there’s a floppy disk drive
labelled ‘A:’ - but [ don’t have a floppy
disk drive installed! I did install an
additional hard drive about five years ago
following instructions in Computeractive,
and it’s never given me any trouble.
George Rees
has almost certainly died - or is
on the way out - because these
cells tend to run dry after a few years, and
we know your PC is at least five years old.
Carefully open your PC and look for the
disc-like battery about the size of a 10p:
they’re almost always type CR2032,

which are cheap and widely available.
You might need to remove a retaining

Your PC’s CMOS backup battery

Our experts solve all your tech problems

Upt io
Ist FLOPPY

Disabled

R IVE

when the battery dies.
Because the BIOS
defaults include a
floppy drive, which

A CMOS checksum error appears when a computer’s backup
battery needs to be replaced

screw to release the battery, but
otherwise replacing a dead one is much
like replacing any other battery.

When you’ve done that, start your PC
and access the BIOS, usually by tapping
F2 or Delete (Del). The ‘Defaults loaded’
part of the message is a result of a BIOS
check failing: something literally doesn’t
add up, so the BIOS restores all its settings
to their factory condition. This happens

Select Tton ter doesm’t
r com T n
S | e
Save and Exit
Exit discrepancy.
You helpfully sent us
photos of your BIOS’s

various screens, so we
can see that this is
indeed what has
happened. This has put your computer
into a failure loop at boot, as well as
making Windows think there’s a floppy
drive when there isn’t. The solution is to
use the cursor (arrow) keys and Enter to
move to the System Information page,
step down to the ‘Drive A’ entry and set
this to Disabled (or Off). Press F10 to save
and then Escape (Esc) to exit. Restart your
PC and we reckon all will now be well.

How do [ disable my touchpad in Windows 107

I have been using my laptop
m for two years with the

touchpad disabled, as I prefer
to work with a mouse. I have just
installed Windows 10, which has re-
enabled it. I can’t find a way to disable
it again. Can you please advise?

William Hickmott

normal Control Panel, accessed

via the pop-up that’s displayed
when you press Windows key+X.
However, it’s better to find the option
through Windows 10’s Modern-style
Settings screen, as there are additional
modes that you might find useful.

Click Start followed by Settings, and
then Devices followed by ‘Mouse &
trackpad’. Here you'll see a Touchpad
section with a dropdown menu: if you
open this and choose ‘Long delay’ your

touchpad should be much less sensitive
to accidental taps, so you might want to

You can still do this via the

DEVCES

Touchpad

70 helg prevent the cursar from &
tyge. chanor the delay bedore chicks wodk,

Mt sy

Related settings

dectally momrg

.......

e
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whike you

A laptop touchpad can be disabled via Windows 10’s Modern-style Settings screen

leave it enabled.

If not, click ‘Additional mouse
settings’ under ‘Related settings’, then
select the tab that relates to your
touchpad (often labelled Device
Settings). Depending on your device
manufacturer, you may find a box

labelled something like ‘Disable when

external USB mouse is connected’: a
tick here will disable your touchpad
when a mouse is plugged in, giving you
the best of both worlds. If there’s no
such tickbox, just click the Disable
button followed by OK to confirm.
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Problems Solved_m_

Canlreuse
set-top box
hard drives?

I have two hard drives in
redundant equipment,
including a Sky box that I

no longer use and a YouView box
that just sits around the house
doing nothing. Is it possible to use
these hard drives for storage? How
would I remove them and what
could I use to encase them safely?
Would I need special software to
access them? I think they are both
500MB drives, and that’s a gigabyte
of free storage that’d be a real
blessing to me.

Jack Pilkington

As long as you’ve got a
screwdriver set and a bit
of patience, there’s nothing
stopping you. Both these boxes
come in various models, but all use
standard hard drives, with the most
recent boxes using 3.5in or 2.5in
SATA hard drives. Extracting
them can be tricky, but it really
just takes perseverance, and
perhaps a pair of wire cutters to
release tight cable ties.

You won’t need to do anything
special to make them work with your
PC. Either fit the drives inside your
PC or you could buy a suitable-sized
external caddy to connect them via
USB, such as this £18 example from
Amazon - www.snipca.com/18272,
pictured below.

In Windows, just use Explorer
to format them: right-click the
drive, choose Format and follow
the prompts.

An extracted hard drive can be stored in
an external caddy

66 25 November - 8 December 2015

How do I unify Windows 10

Mail's inbox?

I plucked up the courage to
m follow Issue 456’s helpful guide

to upgrade to Windows 10. [ am
still getting used to it, but so far [ am
impressed. One problem I’ve encountered
is with Windows Mail. I have three
different email accounts that I have
successfully added to Windows Mail and
all three send and receive mail. However, |
have to go into each account separately to
check their inboxes. I would like to be
able to see all the inboxes of all three
accounts at once so I can see the unread
messages. I could do this in Windows Live
Mail, so how can I do it in Windows Mail?

John Killoch

For accuracy, we need to point
out that Windows 10’s Modern-

style email app is simply called
Mail - not Windows Mail.

To answer your question, the new app
doesn’t offer a unified inbox. In fact, nor
does Windows Live Mail (WLM). However,
that program does include a ‘Quick views’
option that can be configured to provide a
view that amounts to the same thing.

Microsoft might add a similar option to
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WLM can be found in Windows 10 by clicking
Start followed by ‘All apps’ then scrolling down

Mail in the future, but in the meantime,
because you upgraded to Windows 10,
WLM should still be on your PC - and
it works just fine with Windows 10.

If you can’t find it, click Start followed
by ‘All apps’, then scroll down to find
the WLM entry: right-click and choose
‘Pin to Start’.

CanIhide my Facebook Groups?

I’'m not obsessed about privacy
m and accept that by using

Facebook a lot of my personal
information is visible to my friends. I've
been through my Facebook privacy
settings and am happy with what people
see on my page, except for one thing -
Groups. I'd rather my Facebook friends
didn’t see what Groups I subscribe to. I
couldn’t find any option to hide these in
the privacy settings. Is it possible?

Kevin Ayers

Yes, you can do this, but as
. with almost everything

relating to privacy on Facebook,
it isn’t easy tracking down the necessary
option.

First, log in then view your profile page
by clicking your name at the top. Now
hover your mouse cursor over the More
link under the Update Info button, then
click Manage Sections. Scroll down to
find the Groups box, click to clear the
tick, then click Save.

Head to Manage Sections to change the
privacy settings for Facebook Groups




Would a recovery disc wipe my software?

I have a troublesome
m Sony Vaio laptop, with Sony

concluding that a full
recovery is required. 'm worried
that this will remove all my
software. Specifically, I need to
keep my Adobe Creative Suite (CS)
because I used my last activation
code on this Vaio laptop, and the
program cost me a small fortune.
Would a full recovery remove this

software?
will typically restore a
computer to its factory or

shop condition, and that means
wiping everything on the hard drive -
including all your applications and
personal data.

However, if you have all the original
installation discs and back up your
personal stuff, using a recovery disc

Zoe Badger

Yes, in short. Recovery discs

shouldn’t stop you accessing everything

afterwards. In specific regard to CS, we
think you may have misunderstood
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Deactivate Adobe Creative Suite before running a recovery disc on a faulty laptop

Adobe’s licence terms. It states that a
single licence allows you to install CS on
two computers. Your activation codes
aren’t “used up”, but merely in use, one
on your Vaio and the other presumably
on a second computer.

All you need to do is deactivate the

Vaio’s CS installation before running the
recovery disc, and then reactivate when
you reinstall it. Just click Help followed
by Deactivate and then follow the
prompts. To reactivate, the process is
much the same - just choose Activate
instead, then type your CS serial number.

How do I move Windows 10’s OneDrive folder?

I've had to abandon an

m Windows 10 because I couldn’t

stop it from downloading my OneDrive

files on to a C: drive that’s too small. How

do I change the location of my OneDrive
folder to another drive? I keep my
operating system and programs on C:
and I use my D: drive for everything else.
In Windows 8.1 it was easy to change the
location of the OneDrive folder, but I
can’t work out how to do that in

Windows 10.
process has become rather
convoluted in Windows 10, as
you must now ‘unlink’ your PC from
your OneDrive account, then move the
folder before setting up OneDrive afresh.
First, create a new folder called
OneDrive on your D: drive, in whatever
location you want. Now right-click the
OneDrive icon in the notification area on
the far right-hand side of the Windows
Taskbar, then choose Settings. If you

Jackie Chapman

You can still do this, but the

otherwise-successful upgrade to

can’t see this icon, click the up-
pointing arrow to see more icons.
Select the Settings tab then, in the
Unlink OneDrive section, click the
Unlink OneDrive button.

Surprisingly, no confirmation is
required - though nor is any data lost.
Instead, OneDrive immediately shows its

& Microsoft OneDrive x

Settngs  Choose folders | Performence | About

General

Hel mprove Onedrive

Automatcaly send g fles to Onednve when | experence & problem

Unink Onedrive

By unirbang Onelrrve, your fies wil no longer be kept up 1o date wit
OneDrive.com, and you won't be abie to fetch fies that are on this PC
Ti nue using OneDrve, you wil have 19 reconfigure OneDrive on

oK Cancel

To change the location of a OneDrive folder,
you must ‘unlink’ your PC from OneDrive

‘Welcome to OneDrive’ box, ready for
you to set it up anew. Click ‘Get started’,
type your Microsoft account password,
then click Next. On the ‘Introducing
your OneDrive folder’ screen, notice the
“Your OneDrive folder is here’ message -
then click the Change button alongside.
Use the Browse box to navigate to and
select the OneDrive folder created on
your D: drive, then click OK. When the
warning box appears, click ‘Use this
location’. Click Next, choose your sync
options, then click Next followed

by Done.
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e Has 7-Zip installed malware
onmy PC?

e How do | stop Gmail showing
old photos?

e Where's the rest of my Windows
10 Start menu?

...And many more
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WARNING: MORE THAN JUST A PHONE CASE

THE SHIELDX2 REPAIR & REPLACEMENT PROMISE

If your phone breaks whilst in your ShieldX? case, we will repair or replace your phone!*

Thin, sleek and transparent, you can barely tell that it is on the phone. We have cases available for new and old phones from
all major brands. Our 12 month Repair or Replacement Promise combined with the shock absorbing ShieldX? case means
that your phone is protected from things such as:

e Cracked screen e Water damage e Mechanical failures

MORE THAN JUST A PHONE CASE. We have you covered!!!

DROP IT! BANGIT!  SPLASHIT! ~ SMASH IT!

) . .
*Terms and Conditions apply t-‘- ShlEldXE ShIEIdxz.com
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% Fast Fixes

1Pad

Access the App Store when you can't, fix sudden slowdowns
and make space for upgrades without deleting apps

Not enough space to update

It’s frustrating when you want the latest
iOS but don’t have enough free space to
install it. Deleting apps frees up space, of
course, but just giving Safari a spring
clean may give you the space you need.
Tap Settings, Safari, and then ‘Clear
History and Website Data’, followed by
Clear to confirm.

Settngs Satar

B recrerons

[ coricenne

[ corntoees

D wasper

B s

Clearing Safari's history and Reading List can
free up space for upgrades

Still not enough? You could clear your
Reading List too, because this stores loads
of data for offline viewing. In Settings,
tap General followed by ‘Storage & iCloud
Usage’, Manage Storage, then Safari.
Next, tap Edit followed by the red minus
sign next to Offline Reading List (see
screenshot above). While you're here,
tap through the other apps to see if they
too have data you can delete without
uninstalling the whole app.

iPad suddenly runs very slow
One day your iPad is racing along, the
next it slows to a crawl, and even typing
seems to take forever. This
sudden drop-off in performance
happens when your iPad’s
available storage falls below the
200MB mark. This can happen
when your device uses free
space as a cache when its own
working memory (or RAM) is
full. A quick solution is to free
up storage space by deleting old
or unused apps. Launch
Settings, then tap General,
‘Storage & iCloud Usage’, then

Next issue Fast Fixes for... BBC iPlayer

‘ Notifications

9 Control Centre

e TR SV

@) risoiay & Brightness
£ wavpaper

D sounds

Manage Storage. If the Available figure is
hovering around or below the 200MB
mark, go through the list of apps below
and tap any unwanted app, then Delete
App (twice).

‘Charger not supported’ message
Many of us have a number of USB
chargers that we use interchangeably.
Plug a non-Apple charger into your iPad
and it will probably display a message
warning you that charging is not
supported. Chances are, the device will
charge anyway, and your iPad will not be
damaged. However, avoid using dirt-
cheap unbranded chargers because these
can be poorly made and therefore
dangerous. If you are using a genuine
Apple charger and this message still
appears, use a can of compressed air to
clean both the iPad’s socket and the
charger plug, and make sure the
connection is pressed firmly home.

Can't sign in to the App Store
This can happen for a variety of reasons.
One fix is to reboot your iPad by holding
down the power and home buttons for
around 10 seconds (or until the screen
goes blank and is replaced by the Apple
logo). If you still can’t log in, your iPad
might be suffering a failed app
installation. Swipe through your home
pages looking for a greyed-out app icon
with the message ‘Waiting’: tap this icon
to prompt the installation to continue. If

Settings Gener s Reset

9 oororistum

Using the Reset All Settings doesn't wipe personal data
and could get you back into the App Store

the App Store still won’t let you in, try
resetting your iPad’s settings (this won’t
wipe any personal data). Tap Settings
followed by General, then swipe to the
bottom and tap Reset. Now tap Reset All
Settings (see screenshot below left) and,
if you have one set, type your PIN to
confirm.

Screen has stopped rotating

On older iPads you might accidentally flip
the physical volume/rotation switch on
the side of the device. You can control
what this switch does in Settings, by
tapping General and then either Lock
Rotation or Mute, under ‘USE SIDE
SWITCH TO’. On iPads with iOS 7 or
later, you may have inadvertently
switched on rotation lock via Control
Centre (the panel that appears if you
swipe up from the bottom-middle of the
screen). If the padlock icon here is
coloured white, tap it to allow rotation.

90 C .
Fer uan

e

If the screen won't rotate, swipe up from the
bottom to access the Control Centre icons

Charging is really slow

Are you using the original charger that
came with your iPad? If not, perhaps
you're using your iPhone’s charger, or a
different charger entirely? IPhone
chargers output power at just 5 watts (w),
while iPad chargers deliver at either 10 or
12w, which helps to charge your iPad’s
battery faster. So, if you connect your new
iPad Mini 4 to an old 5w charger you can
expect it to take around double its usual
time to charge.
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OVER 40,000 COMPUTER &
STATIONERY PRODUCTS WITH

FREE DELIVERY

AC ROSS TH E U K Q‘,’\ www.choicestationery.com

<%  EXTRA 10% OFF!

o

Ink Cartridges From 99p Toners From £5.44 Stationery From 58p

Quote voucher “ACTIVE10” for an extra 10% off everything today!

Visit www.choicestationery.com / Cho‘l/ce
or call 01823 250060 for details Stationery Supplies

Choice Stationery Supplies Limited, Lea House, Frobisher Way, Taunton, Somerset, TA2 6BB. Email sales@choicestationery.com

,
\$ e : '_ 7
GIVEAWAY (L1

We’'re giving away another iPad in time for Christmas with no purchase
Necessary. Will it be could be your name we write on the delivery label?
Enter online today.....

A" www.choicestationery.com/ipad

E & O E. All offers correct at time of press but subject to change. Check website for latast offers and pricing. Free standard delivery on all UK orders.
Voucher code “ACTIVE10” must be entered online at the checkout or at the time of order by phone to receive any discount due and is valid on all purchases before 31 December 2015
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? Lowering the cost of printing...

We are a small, family owned and run company, specialising in photographic
consumables - and proud winners of multiple Good Service Awards.

We are located in Leamington Spa, in the heart of Warwickshire.

If you're passing, please pop into our shop and meet Cooper - our office dog!

01926 339977 www.premier-ink.co.uk

Premier

o
o
g
B8 Ink & Photographic

Ink Cartridges

We carry one of the largest ranges of printer ink cartridges
in the UK, with cartridges in stock for practically every inkjet
printer. We always stock Original cartridges, which are made
by your printer manufacturer, and in many cases we also
offer Compatible cartridges, which are usually made by a UK
company called Jet Tec. Using Jet Tec Compatibles is a way

Photo Papers

We carry a massive range of papers (sheets & rolls) at competitive
prices. Below are some examples of the selection we stock.

Photo Satin 200gsm:

Albums & Frames

We now stock a comprehensive range of frames, mounts, albums
and accessories. The full range can be viewed on our website,
with detailed close-up images of each product to help you
choose the perfect way to display your printed photographs.
Below is just a tiny sample of what we offer:

Emilia Frames

H g .= g Smooth Pearl 280gsm:
of saving money, without compromising on the quality of 6X4 100 sheets +100 FREE ~ £9.99 6x4 100 sheets 9 £12.99 Grace Albums Distrecsed wood —
your prints. A4100 sheets +100 FREE  £19.99 75 100 sheets £18.99 A‘Q&?ﬂﬁg; shabby chic -
“ ! i Photo Glossy 200gsm: A4 50 sheets £18.99 Blue, effect.
Here are the results Jet Tec's colours were superb, with 624100 thoot- +100 PREE.  £0.99 A% 50 sheets £18.99 orBlue.  giue or White.
from two independent single greys and blacks very close to Ad £6.99 A3 50 sheets £35.99
ink tests that agree... Epson... so Jet Tec wins!” 20 sheets :
> . 1 . A3+ 25 sheets £28.99  Travel
- Total Digital Photography Magazine Premium Pearl 270gsm: :
€4 50 sheets BSIRREE £6.99 Oyster 271gsm: é\s'ean}la"t.iizen Handcrafted soﬁéowzngvﬁz
pea “What we're looking at here is not A4 20'sheets +20 FREE £8.99 6x4 100 sheets £12.99 designs in stock. 30mm wide profile, in four colours.
only the best choice of ink for the Premium Gloss 270gsm: 75 100 sheets £18.99
R300 printer, but also the best choice A4 25 sheets OFFER £8.99 A4 50sheets £18.99
ok in thi ; A3 25 sheets OFFER £15.99 A325sheets £22.99
Ink Test of ink in this group test, period. . £19.09 A3+25sheets £28.99 Grafton
. There's just no getting away from the - Gloss 271 .
O I : gsm: Albums
Winner e cmbitond pertornarce  gpompertsioasm o, SERTIET o
} - . 7X5 100 sheets £17.99 7X5100 sheets £18.99 urgundy
Computer Upgrade Magazine A4 25 sheets £12.99 Ad50sheets £18.99 or Blue. ;ﬁ;feo l)Farsaicr%gssigr‘
A4 100 sheets £39.99 A3 25 sheets £22.99 available =
A4 250 sheets £84.99 A3+ 25sheets £28.99 in a huge
ca“on EPSON A3 25 sheets £25.99 Double Sided Matt ZSOgsm Baby — range of
A3+ 25 sheets £35.99 A4 100 sheets £24.99 Albums n slzles &
PGi29 No.16 Smooth Gloss 310gsm: A3 50 sheets £27.99 | Multiple. colours.
Pixma Pro 1 i Fountain Pen Inks 64 100 sheets 1499 desians ;
~ 3 o M w  7x5 100 sheets £17.99 EPwN available. o .
Originals: Originals: A4 25 sheets £12.99 Plastic Bevel, Glass Front:
Set of 12 £229.99 No.16 Setof 4 £22.99  A4100 sheets £39.99 premium Gloss 255gsm: Frisco 6x4 seven colours ~ £1.99
Colours 36ml each £19.99 No.16 Black 5.4ml £7.99 A3 25sheets £25.99 x4 40 sheets +40 FREE £999 Memo Style Albums: Frisco 7x5 seven colours ~ £2.29
. No.16 Colours 3.1ml each £5.99 A3+ 25 sheets £35.99 745 30 sheets £9.99 Grace 6x4 100 photos £5.99 Frisco 8x6 seven colours  £2.79
PGi72 B No.i6XLsetora £42.99 ; : Grace 6x4 200 photos £9.99 Frisco 9x6 seven colours ~ £3.49
. Premium Matt Duo 200 gsm: A4 15 sheets 15 FREE £9.99 !
Pixma Pro 10 ﬁ" l No.16XL Black 12.9ml £14.99 A4 50 sheets £12.99 A3 20 sheets £29.99 Grace 6x4 300 photos £14.99 Frisco 10x8 seven colours  £3.79
Originals: No0.16XL Colours 6.5mleach £11.99 A3+ 50 sheets £34.99 A3+ 20 sheets OFFER £24.99 Grace 7x5 100 photos £7.99 Frjsco 12x8 seven colours  £4.59
Set of 10 £94.99 Compatibles: Heavy Duo Matt 310gsm: Ultra Gloss 300gsm: o T ohetos  E 9| Frisco Adsevencolours  £3.99
Colours 14ml each £9.99 NO0.16 Setof 4 £14.99 A4 50sheets £17.99  6x4 50 sheets £9.99 g TiSCo A3 seven colours .
No.16 Black 12ml Grafton 6x4 200 photos ~ £9.99 wood Bevel, Glass Front:
CLi42 [ =7] No-16 colours 12mi cach 99 A3 sOsheets EA4.99 | x5 50 sheets £12.9%  Grafton 7x5 200 photos  £13.99 Emilia 6x4 two col £4.99
h o -16 Colours Temt ead A4 15 sheets £11.99  Baby 6x4 200 photos £9.99 £t o colours g
PixmaPro100 4 4 o1 CANON FromiomSemicioss 25195 Tovetoctsoomros:  £655 Emia DS oo €529
Originals: ' H X4 50 sheets iti : ili !
Setof 8 £74.99 Daisy Inks PP-201 Plus Glossy Il 275gsm: A4 20 sheets £1499 et 100 o £14.99 Emile 108 vocolours  £7.59
Colours 13ml each £9.99 Originals: 6x4 50 sheets ﬁg 20 Shiets 2%333 Grafton 29x32cm 100 pgs£14.99 Rio 6x4 four colours £5.99
= No.18 Set of 4 £22.99  7x5 20 sheets £11 99 + 20 sheets SREER - Baby 29x32cm 100 pages £12.99 7x5 four colours £6.99
CLi8 B nNo.18Biacks.2ml £7.99 A4 20sheets £11.99 Archival Matte 192gsm: Accessories: 8x6 four colours £7.99
Pixma Pro 9000 | No.18 Colours33mleach ~ £5.99 A3 20sheets £27.99 A4 50sheets £14.99  photo Corners Pack of 250 £2.99 Rio 10x8 four colours £8.99
. Le=i No.18XLSetof4 2.99 A3+ 20sheets £36.99 A3 50sheets £33.99 : :
Originals: Photo Stickers Pack of 500 £1.99 Rio 12x8 four colours £9.99
S tg 8 £74.99 No.18XL Black 11.5ml £14.99  §G-201 Semi-Gloss 260gsm: A3+ 50 sheets £44.99
Cil:urs 14ml each £9‘99 No.18XL Colours 6.6mleach £11.99  gx4 50 sheets £9.99 Heavyweight Matte 167gsm
. . Compatibles: A4 20 sheets £11.99 A4 50sheets 1.99
Compatibles: No.18 Set of 4 £14.99 A3 20 sheet £27.99 A3 50 sheets £34 99 -
Set of 8 £27.99 No.18 Black 12ml £4.99 A3+ 20shect £42.99 A3+ 50sheets £44.99
Colours 14ml each £3.99  No.18 Colours 6.5ml each £3.99 sheets : ’ a ls
PGi9 = N USB Pen Drives
= 0.24 - °
Pixma Pro 9500 .. # More Ink Cartridges
i Elephant Inks oo 8GB: £3.59 16GB:£5.49
Originals: " Originals: = Mg s
ginals: .
Set of 10 £84.99 NOTACt 6 £41.99 EPSON m 32GB:£9.99
go o“rst'1l:lml each £8.99 No.24 Colours 4.6ml each £7 99
ompatibles: No.24XL set of 6 £64.99 o
Set of 10 £44.99 No.24XL Coloursg7mleach £11.99 T10711-T0714 Originals: .
No0.38 Colours 27mleach  £26.99
Colours lamiesch €499 Compatibles: Cheetah Inks Memory Batteries
g N0.300 Black 4ml £10.99
No.24 Set of 6 £22.99  Originals: N0.300 Colour 4ml £12.99
More Canon Inks... N0.24 Black 7ml £399  Setof4 NO301 Biack 3mt £500 SDHC & SDXC BP-511for Canon  £12.99
Originals: No.24 Colours 7ml each £3.99  Black 7.4ml N0.301 Colour 3ml £11.99 Sandisk Blue = LP-E6 for Canon £16.99
PGi520/CLi521 Setof 5 £42.99 Colours 5.5ml each No0.350 Black 4.5ml £11.99 33X (5MB/s) i, LP-E8 for Canon £12.99
PGIS20 Black toml e EOI-ZS Bear Ink Compatibles: No351 Colour3smi  £1499 4GB 349 LP-E12forCanon  £12.99
olar Bear InkKs Set of 4 No0.363 Black 6ml £13.99 a EN-EL3E for Nikon £14.99
:g:;ggﬁ;‘ffg;ft of 5 £42 99 Originals: Black 7.4ml No0.363 C/M/Y/PC/PMeach £9.99  16GB £5.99 NB-2L/LH for Canon £9.99
CLi526 Colours oml ES 99 N0.26 Set of 4 Colours 5.5ml each No.363 SET OF 6 £39.99  gandisk Ultra NB-6L for Canon £9.99
PGISS0/CLISS1 Setof 5 £37.99 No.26 Black 6.2ml No.364 Black sml £7.99 266X (40MB/s) NB-10L for Canon ~ £12.99
PeizR0 Bk ot N0.26 Colours 4.5ml each T0791-T0796 No.364 PB/C/M/Y 3mleach £6.99  gGp £4.99 NP95 for Fuji £6.99
CLi551 Colours 7ml £7 99 No.26XL Set of 4 Owl Inks No.364 SET OF 4 £21.99  46GB £6.99 NPW126 for Fuii £12.99
PGi550/CLi551XL Set of 5 £54.99 No0.26XL Black 12.1ml £14.99 Originals: No.364XL Black 14ml £13.99 32GB £12.99 or Fuji .
i ° No.26XL Colours 9.7mleach £13.99 s No.364XL P/c/M/Y6micach £12.99 4GB £2499 EN-EL3e for Nikon ~ £14.99
PGi550XL Black 22ml £11.99 N Set of 6 £72.99 2 " .
! Compatibles: Col £12.99 NO-364XL SETOF 4 £49.99 EN-EL14 for Nikon ~ £19.99
S Coa0 Moeaous 1ml 1099 NO.26 Setof 4 g14.99 Colours 11 imieach 9% No920XLSETOF4  £46.99  Sandisk Extreme EN-EL15 forNikon  £24.99
PG540 o £15.99 N0.26 Black 10ml £3.99 Compatibles: No0.932XL SET OF 4 £43.99 400X (60MB/s) BLN-1 for Olympus  £24.99
540XL. Black 21ml 15. Set of 6 £19.99 No.950XL SET OF 4 £69.99 16GB £10.99 /
CL541 Colour 8ml £13.99 N0.26 Colours 7ml each £3.99  Colours 11.1mleach £3.99 tibl 32GB £17.99 BLC12 for Panasonic £23.99
CL541XL Colour 15ml ~ £15.99 . ompatibles: 64GB £34.99 |EEmES FW50 for Sony £24.99
PG545XL Black 15ml  £13.99 10481-T0486 = 1 T0801-T0806 - m; f S{:EE ?82: g.gg - BX-1 for Sony £14.99
CLSA6XL olou 5 £15.99 SeahorseInks  |=4& Hummingbird Inks [l NO23 250 T £11.95 Compact Flash AR 1300man (4) e
Sompatibles: a0 Originals: Originals: . No0.45 Black 45ml £4.99  Sandisk Ultra 1100mAh (4) .
CLiB ot 399 | 2k of 6 £69.99  setof 6 £49.99 N0.56 Black 24ml £9.99 333X (50MB/s)
PEIS/CLI Surat's £13.99 Colours 13mleach £16.99  Colours 7.4ml each £8.99 No.57 Colour 24ml £12.99 8GB  £11.99 o
i5/CLi8 set o 99 Compatibles: Compatibles: No.78 Colour 36ml £999 16GB  £15.99 Filters
Ef.';"zz? 3 lTCk:gg";:l 2‘3"32 Set of 6 £19.99  getof 6 £19.99 No.110 Colour 12ml £10.99 32GB  £24.99
PG|520/glf|l:.i’:’1 Setof5 £19.99 Colours 13ml each £399 " Colours 7.4ml each £3.99 :M;ggﬂ: glald( 1?’;1 . Eggg Sandisk Extreme Screw-type Filters
o. olour 18m B
PGi525 Black 19ml £4.99 T0541-T0549 e T0871-T0879 I No.301XL Black 15ml £14.99 800X (120MB/s) 46mm UV / Haze £4.99
CLi526 Colours 9ml £3.99 1 ‘TE - ack 1om g 16GB  £26.99 49mm UV / Haze £4.99
PGi525/CLi526 setof s £19.99 Frog Inks ﬁ Flamingo Inks No.301XL Colour 18ml  £16.99 3565 £32.99 [¥- “*| 52mm uv/Haze £4.99
PGi550XL Black25ml  £4.99 Originals: Originals: B | No.337 Black 21ml £109% 4GB £47.99 o 55mm UV / Haze £5.99
CLi551XL Colours 12ml  £3.99 Setof 8 £10599  getof 8 £66.99 No339 Bl:Ek 34ml f1200 128GB  £94.99 58mm UV / Haze £6.99
PGi550/CLI551XL Setof 5 £19.99 Colours 13ml each £14.99  Colours 11.4ml each £9.99 No333 colous 2 £12.90 MicroSDHC & SDXC g;mm ﬂx/:aze g.gg
PGA0 ot s £1399 Setars g27.99  Sompatibles: No.344 Colour2iml  £14.99  CHCES Tomm V) Hore £8.99
ack 28m et o 99 setof8 £27.99 N0.348 Photo 21ml £12.99  Sandisk Ultra . :
CL41 Colour 24ml £16.99 Colours 13mleach £3.99 L 320X (48MB/s) Ramdisk 77mm UV / Haze £11.99
PG50 Black 28ml £12.99 Colours 11.4ml each £3.99 No350XLBlack3oml ~ £14.99 €28 (TEHAST - IR Skylight Filters from: £6.99
g No.351XL Colour 20ml ~ £16.99 . Qe
CL51 colour 24 £14.99 T0591-T0599 -¥J  T0961-T0969 N0.363 Black 20ml €699 32GB  £12.99 Qg B e nos Farers o £17:09
Black 11ml £13.99 Lily Ink ) 64GB £24.99 L
CL511 Colour 11ml £15.99 LIty Inks ** Husky Inks No0.363 Colours 6mleach  £4.99
‘99 Originals: iginals: No.363 SET OF 6 24.99 P-Type Square Filters
2555113? Cotour 1o Eg:gg Set of 8 £89.99 (s)erlg:f‘%ls £69.99 No.-364 Black 10ml £499  Readers & Cases 49-82mm AdapterRings  £4.99
Colours 13ml each £11.99  Colours 11.4ml each £8.99 NO0.364 Colourssmleach  £3.99  pelkin USB2 Card Reader £9.99  Filter Holder £5.99
PG540XL Black 21ml £13.99
Compatibles: P No.364 SET OF 4 £15.99  pelkin USB3 CardReader £19.99  ND2 Filter £12.99
CL541XL Colour 15ml £14.99 P Compatibles: .
: No.364XL Black 18ml £8.99  pelkin D Card (x8) Case  £6.99  ND2 Grad Filter £13.99
PG545XL Black 15ml £11.99 Setof8 £27.99 Setof8 £27.99 No364XL £7.99 H
PG546XL Black21ml  £12.99 Colours 13ml each £3.99  Colours 11.4ml each £3.99 NO- Lolousddmleach £7. Delkin CF Card (x4) Case  £6.99  NDA Filter £12.99
. , ) - , No.364XL SET OF 4 £31.99 . , ND4 Grad Filter £13.99
Many more in stock! More Epson inks >>> Many more in stock! Many more in stock!

E&EO. Prices may be subject to change, but hopefully not!

www.premier-ink.co.uk Telephone: 01926 339977 or 0B00 1077 211 Premier Ink & Photographic 12 Longfield Road, Leamington Spa, Warwickshire CV31 1XB



Contract | Broadband First-year
Length Speed (of 11

Provider Package Name

£7.50 18 17Mbps
1 Ta | kTa | k TalkTalk: Broadband (FREE for months max speed unlimited £0.00
12 months)
EE: Broadband £9.95 12 17Mbps o0
2 & Call (£1.00 for months max speed unlimited £12 O O
el 12 months) -
£9.99 12 17Mbps ©o £30.00
Plusnet: Broadband (£2.50 for months max speed unlimited .
plusn et 12 months)
£10.00 12 17Mbps ©o
4 S Sky: Broadband (HALF PRICE for months max speed unlimited £6000
12 months)
Terms & Conditions apply - see ISP sites for details ‘ ,
*First-year cost does not include line rental. Cost is calculated at monthly price x12 with all introductory offers subtracted. Additional charges incurred _ko_m
outside of free inclusive calls not included in first-year cost. Broadband Genie’s helpline
** Fair-usage or restriction policy applies. is powered by Simplify
Data supplied by www.broadbandgenie.co.uk. Correct as of 03/11/2015 Digital, the Ofcom-

accredited switching service

In the next issue of our sister title

Web Usev...

o ACCESS ALL BLOCKED CONTENT
Watch TV, films and videos from any country

e WINDOWS 10 SETTINGS APP
The most important tool for the new 0S

e BEST REGISTRY-EDITING TOOLS
The safest way to make changes

e HIDDEN MENUS TO DISCOVER
In Windows 10, iOS, Android, Chrome
and more

e i35 )

| WebUser S}

r---------------------------

! Nextissue on sale Weds 2 December

Buy the Web User 2014 . .
Baﬁk Issue CD on Amazon at i Subscribe to Web User at http://subscribe.webuser.co.uk

WWW.Snipca.Com/17814 L--------—--—----—--—---—--—



Jargon Buster

32bit A measure of how much
information a computer can
process at once. Most older

ones are 64bit.

4K Video with a resolution of at
least 3840x2160 pixels

64bit A technology that processes
information in larger chunks. Most
modern computers are 64bit.

802.11ac A new standard for
wireless networks that allows for
much higher transfer speeds than
802.11n.

802.11n A standard for wireless
networks that allows for high
transfer speeds.

Add-in Microsoft's name for
tools that can be added to Office
software.

Analytics trackers Tools that
advertisers use to track what
people do on a website.

App launcher An app that
changes how the Android home
screen looks and works, especially
for managing and opening apps.

BIOS Basic Input-Output System.
Essential software built into
every PC that connects the vital
components. It's visible for a few
seconds when the PC starts.

Bootable A DVD with system files
onit so it can be used to start up
your computer.

Burn-in Damage to a computer
or television screen which occurs
when a very bright image has
been displayed for too long.

Cache A temporary space for
storing information. Can be
memory used on a computer

used by a web browser.

Client On a computer network
client computers are connected to
and retrieve data from a server.

CMOS Complementary metal-
oxide semiconductor. Both a type
of image sensor chip used in
digital cameras and chip on
computer motherboards that
stores the date and time.

Cookie A small text file stored
on your computer by a website.

¢ Used to store browsing
computers are 32bit, more modern

preferences, website log-in
details and so on.

Crowdsourcing Obtaining ideas,
information or money from a large
group of people, usually online,
rather than from more traditional

i sources.

Download mirror A website that
contains the same downloadable
software as others, bundled in a

branded installer.

. Driver A file that tells Windows

how to work with a peripheral
device.

: Dual band Some Wi-Fi routers

have two wireless radios working
on the 2.4 and 5GHz frequencies
or bands. Some routers work on
both bands simultaneously.

Extension A program that adds
extra features to your browser.

i Flash storage A data-storage
device that includes flash memory

with an integrated USB interface.

5 Gigabyte A measure of storage

capacity equal to 23° (1024) bytes.

Graphics card A componentin a
computer that produces the image
shown on the monitor.

HDMI High-definition media
i interface. A type of connection that

transmits high-definition video and
audio signals.

© Heatsink A block of metal used

to help dissipate the heat from a
computer chip.

HTML Hypertext Markup

i Language. The language used
¢ to write most web pages.

processor, or space on a hard drive  :
i ICO file Animage file format for

PCicons in Windows that can be
scaled appropriately.

IMAP Internet Message Access
Protocol. A method for email that
lets the user manage messages
stored on a remote server.

* JPEG Joint Photograph Experts

Group. A common type of image
file created by most digital cameras.

Bust more jargon on our Back Issue CD: www.snipca.com/14981

M.2 A standard specification for
internal PC expansion cards and
connectors.

MicroSD A small type of
memory card.

Micro USB A miniature version of
USB, often found on smartphones,
tablets and portable hard drives.

Mini HDMI Downsized version of
the HDMI cable and connector to

accommodate smaller devices.

Open source Software that can
be modified by anyone, rather
than just by the employees of the

i company that created it.

Overclocking Making a

processor work faster to improve
performance at the cost of it getting
hotter and requiring more power

Phishing A form of internet fraud
that tries to trick you into revealing
personal details.

i Plug-in A small program that

i adds extra features to your web
browser or to other applications,
and is loaded only whenit's

i needed.

POP3 Post Office Protocol 3. A
system for remotely accessing
and retrieving email from an ISP.
Most email applications and ISPs
use POP3.

Port To adapt a program to run on
: adifferent operating system for

which it was designed.

i Portable tool Software that
i runs directly from a USB stick

and therefore doesn't need to be

; installed on a PC.

Processor The brain of a computer
i — capable of carrying out millions

of calculations every second.

PUP Potentially Unwanted
Program. A program that may
not be desired, despite the
user consenting to it being
downloaded. Examples include

i unnecessary plug-ins, toolbars

and browser hijackers.

i RAM Random-access memory.
The computer’s working area,

i used for data storage while the PC
i is switched on.

Ransomware Malware run by
hackers who take over your PC
and demand payment to release it.

Resolution The amount of detail
shown in animage, whether on
screen or printed.

Root To perform tasks on Android
devices that aren’t permitted by

i the manufacturer.

Sandbox A virtual container that

you can run programs in safely.

SATA Serial ATA. An interface for

connecting modern hard drives
i and optical discs to a computer.

SATA 3 Also known as SATA 600.
The latest and fastest version of
the SATA interface for connecting
internal storage devices to a
computer.

SD card Secure Digital card. A
popular type of memory card.

Server A computer on a network,

i such as the internet, that
distributes info to other PCs.

sRGB A standard RGB colour

space for use on monitors, printers
and the internet.

SSD Solid-state drive. Storage
that, unlike a hard drive, uses no

moving parts.

Trojan A malicious computer

program that's disguised as a
i different, harmless program.

USB Universal Serial Bus. A

i standard that allows quick and
i easy connection of external

peripherals to your PC.

USB 2.0 Faster successor to USB
that's used by devices such as
external hard drives.

USB 3.0 An even faster version of
i the USB standard used to connect

devices to a computer.

USB Type-C A tiny physical
connector that can support various
USB standards, such as USB 3.1
and USB power delivery (USB PD).

i VPN Virtual Private Network. A
i technology for keeping all internet

communication safe and private
even on insecure networks.
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The Final Straw

STUART ANDREWS is

Computeractive’'s Mr Angry

This issue Stuart Andrews wants to come clean about his. ..

Filthy keyboard

ord knows I'm not the world’s
L tidiest man, and my desk would

give most efficiency gurus the
shivers. It’s crammed with paperwork,
mysterious cables, numerous CDs and an
abandoned mug of coffee that seems to
have transformed into primordial ooze. It
has several books open, face-down, and
the small tin that has held USB sticks
now hosts discarded chocolate bar
wrappers. Yet there’s only one thing on
my desk that I'm actually ashamed of,
and that’s my keyboard.

There’s nothing wrong with the
keyboard itself - it’s the nicest one I've
ever owned. At one point it was shiny
aluminium with bright white tile keys.
Now it’s some kind of grim, dirt-
encrusted metal with keys in various
shades of black, grey and brown. The
space, shift and ctrl keys look like
Albert Steptoe has been wiping his used
handkerchiefs on them.

I know what you’re thinking: messy
desk, grumpy demeanor, keen interest in
computers - this guy is probably averse to
soap and showers. Yet nothing could be
further from the truth. While I'm not
OCD in my cleanliness, I'm pretty
scrupulous when it comes to personal
hygiene. I don’t come in straight from
doing the gardening and start typing.
Nor do I pop out, take my socks off, go
barefoot trail-running, then return to my
desk and type with my toes. Why then,
should my keyboard leave you thinking
that I do all those things... every day?

[ know I'm not alone in my keyboard
curse. In the days when I used to work in
magazine offices | saw many gruesome
keyboards caked with grime, most
belonging to perfectly nice and even
fragrant people. You could see them
cringing in embarrassment when you
sat at their desk or lay fingers on their
keyboard, knowing that you must be
wondering if they swept chimneys in
their spare time.

I also know that you can clean
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keyboards, and that there are dusters,
wipes, gels, brushes, compressed air cans
and even tiny vacuum cleaners dedicated
to this task. Every now and then I give
mine a quick wipe, but this only seems to
make it collect filth faster. A few weeks
later, it’s as bad as ever. What is it about
keyboards that attracts so much dirt?

Space, shift and ctrl
look like Albert Steptoe
has been wiping used
handkerchiefs on them

Of course, it’s not the only way
keyboards have annoyed me. I've had
keys that mysteriously stop working and
keys that stick. I've had noisy keyboards
that have kept my wife awake at night,
guaranteeing me even more furious looks
than usual. I've had keyboards that
insissst on tyyyyping certaain letttters
multipllllle timmmes, but sporadically,

making it hard to tell if something’s really
wrong. I've been annoyed by stupid
layouts where vital keys have been shrunk,
moved or hidden. And that’s without
dealing with all those stupid virtual
keyboards that leave you wondering why,
with all this technology, we haven’t found
a better way of entering text into a phone.

I've seen keyboard trends come and go,
from those ergonomic efforts with their
wavy shapes, split layouts and weird
typing angles, to the currently trendy
chiclet style (see what you're missing at
www.snipca.com/18371). I've tried soft
keys, clicky keys, low-profile keys and
backlit keys. I've even used the horrific,
fuzzy-felt touch keyboard of the original
Microsoft Surface - and it was only 75 per
cent as hideous as you might have read.
When it comes to bad keyboards, I'm
something of a connoisseur.

I’'ve even had one laptop go kaput
because our cat kept clawing the keypad
until the keys flipped off. Yet nothing
horrifies me as much as the current
keyboard grime. 'm attached to my
keyboard. It’s the quickest way I know of
getting what’s up here in my head into a
form other people understand. I guess
there’s only one answer. I'll buy it in
black and hope the dirt doesn’t show.

Is your keyboard even filthier?
Let us know at letters@computeractive.co.uk

Next issue Stuart is seeing too many error messages



7 TIME WINNER OF PC PRO EXCELLENCE AWARDS

A Chillblast PC
Is not just for Christmas...

inside”
CORE'i5

HELIOS 2 Ultrabook 13.3"

13.3" Full HD (1920x1080) IPS Display
Intel® Core™ i5-6200U Processor
8GB 1333MHz DDR3 Memory
250GB Samsung M.2 PCle SSD
Intel Dual Band Wireless 802.11AC
720P HD Webcam
Windows 10 Home 64bit OEM
325(W) x 219(D) x 18(H) mm

From £699 inc vaT

Fusion CENTURION

Zalman Z3 Plus Gaming Case
Intel® Core™ i5-6600K Processor
Chillblast Centurion Direct Contact Cooler
Asus Z170-K Motherboard
8GB 2133MHz DDR4 Memory
NVidia GeForce GTX 750 Ti 2GB
128GB Samsung M.2 PCle SSD
1000GB Seagate Hard Disk Drive
24x SATA DVD+/-RW Optical Drive
Aerocool 500W Power Supply
Onboard High Definition Audio
Windows 10 Home 64bit OEM

From £700 inc var

Fusion DRONE

Zalman Mini T4-V2 Case
AMD Athlon X4 860K 3.7GHz Processor
Corsair H55 Liquid Cooler
Gigabyte F2A88XM-D3H Motherboard
8GB 1600MHz DDR3 Memory
AMD Radeon R7 370 2GB
1000GB Seagate SSHD Hybrid Drive
Aerocool 500W Power Supply
Onboard High Definition Audio
Windows 10 Home 64bit OEM

From £499 inc vaT

Fusion KRYPTON

Chillblast Kube Case
Intel® Core™ i5-6600K Processor
Chillblast Centurion Heat Pipe Cooler
ASUS Z170-M PLUS Motherboard
NVIDIA GeForce GTX 970 4GB
16GB 2133MHz DDR4 Memory
128GB Samsung M.2 PCle SSD
2000GB Seagate Hard Disk Drive
Aerocool 600W Power Supply
Onboard High Definition Audio
Windows 10 Home 64bit OEM

From £869 inc vaT

... with 5 year warranty as standard with all Chillblast PCs

FINANC

ANY CHILLBLAST PC WITH THE CODE:

* Credit subject fo status and affordability. CredH Is provided by a panel of lenders with whom we have a

commercial
Terms & Condlfions apply. Credii subject lo siatus and affordablity.

AVAILABLE ON ALL SYSTEMS OVER £250*
Terms & Conditions apply. Credit subject to status and affordability.

relationship - we are not able to provide Independent advice.

Intel, the Inlel Logo, Intel Inside, Intel Core, Core Inside, Penfium, and Penfium Inside are frademarks of intel Corparation In the U.S. and/or other countries.
Terms and conditions are on the websile. All rademarks are acknowledged. Pictures are for llusiration only. Prices are comect at fime of going fo press (12-11-15) EAOE
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Our revolutionary NEW
Web Hosting platform

! —
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\
100% guaranteed Smart SSD storage Dedicated SSL
uptime! & intelligent load certificates
balancing
Web Hosting from:

£1.99

per month ex VAT charged at 20%

al 0333 0142708

orvisit fasthosts.co.uk/hosting & fasthosts

SERVERS : WEB HOSTING : DOMAIN NAMES : EXCHANGE EMAIL



